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Royal Brisbane and Womenôs Hospital

Å 1,000 bed tertiary referral teaching hospital

Å 5,621 staff (FTE*)

Å 331,609 accrued patient bed days (2008/2009)

Å Multiple specialties

FTE* (Full time equivalents)
2010



Current Environment

ÅRBWH employs a Medical Emergency Response 

Team (MERT) model

ÅMERT process has a defined governance structure

ÅRBWH MERT process is an evolving system

2010



Current Environment
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Graph 1: Medical Emergency and Arrest activations: January 2007 to 

February 2010



Current Environment

Å How did we get here?

B A

2010



Recent Developments

2009

Diagram 1: Back and front cover of RBWH Observation Chart with Medical 

Emergency Call Criteria



Recent Developments

2009

Diagram 2: Inside cover of RBWH Observation Chart with Medical 

Emergency Call Criteria



Recent Developments

2009

Diagram 3: Previous RBWH 

General Observation Chart 



Recent Developments

ÅEducation and training initiatives

ÅMarketing

2009



Recent Developments

2009 2008

Diagram 4: Revised RBWH Medical 

Emergency Call Criteria 


