















































Job Role

Follow up of all ICU discharges to ward
environments (outreach service).

MET call attendance during service hours.

Follow up of earlier MET call patients left in
the wards.

BTF Yellow Zone call attendance to support
nursing and junior Medical officers in patient
assessment and treatment.

Education: informal and formal sessions.

Clinical supervision and guidance of all after
hours staff.































EXCELLENT (5)

GOOD (4) |

AVERAGE (3)

SATISFACTORY (2)

POOR (1) |

No Response

Satisfaction Rating With AHCNC Role




How the AHCNC Role is Used

13%

O No response

B MET Call

O Patient Review

O Clinical Support/Advice

O Patient Review & clinical
Support

O MET & Clinical Support

B All of the above
















‘they are leaders in patient care and
within the health care system:
Influencing change, promoting quality
and evidence based practise that
Improves patient outcomes and safety.
(Coombs et al. 2007). A significant
capacity for critical thinking and decision
making were the hallmarks of their
performance: reinforced by a
collaborative and flexible style of
practise.’

(Santiano, Young, McDonnell , Page & Chapman 2009)






