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Caring for the Confused  
Hospitalised Older Person 
! Ǉƛƭƻǘ ǇǊƻƧŜŎǘ ŀƛƳƛƴƎ ǘƻ ƛƳǇǊƻǾŜ ŎŀǊŜ ŀƴŘ ǊŜŘǳŎŜ ƘŀǊƳ 

 

.ȅ !ƴǘƘŜŀ ¢ŜƳǇƭŜ 

5ŜƭƛǊƛǳƳ ƛǎ ŀ ŎƻƳƳƻƴΣ ƭƛŦŜ ǘƘǊŜŀǘŜƴƛƴƎ ƴŜǳǊƻǇǎȅπ
ŎƘƛŀǘǊƛŎ ǎȅƴŘǊƻƳŜ ǘƘŀǘ ƛǎ ŎƘŀǊŀŎǘŜǊƛǎŜŘ ōȅ ŀƴ 
ŀŎǳǘŜ ƻƴǎŜǘ ƻŦ ŀƭǘŜǊŜŘ ŎƻƎƴƛǝƻƴ ǊŜǎǳƭǝƴƎ ƛƴ   
ǊŜŘǳŎŜŘ ŀƴŘ ƅǳŎǘǳŀǝƴƎ ƭŜǾŜƭǎ ƻŦ ŎƻƴǎŎƛƻǳǎƴŜǎǎ 
ǿƛǘƘ ƛƳǇŀƛǊŜŘ ŎƻƴŎŜƴǘǊŀǝƻƴ ŀƴŘ ŀƭǘŜǊŜŘ ǎƭŜŜǇ-
ǿŀƪŜ ŎȅŎƭŜΦ ¢ƘŜ ŎƻƴǎŜǉǳŜƴŎŜǎ ƻŦ ŘŜƭƛǊƛǳƳ ŀǊŜ 
ǎƛƎƴƛŬŎŀƴǘ ǘƻ ōƻǘƘ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ŀƴŘ ǘƻ ǘƘŜ 
ƘŜŀƭǘƘŎŀǊŜ ǎȅǎǘŜƳ ƛƴ ǘŜǊƳǎ ƻŦ ǇǊƻƭƻƴƎŜŘ        
ƘƻǎǇƛǘŀƭƛǎŀǝƻƴΣ ƛƴŎǊŜŀǎŜŘ ƳƻǊōƛŘƛǘȅ ŀƴŘ ƳƻǊǘŀƭƛπ
ǘȅΣ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŘŜƳŜƴǝŀΣ ƴǳǊǎƛƴƎ ǎǘǊŜǎǎ 
ƭŜŀŘƛƴƎ ǘƻ ƛƴŎǊŜŀǎŜŘ ƴǳǊǎƛƴƎ ǘǳǊƴƻǾŜǊΣ ƛƴŎǊŜŀǎŜ 
Ǌƛǎƪ ƻŦ ŀŘǾŜǊǎŜ ŜǾŜƴǘǎ ŀƴŘ ŀŘƳƛǎǎƛƻƴ ǘƻ           
ǊŜǎƛŘŜƴǝŀƭ ŎŀǊŜ ŦŀŎƛƭƛǘȅΦ 

¢ƘŜ ŎƘŀƴƎƛƴƎ ŘŜƳƻƎǊŀǇƘƛŎ ŀƴŘ ƛƴŎǊŜŀǎƛƴƎ      
ƛƴŎƛŘŜƴŎŜ ŀƴŘ ǇǊŜǾŀƭŜƴŎŜ ƻŦ ŘŜƭƛǊƛǳƳ ŀƴŘ       
ŘŜƳŜƴǝŀ ƳŀƪŜ ŎŀǊƛƴƎ ŦƻǊ ŎƻƴŦǳǎŜŘ ƻƭŘŜǊ ǇŜƻǇƭŜ 
ŎƻǊŜ ōǳǎƛƴŜǎǎ ŦƻǊ ŀƭƭ ƘƻǎǇƛǘŀƭǎ ƛƴ b{²Φ 5ŜǎǇƛǘŜ ŀ 
ǎǘǊƻƴƎ ŜǾƛŘŜƴŎŜ ōŀǎŜ ŀǊƻǳƴŘ ǇǊŜǾŜƴǝƻƴ ŀƴŘ 

ƳŀƴŀƎŜƳŜƴǘ ƻŦ ŘŜƭƛǊƛǳƳ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ŀǾŀƛƭŀōƛƭπ
ƛǘȅ ƻŦ ƴŀǝƻƴŀƭ ƎǳƛŘŜƭƛƴŜǎ ŀƴŘ ŀ ǿŜŀƭǘƘ ƻŦ ƭƻŎŀƭ 
ǇƻƭƛŎƛŜǎΣ ǘƘŜǊŜ ŀǊŜ ǎǝƭƭ ƳŀƧƻǊ ŎƘŀƭƭŜƴƎŜǎ ƛƴ    
ǘǊŀƴǎƭŀǝƴƎ ŜǾƛŘŜƴŎŜ ƛƴǘƻ ǇǊŀŎǝŎŜΦ 
 
The Pilot Project 
 
¢ƘŜ !ƎŜƴŎȅ ŦƻǊ /ƭƛƴƛŎŀƭ LƴƴƻǾŀǝƻƴ ό!/Lύ ƛǎ ǘƘŜ 
ǇǊƛƳŀǊȅ ŀƎŜƴŎȅ ƛƴ b{² ǘƘŀǘ ŜƴƎŀƎŜǎ ŎƭƛƴƛŎƛŀƴǎ ƛƴ 
ŘŜǎƛƎƴƛƴƎ ŀƴŘ ƛƳǇƭŜƳŜƴǝƴƎ ƴŜǿ ƳƻŘŜƭǎ ƻŦ ŎŀǊŜΣ 
ǘƻ ǎǇǊŜŀŘ ōŜǎǘ ǇǊŀŎǝŎŜ ŀŎǊƻǎǎ ǘƘŜ b{² ƘŜŀƭǘƘ 
ǎȅǎǘŜƳΦ ¢ƘŜ !/L !ƎŜŘ IŜŀƭǘƘ bŜǘǿƻǊƪ ƛǎ ƭŜŀŘƛƴƎ 
ǘƘŜ /ƻƴŦǳǎŜŘ IƻǎǇƛǘŀƭƛǎŜŘ hƭŘŜǊ tŜǊǎƻƴ {ǘǳŘȅ 
ό/Iht{ύ ǿƘƛŎƘ ŀƛƳǎ ǘƻ ƛƳǇǊƻǾŜ ŎŀǊŜ ŀƴŘ ǊŜŘǳŎŜ 
ƘŀǊƳ ŦƻǊ ŎƻƴŦǳǎŜŘ ƘƻǎǇƛǘŀƭƛǎŜŘ ƻƭŘŜǊ ŀŘǳƭǘǎΦ Lǘ ƛǎ 
ŀ Ƨƻƛƴǘ ǾŜƴǘǳǊŜ ōŜǘǿŜŜƴ ǘƘŜ /ƭƛƴƛŎŀƭ 9ȄŎŜƭƭŜƴŎŜ 
/ƻƳƳƛǎǎƛƻƴ ό/9/ύΣ Dt b{² ŀƴŘ ǘƘŜ !/L ŀƴŘ ƛǎ 
ŦǳƴŘŜŘ ōȅ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ ±ŜǘŜǊŀƴǎΩ !ũŀƛǊǎ 
ό5±!ύΦ  
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¢Ƙƛǎ Ǉƛƭƻǘ ǇǊƻƧŜŎǘ ǿƛƭƭ ŘŜǾŜƭƻǇ ŀƴŘ ƛƳǇƭŜƳŜƴǘ ŀ 
ǘǊŀƛƴƛƴƎΣ ŜŘǳŎŀǝƻƴ ŀƴŘ ǎǳǇǇƻǊǘ ǇǊƻƎǊŀƳ ǘƻ   
ŜƴƘŀƴŎŜ ŎŀǊŜ ŀƴŘ ƳƛƴƛƳƛǎŜ ƘŀǊƳ ŦƻǊ ǘƘŜ        
ŎƻƴŦǳǎŜŘ ƻƭŘŜǊ ǇŜǊǎƻƴΦ ¢ƘŜ ŀǇǇǊƻŀŎƘ ǿƛƭƭ ǘŀǊƎŜǘ 
ǇǊŜǾŜƴǝƻƴΣ ŀǎǎŜǎǎƳŜƴǘ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ŀŎǊƻǎǎ 
ǿŀǊŘǎ ǿƛǘƘƛƴ ŀ ǎŜƭŜŎǝƻƴ ƻŦ Ǉƛƭƻǘ ƘƻǎǇƛǘŀƭǎΦ LŦ 
ǇǊƻǾŜƴ ǎǳŎŎŜǎǎŦǳƭΣ ǘƘŜ !/L ǿƛƭƭ ǎŜŜƪ ŀŘŘƛǝƻƴŀƭ 
ǊŜǎƻǳǊŎŜǎ ǘƻ ƛƳǇƭŜƳŜƴǘ ŀƴŘ ǇǊƻƳƻǘŜ ǘƘŜ ƳƻŘŜƭ 
ƻŦ ŎŀǊŜ ǎȅǎǘŜƳ-ǿƛŘŜ ŀŎǊƻǎǎ b{² IƻǎǇƛǘŀƭǎΣ ǘƻ 
ŦƻǎǘŜǊ ŀ ŎǳƭǘǳǊŜ ǿƘŜǊŜ ǘƘŜ ŀǩǘǳŘŜǎ ŀƴŘ ǘƘŜ   
ōŜƘŀǾƛƻǳǊ ƻŦ ǎǘŀũ ǊŜƅŜŎǘ ǘƘŜ ŘŜǎƛǊŜ ǘƻ ǇǊƻǾƛŘŜ 
ƘƛƎƘ ǉǳŀƭƛǘȅ ŎŀǊŜ ŦƻǊ ǘƘƛǎ ǇƻǇǳƭŀǝƻƴΦ ¢ƘŜ         
ŀƴǝŎƛǇŀǘŜŘ ǊŜǎǳƭǘǎ ƻŦ ǘƘƛǎ ŀǇǇǊƻŀŎƘ ǿƛƭƭ ōŜ ǎŀŦŜǊ 
ŀƴŘ ƳƻǊŜ ŜũŜŎǝǾŜ ŀƴŘ ŜŶŎƛŜƴǘ ŎŀǊŜΣ ǊŜŘǳŎŜŘ 
ƭŜƴƎǘƘ ƻŦ ǎǘŀȅ ŦƻǊ ƻƭŘŜǊ ǇŜƻǇƭŜΣ ŘŜŎǊŜŀǎŜŘ      
ƛƴŎƛŘŜƴŎŜ ƻŦ ŀƎƎǊŜǎǎƛƻƴ ǘƻǿŀǊŘǎ ǎǘŀũ ŀƴŘ       
ǳƭǝƳŀǘŜƭȅ ƛƳǇǊƻǾŜŘ ǎǘŀũ ǎŀǝǎŦŀŎǝƻƴΦ 
 
How will the pilot work? 
 
CƛǾŜ ƘƻǎǇƛǘŀƭǎ ƛƴ bŜǿ {ƻǳǘƘ ²ŀƭŜǎ ǊŜǇǊŜǎŜƴǝƴƎ 
ǊǳǊŀƭΣ ƳŜǘǊƻǇƻƭƛǘŀƴ ŀƴŘ ǘŜǊǝŀǊȅ ƭŜǾŜƭ ŦŀŎƛƭƛǝŜǎ 
ƘŀǾŜ ōŜŜƴ ǎŜƭŜŎǘŜŘ ŀǎ Ǉƛƭƻǘ ǎƛǘŜǎΦ wŜǇǊŜǎŜƴǘŀπ
ǝǾŜǎ ŦǊƻƳ ǘƘŜǎŜ ƘƻǎǇƛǘŀƭǎ όōƻǘƘ ŜȄŜŎǳǝǾŜ ŀƴŘ 
ŎƭƛƴƛŎŀƭύ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ƻǘƘŜǊ ŜȄǇŜǊǘǎ ƛƴ ŘŜƭƛǊƛǳƳ 
ǿƛƭƭ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ŘŜŬƴŜ ǘƘŜ ƳƻŘŜƭ ƻŦ ŎŀǊŜ 
ŀƴŘ ƴŜŎŜǎǎŀǊȅ ǘǊŀƛƴƛƴƎΦ  
 

! ǊŜŎŜƴǘ ŦƻǊǳƳ ƻƴ ŘŜƭƛǊƛǳƳ Ƙŀǎ  
IƛƎƘƭƛƎƘǘŜŘ ǎǳŎŎŜǎǎŦǳƭ ǇǊƻƎǊŀƳǎ ǘƘǊƻǳƎƘƻǳǘ 
b{² ǘƘŀǘ Ŏŀƴ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ  
ǘƘŜ ŎŀǊŜ   ƳƻŘŜƭΦ  
 
LƳǇƭŜƳŜƴǘŀǝƻƴ ǿƛƭƭ ōŜ ŘǊƛǾŜƴ ƭƻŎŀƭƭȅ ōȅ ŎƭƛƴƛŎŀƭ 
ŎƘŀƳǇƛƻƴǎ ŀǘ ŜŀŎƘ Ǉƛƭƻǘ ǎƛǘŜ ǿƛǘƘ ǘƘŜ ǎǳǇǇƻǊǘ ƻŦ 
ǘƘŜ !/L /Iht{ ǇǊƻƧŜŎǘ ƻŶŎŜǊ ŀƴŘ ǇǊƻƧŜŎǘ     
ƳŀƴŀƎŜƳŜƴǘ ǘŜŀƳΦ  
 
Outcomes of CHOPS program 
 
!ƴ ŜǾŀƭǳŀǝƻƴ ŦǊŀƳŜǿƻǊƪ ƛǎ ōŜƛƴƎ ŘŜǾŜƭƻǇŜŘ ǘƻ 
ŘŜǘŜǊƳƛƴŜ ǘƘŜ ŜũŜŎǝǾŜƴŜǎǎ ƻŦ ǘƘŜ ǇǊƻƧŜŎǘΦ ¢Ƙƛǎ 
ǿƛƭƭ ƭƻƻƪ ŀǘ ŀ ƴǳƳōŜǊ ƻŦ ǎȅǎǘŜƳΣ ǇǊƻŎŜǎǎ ŀƴŘ 
ŎƭƛƴƛŎŀƭ ƻǳǘŎƻƳŜ ƳŜŀǎǳǊŜǎ ōŀǎŜŘ ƻƴ ƛƴǘŜǊƴŀǝƻƴπ
ŀƭ ŜǾƛŘŜƴŎŜΣ ƴŀǝƻƴŀƭ ƎǳƛŘŜƭƛƴŜǎ ŀƴŘ ƭƻŎŀƭƭȅ   
ŀǾŀƛƭŀōƭŜ ŘŀǘŀΦ ¢Ƙƛǎ ǿƛƭƭ ƛƴŎƭǳŘŜ ŀŎŎǳǊŀŎȅ ƻŦ    
ŎƻŘƛƴƎ ŦƻǊ ŘŜƭƛǊƛǳƳ ŀƴŘ ŘŜƳŜƴǝŀ ƎƛǾŜƴ ǘƘŜ    
ƛƳǇŀŎǘ ǘƘƛǎ Ƙŀǎ ƻƴ Ŏƻǎǘ ǿŜƛƎƘǘǎ ŀƴŘ ǘƘŜ ƳƻǾŜ ǘƻ 
ŀŎǝǾƛǘȅ ōŀǎŜŘ ŦǳƴŘƛƴƎΦ 
 

 
!ƴǘƘŜŀ ¢ŜƳǇƭŜ  

/Iht{ tǊƻƧŜŎǘ  hŶŎŜǊ  
!ƎŜƴŎȅ ŦƻǊ /ƭƛƴƛŎŀƭ LƴƴƻǾŀǝƻƴ  

ŦƻǊ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǝƻƴΥ 
ŀƴǘƘŜŀΦǘŜƳǇƭŜϪŀŎƛΦƘŜŀƭǘƘΦƴǎǿΦƎƻǾΦŀǳ  

/ŀǊƛƴƎ ŦƻǊ ǘƘŜ /ƻƴŦǳǎŜŘ IƻǎǇƛǘŀƭƛǎŜŘ hƭŘŜǊ tŜǊǎƻƴ 
όŀǊǝŎƭŜ ŎƻƴǝƴǳŜŘύ 

/ƘŀƴƎŜ /ƘŀƳǇƛƻƴǎ ϧ !ǎǎƻŎƛŀǘŜǎ ǇǊŜǎŜƴǘǎ ŀ Cǳƭƭ 5ŀȅ aŀǎǘŜǊ /ƭŀǎǎ ǿƛǘƘ 9ȄǇŜǊǘ !ƭƛŎŜ wƻǘŀ-.ŀǊǘŜƭƛƴƪ 
 

¢ƘŜ /ƘŀƭƭŜƴƎŜ ƻŦ Long Term Alcohol Abuse ƛƴ hƭŘŜǊ !Řǳƭǘǎ    

3 November Classes 
 

ƳŀȄ пл ŘŜƭŜƎŀǘŜǎ ƛƴ ŜŀŎƘ ƳŀǎǘŜǊ Ŏƭŀǎǎ 
  

         7 Nov 2011: Townsville, QLD 
 
         9 Nov 2011: Rockhampton, QLD 
 
         11 Nov 2011: Brisbane, QLD 

    Workshop Outline 
 

Ý LƴǘǊƻŘǳŎǘƛƻƴ 

Ý !ƭŎƻƘƻƭ ϧ !ƭŎƻƘƻƭƛǎƳ 

Ý {ȅƳǇǘƻƳǎ 

Ý !ƭŎƻƘƻƭ ŀƴŘ ǘƘŜ !ƎŜƛƴƎ .ƻŘȅ 

Ý /ƻƳƻǊōƛŘƛǘȅ 

Ý !ƭŎƻƘƻƭ ŀƴŘ ǘƘŜ .Ǌŀƛƴ 

Ý ¢ƘŜ wƻƭŜ ƻŦ ŀ bŜǳǊƻǇǎȅŎƘƻƭƻƎƛǎǘ 

Ý ¢ǊŜŀǘƳŜƴǘ 

Ý aŀƴŀƎƛƴƎ /ƘŀƭƭŜƴƎƛƴƎ .ŜƘŀǾƛƻǳǊ 

Ý !ƎƎǊŜǎǎƛǾŜ .ŜƘŀǾƛƻǳǊ 

Ý {ŜƭŦ /ŀǊŜ tǊŀŎǘƛŎŜǎ - {ǘŀŦŦ 

Ý /ŀǎŜ tǊƻŦƛƭŜ 

Ý /ƻƴŎƭǳǎƛƻƴ 

Don’t miss out! 
 

5ƻǿƴƭƻŀŘ ǘƘŜ ƅȅŜǊ ŀƴŘ ǊŜƎƛǎǘŜǊ ƻƴƭƛƴŜ Υ 

www.changechampions.com.au 
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Care Capacity  

Demand Management  

Matching resourcing to demand;  

better for patients, better for staff, best use of health resources 

.ȅ ǘƘŜ ǝƳŜ ŀ ƘŜŀƭǘƘ ǇǊƻŦŜǎǎƛƻƴŀƭ ǿŀƭƪǎ ƛƴǘƻ ǘƘŜƛǊ ǎŜǊǾƛŎŜΣ 
ǘƘŜ ǎŎŜƴŜ ƛǎ ƭŀǊƎŜƭȅ ǎŜǘ ŦƻǊ ǿƘŀǘ ǿƛƭƭ ƘŀǇǇŜƴ ƻƴ ǘƘŀǘ Řŀȅ 
ŀƴŘ ǘƘŜ ƻǳǘŎƻƳŜǎ ǘƘŀǘ Ŏŀƴ ōŜ ŀŎƘƛŜǾŜŘΦ ¢ƘŜǊŜŦƻǊŜ ǘƘŜ 
ƻǊƎŀƴƛǎŀǝƻƴŀƭ ŘŜǎƛƎƴ ƴŜŜŘǎ ǘƻ ǎŜǘ ƛƴ ǇƭŀŎŜ ǘƘŜ ǊƛƎƘǘ    
ƴǳƳōŜǊ ŀƴŘ ƳƛȄ ƻŦ ǇŜƻǇƭŜΣ ŀƴŘ ŀ ǎǳǇǇƻǊǝǾŜ ŜƴǾƛǊƻƴƳŜƴǘ 
ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ŜƴŎƻǳƴǘŜǊǎ ōŜǘǿŜŜƴ ǎǘŀũ ŀƴŘ ǇŀǝŜƴǘǎ 
ŀǊŜ ǎǳŎŎŜǎǎŦǳƭΦ b½ 5ƛǎǘǊƛŎǘ IŜŀƭǘƘ .ƻŀǊŘǎ ŀƴŘ ƘŜŀƭǘƘ      
ǳƴƛƻƴǎ ƘŀǾŜ ŎƻƭƭŀōƻǊŀǘŜŘ ƛƴ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀ         
ǇǊƻƎǊŀƳƳŜΣ /ŀǊŜ /ŀǇŀŎƛǘȅ 5ŜƳŀƴŘ aŀƴŀƎŜƳŜƴǘ 
ό//5aύΣ ŀƛƳŜŘ ŀǘ ŜƴǎǳǊƛƴƎ ǘƘŀǘ ǿŜ ŀǊŜ ŀōƭŜ ǘƻ               
ŎƻƴǎƛǎǘŜƴǘƭȅ Ǉǳǘ ǘƘŜ ǊƛƎƘǘ ǊŜǎƻǳǊŎŜǎ ƛƴ ŦǊƻƴǘ ƻŦ ǇŀǝŜƴǘǎ 
ǿƘŜƴ ƴŜŜŘŜŘΦ 

Why this Programme? 

!ƴȅ ƳƛǎƳŀǘŎƘ ōŜǘǿŜŜƴ ŘŜƳŀƴŘ ŀƴŘ ŎŀǇŀŎƛǘȅ ƛǎ ŀǘ ōŜǎǘ 
ǳƴǇǊƻŘǳŎǝǾŜ ŀƴŘ ŀǘ ǿƻǊǎǘ Ǉǳǘǎ ǇŀǝŜƴǘǎ ŀƴŘ ǎǘŀũ ŀǘ ǊƛǎƪΦ 
¢ƘŜ Ƴƻǎǘ ǇǊƻŘǳŎǝǾŜ ŀƴŘ ǎŀŦŜ ƳƻŘŜƭ ƻŦ ŎŀǊŜ ŘŜƭƛǾŜǊȅ ǿƛƭƭ 
ōŜ ǘƘŜ ƻƴŜ ǘƘŀǘ    ŀŎŎǳǊŀǘŜƭȅ ƳŀǘŎƘŜǎ ǿƘŀǘ ƛǎ ƴŜŜŘŜŘ ǿƛǘƘ 
ǿƘŀǘ ƛǎ ǊŜǉǳƛǊŜŘΦ ¢ƘŜ //5a ǇǊƻƎǊŀƳƳŜ ŦƻŎǳǎŜǎ ŜȄǇƭƛŎƛǘƭȅ 
ƻƴ ōŀƭŀƴŎƛƴƎ ǘƘŜ ŀŎƘƛŜǾŜƳŜƴǘ ƻŦ ǉǳŀƭƛǘȅ ƻŦ ǇŀǝŜƴǘ ŎŀǊŜΣ ŀ 
ǉǳŀƭƛǘȅ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ƳŀƪƛƴƎ ōŜǎǘ ǳǎŜ ƻŦ ƘŜŀƭǘƘ 
ǊŜǎƻǳǊŎŜǎΦ 

¢ƘŜ //5a ǇǊƻƎǊŀƳƳŜ ƛǎ ǳƴŘŜǊǇƛƴƴŜŘ ōȅ ǘƘŜ 
ŦƻƭƭƻǿƛƴƎ ǇǊƛƴŎƛǇƭŜǎΥ 
 
¶ DƻƻŘ ƻǊƎŀƴƛǎŀǝƻƴŀƭ ŘŜǎƛƎƴ ƛǎ ŀ    
ǇǊƻŘǳŎǘ ƻŦ ƎƻƻŘ ƛƴŦƻǊƳŀǝƻƴ 

¶ {ƪƛƭƭŜŘ ƭŀōƻǳǊ ƛǎ ǘƘŜ ƭŀǊƎŜǎǘ ƛƴǇǳǘ όŀƴŘ 
Ŏƻǎǘύ ƛƴ ƘŜŀƭǘƘ ŎŀǊŜ ǎƻ ŘŜǘŜǊƳƛƴƛƴƎ 
ǿƘŀǘ ŎŀǊŜ ǇŀǝŜƴǘǎ ǿƛƭƭ ǊŜǉǳƛǊŜ ƛǎ ǘƘŜ 
ŦǳƴŘŀƳŜƴǘŀƭ ōǳƛƭŘƛƴƎ ōƭƻŎƪ ƻŦ ƎƻƻŘ 
ǎŜǊǾƛŎŜ ŘŜǎƛƎƴ 

¶ LŦ ǿŜ ƎŜǘ ǘƘŜ ǊƛƎƘǘ ǇŜƻǇƭŜ όƴǳƳōŜǊκ
ǎƪƛƭƭǎκǎŎƘŜŘǳƭŜύ ƛƴ ǇƭŀŎŜ ƛƴ ǘƘŜ ǊƛƎƘǘ 
ŜƴǾƛǊƻƴƳŜƴǘ ǘƘŜƴ ƎƻƻŘ ǉǳŀƭƛǘȅ ŎŀǊŜ ƛǎ 
ŀ ƭƻƎƛŎŀƭ ƻǳǘŎƻƳŜ 

 
¢ƘŜ //5a ǇǊƻƎǊŀƳƳŜ ƛǎ ǳƴƛǉǳŜ ƛƴ ǘƘŀǘ ƛǘ ƛǎ 
ǳƴŘŜǊǇƛƴƴŜŘ ōȅ ŀ ƳƻŘŜƭ ƻŦ ŎƻƻǇŜǊŀǝƻƴ ŀƴŘ 
ŎƻƭƭŀōƻǊŀǝƻƴ ōŜǘǿŜŜƴ 5ƛǎǘǊƛŎǘ IŜŀƭǘƘ .ƻŀǊŘǎ 
ŀƴŘ ƘŜŀƭǘƘ ǳƴƛƻƴǎΦ  ²Ƙŀǘ ǘƘƛǎ ƳŜŀƴǎ ƛƴ     
ǇǊŀŎǝŎŜ ƛǎ ǘƘŀǘ ǘƘŜ ǇŀǊǝŜǎ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ƻƴ 
ŀƴ ŀƎŜƴŘŀ ƻŦ Ƴǳǘǳŀƭ ƛƴǘŜǊŜǎǘ ǘƘŀǘ ŜƴŀōƭŜǎ 
ŀƎǊŜŜŘ ŎƘŀƴƎŜ ŀƴŘ ǊŜŦƻǊƳ ǘƻ ōŜ ŀŎƘƛŜǾŜŘΦ 

.ȅ WŀƴŜ [ŀǿƭŜǎǎ 
 
5ƛǊŜŎǘƻǊ 
{ŀŦŜ {ǘŀŶƴƎ IŜŀƭǘƘȅ ²ƻǊƪǇƭŀŎŜǎ ¦ƴƛǘ 
5I. bŜǿ ½ŜŀƭŀƴŘ 
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What does the CCDM Programme do? 

¢ƘŜ //5a tǊƻƎǊŀƳƳŜ ƛǎ ƛƳǇƭŜƳŜƴǘŜŘ ƛƴ ŀƴ ƻǊƎŀƴƛǎŀǝƻƴ ƻǾŜǊ ŀ ȅŜŀǊ ǿƛǘƘ ǘƘŜ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ {ŀŦŜ {ǘŀŶƴƎ 
IŜŀƭǘƘȅ ²ƻǊƪǇƭŀŎŜǎ ό{{I²ύ ¦ƴƛǘΦ  ¢ƘŜ ǇǊƻƎǊŀƳƳŜ ƻũŜǊǎ ŀ ǎǳƛǘŜ ƻŦ ǘƻƻƭǎ ŀƴŘ ƛƴǘŜǊǾŜƴǝƻƴǎ ǘƘŀǘ ǘƻƎŜǘƘŜǊ 
ǎǘǊŜƴƎǘƘŜƴ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ƳŀǘŎƘ ŘŜƳŀƴŘ ǿƛǘƘ ŀǇǇǊƻǇǊƛŀǘŜ ŎŀǇŀŎƛǘȅΦ  ²ƘƛƭŜ ŜŀŎƘ 5I. Ƙŀǎ ŀ ǳƴƛǉǳŜ ǇǊƻŬƭŜΣ ǘƘŜ 
ǿƻǊƪ Ƙŀǎ ǎƘƻǿƴ ǘƘŀǘ ŀƭƭ 5I.ǎ Ŏŀƴ ōŜƴŜŬǘ ŦǊƻƳ ƎƛǾƛƴƎ ŀǧŜƴǝƻƴ ǘƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 
 
мΦ {ǘǊŜƴƎǘƘŜƴƛƴƎ ǘƘŜ ǿŀȅ ōŀǎŜ ǊŜǎƻǳǊŎŜǎ ŀǊŜ ǎŜǘΣ ŜǎǘŀōƭƛǎƘŜŘ ŀƴŘ ƳŀƛƴǘŀƛƴŜŘ 
нΦ {ǘǊŜƴƎǘƘŜƴƛƴƎ ǘƘŜ ŀǇǇǊƻŀŎƘ ǘƻ ƳŀƴŀƎƛƴƎ ƳƛǎƳŀǘŎƘ ōŜǘǿŜŜƴ ŘŜƳŀƴŘ ŀƴŘ ŎŀǇŀŎƛǘȅ όǾŀǊƛŀƴŎŜ               
ƳŀƴŀƎŜƳŜƴǘύ 

оΦ {ǘǊŜƴƎǘƘŜƴƛƴƎ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƛƴŦƻǊƳŀǝƻƴ ǘƘŀǘ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴ ŎƻƭƭŜŎǘǎ ŀōƻǳǘ Ƙƻǿ ŜũŜŎǝǾŜƭȅ ƛǘ ƛǎ          
ƻǇŜǊŀǝƴƎ ŀƴŘ ŀōƻǳǘ Ƙƻǿ ŎƭƛƴƛŎŀƭ ŘŜƳŀƴŘ όŀŎǳƛǘȅύ ƛǎ ƛŘŜƴǝŬŜŘ 

пΦ {ǘǊŜƴƎǘƘŜƴƛƴƎ ǘƘŜ ǿŀȅ ƛƴŦƻǊƳŀǝƻƴ ƛǎ ǳǎŜŘ ǘƻ ǎǳǇǇƻǊǘ ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎ 
рΦ {ǘǊŜƴƎǘƘŜƴƛƴƎ ǊŜƭŀǝƻƴǎƘƛǇǎ ŀƴŘ ǎƘŀǊŜŘ ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎ ǿƛǘƘƛƴ ŀƴŘ ŀŎǊƻǎǎ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴ 

Three Main Principles: 

Ý Re-set the staffing resource:  

aƛȄ ϧ aŀǘŎƘ ƛǎ ŀ ǎǘŀŶƴƎ 
ƳŜǘƘƻŘƻƭƻƎȅ ǘƘŀǘ ŜƴŀōƭŜǎ ŀ 
ǎŜǊǾƛŎŜ ǘƻ ŜǎǘŀōƭƛǎƘ ǘƘŜ ōŜǎǘ 
ǇƻǎǎƛōƭŜ ŎƻƴŬƎǳǊŀǝƻƴ ƻŦ ǎǘŀũ 
ƛƴŎƭǳŘƛƴƎ ƴǳƳōŜǊǎΣ ǎƪƛƭƭ ƳƛȄ 
ŀƴŘ ǎŎƘŜŘǳƭŜΦ  Lǘ ŀƭǎƻ ƘŜƭǇǎ ǘƻ 
ƛŘŜƴǝŦȅ ǇǊƻŎŜǎǎ ŀƴŘ ǎǳǇǇƭȅ 
ōƻǧƭŜƴŜŎƪǎ ǘƘŀǘ Ƴŀȅ ōŜ     
ŎƻƴǎǘǊŀƛƴƛƴƎ ŜũŜŎǝǾŜƴŜǎǎΦ  
DƛǾƛƴƎ ŀǧŜƴǝƻƴ ǘƻ ǘƘƛǎ       
ŜƴǎǳǊŜǎ ǘƘŀǘ ǘƘŜ ōŀǎƛŎ ǎŜǊǾƛŎŜ 
ŘŜǎƛƎƴ ǿƛƭƭ ƳŜŜǘ ǘƘŜ ŘŜƳŀƴŘ 
ǘƘŀǘ ǿƛƭƭ ōŜ ǇƭŀŎŜŘ ƻƴ ƛǘΦ 
 

Ý Develop intelligent              

information:        

¢ƘŜ /ƻǊŜ 5ŀǘŀ {Ŝǘ ǊŜǎƻǳǊŎŜ 
ǎǳǇǇƻǊǘǎ ŀ ǎŜǊǾƛŎŜ ǘƻ ƛŘŜƴǝŦȅ 
ǿƘŀǘ ƪŜȅ ƳŀǊƪŜǊǎ ŀƴŘ         
ƛƴŘƛŎŀǘƻǊǎ ǘƘŜȅ ǿŀƴǘ ǘƻ        
ŜƭŜǾŀǘŜ ŀōƻǾŜ ŀƭƭ ƻǘƘŜǊ 
ǎƻǳǊŎŜǎ ƻŦ ƛƴŦƻǊƳŀǝƻƴ ǘƻ ƎƛǾŜ 
ǘƘŜƳ ǘƘŜ ŎƻƴŬŘŜƴŎŜ ǘƻ ǎŀȅ 
ǿƘŜǘƘŜǊ ǘƘŜȅ ǿŜǊŜ ŘƻƛƴƎ ǿŜƭƭ 
ς ƻǊ ƴƻǘΦ  ¢ƘŜ Řŀǘŀ ǎŜǘ ƛǎ ōŀǎŜŘ 
ƻƴ ōŀƭŀƴŎƛƴƎ ǇŀǝŜƴǘ            
ƛƴŘƛŎŀǘƻǊǎΣ ǎǘŀũ ƛƴŘƛŎŀǘƻǊǎ ŀƴŘ 
ƛƴŘƛŎŀǘƻǊǎ ƻŦ ŜũŜŎǝǾŜƴŜǎǎΦ   
 

Ý Implement workable          

response systems:  

¢ƘŜ ±ŀǊƛŀƴŎŜ wŜǎǇƻƴǎŜ      
aŀƴŀƎŜƳŜƴǘ ƛƴǘŜǊǾŜƴǝƻƴ 
ŀǎǎƛǎǘǎ ǎǘŀũ ǿƘƻ ŀǊŜ ŘŜƭƛǾŜǊƛƴƎ 
ŦǊƻƴǘ ƭƛƴŜ ǎŜǊǾƛŎŜǎ ǘƻ ǳǎŜ ǘƘŜ 
ƎƻƻŘ ǉǳŀƭƛǘȅ ƛƴŦƻǊƳŀǝƻƴ ǘƘŜȅ 
ƘŀǾŜ ŘŜǾŜƭƻǇŜŘ ǘƻ ǉǳƛŎƪƭȅ 
ƛŘŜƴǝŦȅ ŀƴȅ ƳƛǎƳŀǘŎƘ         
ōŜǘǿŜŜƴ ŘŜƳŀƴŘ ŀƴŘ ŎŀǊŜ 
ŎŀǇŀŎƛǘȅ ŀƴŘ ǘƻ ŀƎǊŜŜ ƻƴ 
ǿƻǊƪŀōƭŜ ǎǘŀƴŘŀǊŘ ƻǇŜǊŀǝƴƎ 
ǊŜǎǇƻƴǎŜǎ ǘƘŀǘ ƳƛƴƛƳƛǎŜ ǘƘŜ 
ŎƻƴǎŜǉǳŜƴŎŜǎΦ  

1 2 3 

BENEFITS  

¶ .ŜǧŜǊ ǇŀǝŜƴǘ ŎŀǊŜ ŀƴŘ ƻǳǘŎƻƳŜǎ ǘƘǊƻǳƎƘ   
ōŜǧŜǊ ǊŜǎƻǳǊŎŜ ƳŀǘŎƘƛƴƎ 

¶ aƻǊŜ ǎŀǝǎŦȅƛƴƎΣ ƳŀƴŀƎŜŀōƭŜ ǿƻǊƪ ŜƴǾƛǊƻƴƳŜƴǘ 

¶ IƛƎƘ ǉǳŀƭƛǘȅ ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎ ŀōƻǳǘ Ƙƻǿ        
ǊŜǎƻǳǊŎŜǎ ŀǊŜ ŀƭƭƻŎŀǘŜŘ 

¶ aŀƪƛƴƎ ōŜǎǘ ǳǎŜ ƻŦ ƘŜŀƭǘƘ ǊŜǎƻǳǊŎŜǎ όƅŜȄƛōƭŜ ϧ 

ǇǊƻŘǳŎǝǾŜύ 
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The Strategic Quality Manager:  
A Handbook for Navigating Quality  
Management Roles in Health and Aged 
Care 
 
.ȅ 5Ǌ /ŀǘƘȅ .ŀƭŘƛƴƎ 

 
!ǎ ǘƘŜ ǇǊŜǎǎǳǊŜ ƻƴ ƻǳǊ ƘŜŀƭǘƘ ŀƴŘ ŀƎŜŘ ŎŀǊŜ ǎŜǊǾƛŎŜǎ           
ŎƻƴǝƴǳŜǎ ǘƻ ƎǊƻǿΣ ǎƻ ǘƻƻ Řƻ ǘƘŜ ŘŜƳŀƴŘǎ ƻƴ ǉǳŀƭƛǘȅ            
ǇǊƻŦŜǎǎƛƻƴŀƭǎΦ {ǘǊŀǘŜƎƛŜǎ ǘƻ ƛƴŎǊŜŀǎŜ ǘƘŜ ǉǳŀƭƛǘȅ ŀƴŘ           
ǘǊŀƴǎǇŀǊŜƴŎȅ ƻŦ ƘŜŀƭǘƘ ŎŀǊŜ ǿƛƭƭ ǊŜǉǳƛǊŜ ƴŜǿ ŀƴŘ ǎŀǾǾƛŜǊ 
ǿŀȅǎ ƻŦ ǿƻǊƪΦ IŜǊŜΩǎ Ƙƻǿ ¢ƘŜ {ǘǊŀǘŜƎƛŎ vǳŀƭƛǘȅ aŀƴŀƎŜǊ 
Ŏŀƴ ƘŜƭǇΦ tŀŎƪŜŘ ǿƛǘƘ ǘƘŜƻǊȅΣ ǝǇǎΣ ǎǘŜǇ ōȅ ǎǘŜǇ ƳƻŘŜƭǎ 
ŀƴŘ ǇǊŀŎǝŎŀƭ ŜȄŀƳǇƭŜǎΣ ¢ƘŜ {ǘǊŀǘŜƎƛŎ vǳŀƭƛǘȅ aŀƴŀƎŜǊ ǿƛƭƭ 
ŀǎǎƛǎǘ ǉǳŀƭƛǘȅ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ǘƻ ƳƻǊŜ Ŝŀǎƛƭȅ ƴŀǾƛƎŀǘŜ ǘƘŜ 
Ƴŀƴȅ ŎƘŀƭƭŜƴƎŜǎ ƛƴ ǘƘŜƛǊ ǊƻƭŜǎΦ 

 

CƻǊ ƳƻǊŜ ƛƴŦƻ ŀƴŘ ǘƻ ǇǳǊŎƘŀǎŜ Ǿƛǎƛǘ  

ƘǧǇΥκκǿǿǿΦŎŀǘƘȅōŀƭŘƛƴƎΦŎƻƳ 

 

We are looking for          
a reviewer!  

²Ŝ ƘŀǾŜ ƻƴŜ ŎƻǇȅ ƻŦ /ŀǘƘȅΩǎ ōƻƻƪ 
ǘƻ ƎƛǾŜ ŀǿŀȅ ǘƻ ŀ ǉǳŀƭƛǘȅ 
ǇǊƻŦŜǎǎƛƻƴŀƭ ǿƘƻ ƛǎ ǿƛƭƭƛƴƎ ǘƻ ǿǊƛǘŜ ŀ 
олл ǿƻǊŘ ǊŜǾƛŜǿ ŦƻǊ ƻǳǊ ƴŜȄǘ 
ƴŜǿǎƭŜǧŜǊ ŘǳŜ ƻǳǘ ƻƴ нƴŘ WŀƴǳŀǊȅ 
нлмнΦ  

{ŜƴŘ ǎŜƭŦ ƴƻƳƛƴŀǝƻƴǎ ǘƻ 
ƛƴŦƻϪŎƘŀƴƎŜŎƘŀƳǇƛƻƴǎΦŎƻƳΦŀǳ 
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http://www.cathybalding.com
https://office.changechampions.com.au/owa/redir.aspx?C=739c48e453d54d2d840f53b3cc3a544c&URL=mailto%3ainfo%40changechampions.com.au


CHSD Education and Information Series:  
Activity Based Funding 

 
hƴ о aŀǊŎƘ нлмлΣ tǊƛƳŜ aƛƴƛǎǘŜǊ wǳŘŘ ǊŜƭŜŀǎŜŘ ŀ ǇǊƻǇƻǎŀƭ ŦƻǊ ǊŜŦƻǊƳ 
ƻŦ ǘƘŜ !ǳǎǘǊŀƭƛŀƴ ƘŜŀƭǘƘ ǎȅǎǘŜƳ ŎŀƭƭŜŘ Ϧ! bŀǝƻƴŀƭ IŜŀƭǘƘ ŀƴŘ IƻǎǇƛǘŀƭǎ 
bŜǘǿƻǊƪ ŦƻǊ !ǳǎǘǊŀƭƛŀϥǎ CǳǘǳǊŜϦΦ ! ƪŜȅ ŦŜŀǘǳǊŜ ƻŦ ǘƘƛǎ ǊŜŦƻǊƳ ǇǊƻǇƻǎŀƭ 
ƛǎ ǘƘŜ ƴŀǝƻƴŀƭ ƛƴǘǊƻŘǳŎǝƻƴ ƻŦ !ŎǝǾƛǘȅ .ŀǎŜŘ CǳƴŘƛƴƎ ό!.CύΦ 
 
¢ƘŜ /I{5 ƛǎ ǇǊƻŘǳŎƛƴƎ ŀ ǎŜǊƛŜǎ ƻŦ ǎƘƻǊǘ ǇŀǇŜǊǎ ƻƴ !.CΦ ¢Ƙƛǎ ŜŘǳŎŀǝƻƴ 
ŀƴŘ ƛƴŦƻǊƳŀǝƻƴ ǎŜǊƛŜǎ ƛǎ ŘŜǎƛƎƴŜŘ ǘƻ ŜȄǇƭŀƛƴ ǎƻƳŜ ƻŦ ǘƘŜ ƪŜȅ ƛǎǎǳŜǎ 
ǎǳǊǊƻǳƴŘƛƴƎ ǘƘŜ wǳŘŘ ƘƻǎǇƛǘŀƭ ǊŜŦƻǊƳ Ǉƭŀƴ ƛƴ ƳƻǊŜ ŘŜǘŀƛƭΦ  

 
¢ƘŜ ƭƛǎǘ ƻŦ ŘƻǿƴƭƻŀŘŀōƭŜ ǇŀǇŜǊǎ Ŏŀƴ ōŜ ŦƻǳƴŘ ƘŜǊŜΥ 
ƘǧǇΥκκŀƘǎǊƛΦǳƻǿΦŜŘǳΦŀǳκŎƘǎŘκŀōŦκƛƴŘŜȄΦƘǘƳƭ  

Advance Care Planning:  
A guide for the New Zealand health care workforce 

 

¢Ƙƛǎ ƎǳƛŘŜ ǿŀǎ ǇǊŜǇŀǊŜŘ ŀǎ ŀ ǊŜǎǇƻƴǎŜ ǘƻ ŀƴ ƛƴŎǊŜŀǎƛƴƎ ǎŜŎǘƻǊ ŦƻŎǳǎ ƻƴ 
ǘƘŜ ƴŜŜŘ ŦƻǊ ŎƭŜŀǊ ŀƴŘ ŀŎŎǳǊŀǘŜ ƛƴŦƻǊƳŀǝƻƴ ŀƴŘ ƎǳƛŘŀƴŎŜ ǊŜƎŀǊŘƛƴƎ 
!/t ƛƴ ǘƘŜ bŜǿ ½ŜŀƭŀƴŘ ŎƻƴǘŜȄǘΦ  
 
¢ƘŜ ƛƴǘŜƴŘŜŘ ŀǳŘƛŜƴŎŜ ŜƴŎƻƳǇŀǎǎŜǎ ǇǊƻǾƛŘŜǊǎΣ ŦǳƴŘŜǊǎ ŀƴŘ ǇƭŀƴƴŜǊǎ 
ƛƴ ŀƭƭ ŀǊŜŀǎ ƻŦ ƘŜŀƭǘƘ ŎŀǊŜΦ Lǘ ƛǎ ƴƻǘ ŀƛƳŜŘ ŀǘ ǘƘŜ ƎŜƴŜǊŀƭ ǇǳōƭƛŎΦ Lǘ  
ǇǊƻǾƛŘŜǎ ǎǘŀƴŘŀǊŘƛǎŜŘ ƛƴŦƻǊƳŀǝƻƴ ŀōƻǳǘ !/t ǇǊƛƴŎƛǇƭŜǎ ŀƴŘ ƭŜƎƛǎƭŀǝƻƴ 
ƛƴ bŜǿ ½ŜŀƭŀƴŘ ŀƴŘ ŀƛƳǎ ǘƻ ǇǊƻƳƻǘŜ ŎƻƴǎƛǎǘŜƴŎȅ ƛƴ ǇǊŀŎǝŎŜΦ 
 
ƘǧǇΥκκǿǿǿΦƳƻƘΦƎƻǾǘΦƴȊκƳƻƘΦƴǎŦκǇŀƎŜǎƳƘκмлтунκϷCƛƭŜκŀŘǾŀƴŎŜ-ŎŀǊŜ-

ǇƭŀƴƴƛƴƎ-ŀǳƎммΦǇŘŦ  

Newsletter: The Australian Commission on Safety and Quality  
in Health Care Update August 2011 

LƴŎƭǳŘŜǎΥ 
 
η tŀǝŜƴǘ-ŎŜƴǘǊŜŘ ŎŀǊŜ 
η !ŎŎǊŜŘƛǘŀǝƻƴ ǳǇŘŀǘŜ 
η ²ƻǊƪƛƴƎ ǿƛǘƘ ƴŀǝƻƴŀƭ Ŝ-ƘŜŀƭǘƘ ǘǊŀƴǎƛǝƻƴ !ǳǘƘƻǊƛǘȅ 
η wŜǾƛŜǿ ƻŦ ǘƘŜ ƴŀǝƻƴŀƭ ƻǇŜƴ ŘƛǎŎƭƻǎǳǊŜ ǎǘŀƴŘŀǊŘ 
η !ƴǝƳƛŎǊƻōƛŀƭ ǎǘŜǿŀǊŘǎƘƛǇ ƛƴ !ǳǎǘǊŀƭƛŀƴ ƘƻǎǇƛǘŀƭǎ 
η ƛƴŦƻǊƳŀǝƻƴ ǎǘǊŀǘŜƎȅ ǳǇŘŀǘŜ 
η ±Ŝƴƻǳǎ ǘƘǊƻƳōƻŜƳōƻƭƛǎƳ tǊŜǾŜƴǝƻƴ wŜǎƻǳǊŎŜ ŎŜƴǘǊŜ 
η ƳŜŘƛŎŀǝƻƴ ǎŀŦŜǘȅ ǳǇŘŀǘŜ 

 
ƘǧǇΥκκǿǿǿΦǎŀŦŜǘȅŀƴŘǉǳŀƭƛǘȅΦƎƻǾΦŀǳκƛƴǘŜǊƴŜǘκǎŀŦŜǘȅκǇǳōƭƛǎƘƛƴƎΦƴǎŦκ
/ƻƴǘŜƴǘκну5слнCпфолму9/C/!нртуCоллуосф/рκϷCƛƭŜκ¦ǇŘŀǘŜ҈

нлbŜǿǎƭŜǧŜǊ҈нлмп҈нл!ǳƎ҈нлнлммΦǇŘŦ  

RESOURCES 
Australia & New Zealand  
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http://ahsri.uow.edu.au/chsd/abf/index.html
http://www.moh.govt.nz/moh.nsf/pagesmh/10782/$File/advance-care-planning-aug11.pdf
http://www.moh.govt.nz/moh.nsf/pagesmh/10782/$File/advance-care-planning-aug11.pdf
http://www.safetyandquality.gov.au/internet/safety/publishing.nsf/Content/28D602F493018ECFCA2578F3008369C5/$File/Update%20Newsletter%2014%20Aug%202011.pdf
http://www.safetyandquality.gov.au/internet/safety/publishing.nsf/Content/28D602F493018ECFCA2578F3008369C5/$File/Update%20Newsletter%2014%20Aug%202011.pdf
http://www.safetyandquality.gov.au/internet/safety/publishing.nsf/Content/28D602F493018ECFCA2578F3008369C5/$File/Update%20Newsletter%2014%20Aug%202011.pdf
http://www.safetyandquality.gov.au/internet/safety/publishing.nsf/Content/28D602F493018ECFCA2578F3008369C5/$File/Update%20Newsletter%2014%20Aug%202011.pdf


Extending the Scope Of  

PHYSIOTHERAPISTS 

Exciting Pilot Project in the ACT- A first for Australia 

¢ƘŜ !/¢ DƻǾŜǊƴƳŜƴǘ ς IŜŀƭǘƘ 5ƛǊŜŎǘƻǊŀǘŜΣ ǘƘǊƻǳƎƘ 
ǘƘŜ ƭŜŀŘŜǊǎƘƛǇ ƻŦ ǘƘŜ hŶŎŜ ƻŦ ǘƘŜ !ƭƭƛŜŘ IŜŀƭǘƘ  
!ŘǾƛǎƻǊ ƛǎ ŎǳǊǊŜƴǘƭȅ ǳƴŘŜǊǘŀƪƛƴƎ ŀƴ ŜȄŎƛǝƴƎ ǘǿƻ-
ǇƘŀǎŜ ǇǊƻƧŜŎǘ ƛƴǾŜǎǝƎŀǝƴƎ ŀƴŘ ƛƳǇƭŜƳŜƴǝƴƎ  
ŜȄǘŜƴŘŜŘ ǎŎƻǇŜ ǇǊŀŎǝŎŜ ǊƻƭŜǎ ŦƻǊ ǇƘȅǎƛƻǘƘŜǊŀǇƛǎǘǎΦ 
¢Ƙƛǎ ǇǊƻƧŜŎǘ ƛǎ ŀ Ƨƻƛƴǘ ǇǊƻƧŜŎǘ ǿƛǘƘ ǘƘŜ LƴǘŜǊƴŀǝƻƴŀƭ 
/ŜƴǘǊŜ ŦƻǊ !ƭƭƛŜŘ IŜŀƭǘƘ 9ǾƛŘŜƴŎŜ όƛ/!I9ύ ŀǘ ǘƘŜ 
¦ƴƛǾŜǊǎƛǘȅ ƻŦ {ƻǳǘƘ !ǳǎǘǊŀƭƛŀΦ  
 
¢ƘŜǊŜ ƛǎ ŜǾƛŘŜƴŎŜ ƛƴ ǘƘŜ bŀǝƻƴŀƭ ŀƴŘ LƴǘŜǊƴŀǝƻƴŀƭ 
ƭƛǘŜǊŀǘǳǊŜ ƻŦ ǘƘŜ ōŜƴŜŬǘǎ ƻŦ ŜȄǘŜƴŘƛƴƎ ǘƘŜ ǎŎƻǇŜ ƻŦ 
tƘȅǎƛƻǘƘŜǊŀǇȅΦ  ¢ƘŜǎŜ ōŜƴŜŬǘǎ ƛƴŎƭǳŘŜ ŀ ǊŜŘǳŎǝƻƴ 
ƛƴ ǇŀǝŜƴǘ ǿŀƛǝƴƎ ǝƳŜǎΣ ŀ ŘŜŎǊŜŀǎŜ ƛƴ ǘƘŜ ƭŜƴƎǘƘ 
ŀƴŘ ƴǳƳōŜǊ ƻŦ άǎǘƻǇǎέ ƛƴ ǘƘŜ ǇŀǝŜƴǘ ƧƻǳǊƴŜȅ ŀƴŘ 
ǝƳŜƭȅ ŀŎŎŜǎǎ ǘƻ ŀǇǇǊƻǇǊƛŀǘŜ ǘǊŜŀǘƳŜƴǘ ŀƴŘ  
ƛƴǾŜǎǝƎŀǝƻƴǎΦ 
 
Phase 1 (July 2008) – scoping project 
 
tƘŀǎŜ м όŎƻƳǇƭŜǘŜŘ ƛƴ Wǳƭȅ нллуύ ŀǎǎŜǎǎŜŘ ǘƘŜ  
ŦŜŀǎƛōƛƭƛǘȅ ƻŦ ƛƴǘǊƻŘǳŎƛƴƎ 9ȄǘŜƴŘŜŘ {ŎƻǇŜ  
tƘȅǎƛƻǘƘŜǊŀǇȅ ǊƻƭŜǎ ǿƛǘƘƛƴ ǘƘŜ !/¢ DƻǾŜǊƴƳŜƴǘ ς 

IŜŀƭǘƘ 5ƛǊŜŎǘƻǊŀǘŜΦ ¢Ƙƛǎ ǊŜǎŜŀǊŎƘ ǇǊƻƧŜŎǘ ǊŜǾƛŜǿŜŘ 
ƴŀǝƻƴŀƭ ŀƴŘ ƛƴǘŜǊƴŀǝƻƴŀƭ ƭƛǘŜǊŀǘǳǊŜ ŀƴŘ ǳǎŜŘ ŦƻŎǳǎ 
ƎǊƻǳǇǎ ǘƻ ǎŎƻǇŜ ƭƻŎŀƭ ǇŜǊŎŜǇǝƻƴǎ ƻƴ 9ȄǘŜƴŘŜŘ 
{ŎƻǇŜ tƘȅǎƛƻǘƘŜǊŀǇȅΦ  ¢Ƙƛǎ ǿƻǊƪ ƛŘŜƴǝŬŜŘ ŬǾŜ  
ǇƻǘŜƴǝŀƭ ŎƭƛƴƛŎŀƭ ŀǊŜŀǎ ŦƻǊ 9ȄǘŜƴŘŜŘ {ŎƻǇŜ  
tƘȅǎƛƻǘƘŜǊŀǇȅ ǊƻƭŜǎ ς hǊǘƘƻǇŀŜŘƛŎǎΣ 9ƳŜǊƎŜƴŎȅ 
5ŜǇŀǊǘƳŜƴǘ ό95ύΣ hōǎǘŜǘǊƛŎǎΣ DȅƴŀŜŎƻƭƻƎȅ ŀƴŘ  
5ŜǾŜƭƻǇƳŜƴǘŀƭ 5Ŝƭŀȅκ5ƛǎŀōƛƭƛǘȅΦ  ¢ƘŜ ƭƛǘŜǊŀǘǳǊŜ ŀƴŘ 
ƭƻŎŀƭ ƛƴǘŜǊǾƛŜǿǎ ƛƴŘƛŎŀǘŜŘ Ƴƻǎǘ ǎǳǇǇƻǊǘ ŦƻǊ ǊƻƭŜǎ ƛƴ 
95 ŀƴŘ hǊǘƘƻǇŀŜŘƛŎǎΦ  
 
Phase 2 (February 2010 – ongoing) – design and 
implementation 
 
tƘŀǎŜ н ƻŦ ǘƘŜ ǇǊƻƧŜŎǘ ƛǎ ōŜƛƴƎ ƎǳƛŘŜŘ ōȅ ŀ  
ƳǳƭǝŘƛǎŎƛǇƭƛƴŀǊȅ ǎǘŜŜǊƛƴƎ ŎƻƳƳƛǧŜŜ ǿƛǘƘ ǘƘŜ  
ǎǳǇǇƻǊǘ ƻŦ ƛ/!I9 ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ŀ ǊƻōǳǎǘΣ ŜǾƛŘŜƴŎŜ-
ōŀǎŜŘ ŀǇǇǊƻŀŎƘ ƛǎ ǘŀƪŜƴΦ  ¢ƘŜ ŘŜǎƛƎƴ ŀƴŘ  
ƛƳǇƭŜƳŜƴǘŀǝƻƴ ǇƘŀǎŜ Ƙŀǎ ōŜŜƴ ŎƻƴŘǳŎǘŜŘ ƛƴ ǘƘŜ 
ŎƭƛƴƛŎŀƭ ŬŜƭŘǎ ƻŦ ǘƘŜ 9ƳŜǊƎŜƴŎȅ 5ŜǇŀǊǘƳŜƴǘ ŀƴŘ 
hǊǘƘƻǇŀŜŘƛŎ hǳǘǇŀǝŜƴǘǎΥ 
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Orthopaedic Outpatients 
 

Lƴ bƻǾŜƳōŜǊ нлмл ǘƘŜ ǇǊƻƧŜŎǘ ǘŜŀƳ ƛƴǘǊƻŘǳŎŜŘ ŀ 
ƴŜǿ aǳƭǝŘƛǎŎƛǇƭƛƴŀǊȅ ¢ǊƛŀƎŜ ŎƭƛƴƛŎ ŎƻƴǎƛǎǝƴƎ ƻŦ ŀ 
/ƻƴǎǳƭǘŀƴǘ wƘŜǳƳŀǘƻƭƻƎƛǎǘΣ ŀƴ hǊǘƘƻǇŀŜŘƛŎ {ǳǊƎŜƻƴ 
ŀƴŘ ŀ ǘǊŀƛƴŜŜ ŜȄǘŜƴŘŜŘ ǎŎƻǇŜ tƘȅǎƛƻǘƘŜǊŀǇƛǎǘΦ  
{ŎƻǇŜ ŜȄǘŜƴǎƛƻƴ ŦƻǊ ŀ tƘȅǎƛƻǘƘŜǊŀǇƛǎǘ ƛƴ ǘƘƛǎ Ǉƻǎƛǝƻƴ 
Ƙŀǎ ƛƴŎƭǳŘŜŘ ǘŀǎƪǎ ǎǳŎƘ ŀǎ ƛƴƧŜŎǝƴƎΣ ǇǊŜǎŎǊƛōƛƴƎ ŀƴŘ 
ƻǊŘŜǊƛƴƎ ŀƴŘ ƛƴǘŜǊǇǊŜǝƴƎ ƛƳŀƎŜǎ ǎǳŎƘ ŀǎ awLΣ /¢ 
ŀƴŘ ·-ǊŀȅΦ ! ǎŜǇŀǊŀǘŜ tƘȅǎƛƻǘƘŜǊŀǇȅ-ƻƴƭȅ ǘǊƛŀƎŜ  
ŎƭƛƴƛŎ ǿŀǎ ŀƭǎƻ ƛƴƛǝŀǘŜŘΦ  .ƻǘƘ ƻŦ ǘƘŜǎŜ ŎƭƛƴƛŎǎ ǘǊƛŀƎŜ 
ǇŀǝŜƴǘǎ ǊŜŦŜǊǊŜŘ ǘƻ hǳǘǇŀǝŜƴǘ hǊǘƘƻǇŀŜŘƛŎǎΦ   
 
9ŀǊƭȅ ŜǾŀƭǳŀǝƻƴ ƻŦ ǘƘŜǎŜ ŎƭƛƴƛŎǎ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ŀ  
ǇƘȅǎƛƻǘƘŜǊŀǇƛǎǘ ǿƻǊƪƛƴƎ ƛƴ ǘƘƛǎ Ǉƻǎƛǝƻƴ ƛǎ ŀōƭŜ ǘƻ 
ǇǊƻǾƛŘŜ ŀƴ ŀǇǇǊƻǇǊƛŀǘŜ ƭŜǾŜƭ ƻŦ ŎŀǊŜΤ ǘƘŜȅ ǇǊƻǾƛŘŜ 
ǎƛƳƛƭŀǊ ǘǊŜŀǘƳŜƴǘ ǘƻ ǘƘŀǘ ƻŦ ŀ 5ƻŎǘƻǊ ŀƴŘ ǘƘŜǊŜ ƛǎ ŀ 
ǘǊŜƴŘ ǘƻǿŀǊŘǎ ǊŜŘǳŎƛƴƎ ǿŀƛǝƴƎ ǝƳŜǎ ŦƻǊ  
hǊǘƘƻǇŀŜŘƛŎ hǳǘǇŀǝŜƴǘ ŀǇǇƻƛƴǘƳŜƴǘǎΦ .ŀǎŜŘ ƻƴ 
ǘƘŜǎŜ ŬƴŘƛƴƎǎΣ ŀƴŘ ǿƛǘƘ ƛƴǇǳǘ ŦǊƻƳ ǘƘŜ aǳƭǝ-
ŘƛǎŎƛǇƭƛƴŀǊȅ ǘŜŀƳΣ ƛǘ Ƙŀǎ ōŜŜƴ ǎƘƻǿƴ ǘƘŀǘ ǘƘŜ ŎƭƛƴƛŎǎ 
ǇǊƻǾƛŘŜ ŀ ǎŀŦŜ ŀƴŘ ŜŶŎƛŜƴǘ ƳŜǘƘƻŘ ƻŦ ǘǊƛŀƎƛƴƎ  
hǳǘǇŀǝŜƴǘ hǊǘƘƻǇŀŜŘƛŎ ǊŜŦŜǊǊŀƭǎ ŀƴŘ ŀǎ ǎǳŎƘ ǘƘŜǎŜ 
ŎƭƛƴƛŎǎ ƘŀǾŜ ōŜŜƴ ǘƘŜ ƳƻŘŜƭ ƻŦ ŎŀǊŜ ŦƻǊ hǳǘǇŀǝŜƴǘ 
hǊǘƘƻǇŀŜŘƛŎǎ ǎƛƴŎŜ WŀƴǳŀǊȅ нлммΦ 
 
Emergency Department 
 

¢ƘŜ Ǉƛƭƻǘ Ǉƻǎƛǝƻƴ ƛƴ 95 Ƙŀǎ ōŜŜƴ ŘŜǎƛƎƴŜŘ ŀǎ ŀƴ  
ŜȄǘŜƴǎƛƻƴ ƻŦ ŀƴ ŜȄƛǎǝƴƎ ǇǊƛƳŀǊȅ ŎƻƴǘŀŎǘ  
ǇƘȅǎƛƻǘƘŜǊŀǇȅ ǊƻƭŜ ƛƴ ǘƘŜ 9ƳŜǊƎŜƴŎȅ 5ŜǇŀǊǘƳŜƴǘΦ  
{ǳōǎǘŀƴǝŀƭ ǿƻǊƪ Ƙŀǎ ōŜŜƴ ǳƴŘŜǊǘŀƪŜƴ ǿƛǘƘ ǘƘŜ 
9ƳŜǊƎŜƴŎȅ 5ŜǇŀǊǘƳŜƴǘ aŜŘƛŎŀƭ ǘŜŀƳ ƛƴ ŘŜǎƛƎƴƛƴƎ 
ǘƘŜ ŘŜǘŀƛƭ ƻŦ ǘƘƛǎ ŜȄǘŜƴǎƛƻƴ ƻŦ ǇǊŀŎǝŎŜΦ  ¢ƘŜ  
ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘƘƛǎ Ǉƻǎƛǝƻƴ Ƙŀǎ ōŜŜƴ ǳƴŘŜǊǇƛƴƴŜŘ 
ōȅ ŜȄǘŜƴǎƛǾŜ ƭƛǘŜǊŀǘǳǊŜ ǊŜǾƛŜǿǎ ŀƴŘ ŀƴ ŜǾƛŘŜƴŎŜ 
ōŀǎŜŘ ǇǊŀŎǝŎŜ ŀǇǇǊƻŀŎƘ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǎŀŦŜΣ  
ŜŶŎƛŜƴǘ ŀƴŘ ŜũŜŎǝǾŜ ƳƻŘŜƭǎ ƻŦ ŎŀǊŜ ŀǊŜ ŘŜǾŜƭƻǇŜŘΦ   
 
¢ƘŜ ǇǊƻƧŜŎǘ ǘŜŀƳ Ƙŀǎ ŘŜǎƛƎƴŜŘ ǘƘŜ ƴŜǿ ǊƻƭŜ ǘƻ  
ƛƴŎƭǳŘŜ ǘŀǎƪǎ ǎǳǇǇƻǊǘŜŘ ōȅ ǘƘŜ ƭƛǘŜǊŀǘǳǊŜΣ ǎǳŎƘ ŀǎ  
ƭƛƳƛǘŜŘ ǇǊŜǎŎǊƛōƛƴƎΣ ƛƴŘŜǇŜƴŘŜƴǘ ƳŀƴŀƎŜƳŜƴǘ ƻŦ 
ǎƛƳǇƭŜ ŦǊŀŎǘǳǊŜǎ ŀƴŘ ƛƴŘŜǇŜƴŘŜƴǘ ƛƴǘŜǊǇǊŜǘŀǝƻƴ ƻŦ  
·-ǊŀȅǎΦ  ¢ƘŜ ŜǾƛŘŜƴŎŜ-ōŀǎŜ ǎǳƎƎŜǎǘǎ ǘƘŀǘ ǘƘƛǎ ǿƛƭƭ  
ƛƳǇŀŎǘ ƻƴ ƪŜȅ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴŘƛŎŀǘƻǊǎ ƛƴŎƭǳŘƛƴƎ 
ƭŜƴƎǘƘ ƻŦ ǎǘŀȅ ŀƴŘ ǘǊƛŀƎŜ ǘŀǊƎŜǘǎ ŀƴŘ ŀƭǎƻ ǊŜƭƛŜǾŜ ǘƘŜ 
5ƻŎǘƻǊǎ ŦƻǊ ƳƻǊŜ ŎƻƳǇƭŜȄ ŎŀǎŜǎΦ  !ǎ ǘƘŜ Ǉƛƭƻǘ  
Ǉƻǎƛǝƻƴ ǇǊƻƎǊŜǎǎŜǎΣ ŦǳǊǘƘŜǊ ƛƴǾŜǎǝƎŀǝƻƴ ǿƛƭƭ ōŜ  
ǳƴŘŜǊǘŀƪŜƴ ƛƴǘƻ ǘƘŜ ōŜƴŜŬǘ ƻŦ ŀ ǇƘȅǎƛƻǘƘŜǊŀǇƛǎǘ  
ōŜƛƴƎ ǘǊŀƛƴŜŘ ǘƻ ǳƴŘŜǊǘŀƪŜƴ ƭƻŎŀƭ ŀƴŀŜǎǘƘŜǝŎ  
ƛƴƧŜŎǝƻƴǎΦ 
 
LƴŘŜǇŜƴŘŜƴǘ ŜǾŀƭǳŀǝƻƴ ƻŦ ǘƘŜ Ǉƛƭƻǘ ǊƻƭŜǎ Ƙŀǎ ōŜŜƴ 
ǊƛƎƻǊƻǳǎƭȅ ǇƭŀƴƴŜŘ ƛƴ ŎƻƭƭŀōƻǊŀǝƻƴ ǿƛǘƘ ƛ/!I9Φ  ¢Ƙƛǎ 
ŜǾŀƭǳŀǝƻƴ ǿƛƭƭ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ƛƳǇŀŎǘ ƻŦ ǘƘŜ Ǉƛƭƻǘ 

ǊƻƭŜǎ ƻƴ ƘŜŀƭǘƘŎŀǊŜ ŘŜƭƛǾŜǊȅ ƛƴŎƭǳŘƛƴƎ ŎƭƛƴƛŎŀƭΣ  
ƻǊƎŀƴƛǎŀǝƻƴŀƭ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊ ƻǳǘŎƻƳŜǎΦ 
 
Training and Credentialing 
 

{ǘǊƛƴƎŜƴǘ ŜŘǳŎŀǝƻƴ ŀƴŘ ŎǊŜŘŜƴǝŀƭƛƴƎ ŎǊƛǘŜǊƛŀ ƘŀǾŜ 
ōŜŜƴ ŘŜǾŜƭƻǇŜŘ ŦƻǊ ǘƘŜǎŜ Ǉƻǎƛǝƻƴǎ ǘƻ ŜƴǎǳǊŜ  
ŎƻƳǇŜǘŜƴǘΣ ǎŀŦŜ ŀƴŘ ŜǾƛŘŜƴŎŜ-ōŀǎŜŘ ǇǊŀŎǝŎŜΦ  
¢ƘŜ {ǘŜŜǊƛƴƎ /ƻƳƳƛǧŜŜ ǎǳǇǇƻǊǘ ŀ ǘǿƻ-ǇǊƻƴƎŜŘ  
ŜŘǳŎŀǝƻƴ ŀƴŘ ŎǊŜŘŜƴǝŀƭƛƴƎ ǇǊƻŎŜǎǎΦ  hƴŜ ŀǊƳ  
ŎƻƳǇǊƛǎƛƴƎ ƻŦ ŀ ǘŜǊǝŀǊȅ ŜŘǳŎŀǝƻƴ ǇǊƻƎǊŀƳΣ ǿƘƛŎƘ 
ǿƛƭƭ ŎƻƳƳŜƴŎŜ ƛƴ hŎǘƻōŜǊ нлммΣ ǘƘŜ ŬǊǎǘ ƳƻŘǳƭŜ 
όtƘŀǊƳŀŎƻƭƻƎȅ ŦƻǊ tƘȅǎƛƻǘƘŜǊŀǇƛǎǘǎύ ǿƛƭƭ ōŜ  
ŘŜƭƛǾŜǊŜŘ ōȅ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ /ŀƴōŜǊǊŀΦ  ¢ƘŜ ǎŜŎƻƴŘ 
ŀǊƳ ǿƛƭƭ ƛƴǾƻƭǾŜ ǎǳǇǇƻǊǘ ŦǊƻƳ ǘƘŜ ǊŜƭŜǾŀƴǘ /ŀƴōŜǊǊŀ 
IƻǎǇƛǘŀƭ ŘŜǇŀǊǘƳŜƴǘǎΣ ƛƴŎƭǳŘƛƴƎΣ ōǳǘ ƴƻǘ ŜȄŎƭǳǎƛǾŜ ǘƻ 
ǘƘŜ 9ƳŜǊƎŜƴŎȅ 5ŜǇŀǊǘƳŜƴǘΣ hǊǘƘƻǇŀŜŘƛŎǎΣ  
wƘŜǳƳŀǘƻƭƻƎȅ ŀƴŘ wŀŘƛƻƭƻƎȅΦ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
¢ƘŜ ǇǊƻƧŜŎǘ ǘŜŀƳ ƛƴ ŎƻƭƭŀōƻǊŀǝƻƴ ǿƛǘƘ ƛ/!I9 ƘŀǾŜ 
ǊŜŎŜƴǘƭȅ ǇǳōƭƛǎƘŜŘ Řŀǘŀ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜǎ ǊŜƭŀǝƴƎ ǘƻ 
ǘƘƛǎ ǇǊƻƧŜŎǘΣ ǘƘŜǎŜ ŀǊŜ ŀǾŀƛƭŀōƭŜ Ǿƛŀ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 
ƭƛƴƪǎΥ 
 

aƻǊǊƛǎ WΣ DǊƛƳƳŜǊ-{ƻƳŜǊǎ YΣ YǳƳŀǊ {Σ aǳǊǇƘȅ YΣ 
DƛƭƳƻǊŜ [Σ !ǎƘƳŀƴ .Σ tŜǊŜǊŀ /Σ ±ƛƴŜ YΣ /ƻǳƭǘŜǊ /Υ  
Ϧ9ũŜŎǝǾŜƴŜǎǎ ƻŦ ŀ ǇƘȅǎƛƻǘƘŜǊŀǇȅ-ƛƴƛǝŀǘŜŘ ǘŜƭŜπ
ǇƘƻƴŜ ǘǊƛŀƎŜ ƻŦ ƻǊǘƘƻǇŀŜŘƛŎ ǿŀƛǘƭƛǎǘ ǇŀǝŜƴǘǎά 
ǊŜǎŜŀǊŎƘ ǇŀǇŜǊ ŀǾŀƛƭŀōƭŜ ƛƴ 5ƻǾŜǇǊŜǎǎ άtŀǝŜƴǘ 
wŜƭŀǘŜŘ hǳǘŎƻƳŜ aŜŀǎǳǊŜǎέ 
 
DƛƭƳƻǊŜ [Σ aƻǊǊƛǎ WΣ aǳǊǇƘȅ YΣ DǊƛƳƳŜǊ-{ƻƳŜǊǎ 
YΣ YǳƳŀǊ { ά{ƪƛƭƭǎ ŜǎŎŀƭŀǘƻǊ ƛƴ ŀƭƭƛŜŘ ƘŜŀƭǘƘΥ ŀ 
ǝƳŜ ŦƻǊ ǊŜƅŜŎǝƻƴ ŀƴŘ ǊŜŦƻŎǳǎέ ǊŜǎŜŀǊŎƘ ǇŀǇŜǊ 
ŀǾŀƛƭŀōƭŜ Ǿƛŀ 5ƻǾŜǇǊŜǎǎ άWƻǳǊƴŀƭ ƻŦ IŜŀƭǘƘŎŀǊŜ 
[ŜŀŘŜǊǎƘƛǇέ 

 
Any questions or comments regarding the project 
can be directed to the Project Officer Jo Morris at 
jo.morris@act.gov.au. 
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End of Life Care 
 

Master Class with Les Story 
UK Expert in End of Life Care  
Policy and Practice: 

MASTER CLASS PARTICIPANTS WILL: 

¶ ƘŀǾŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŘƛǎŎǳǎǎ  ŀǇǇǊƻŀŎƘŜǎ 
ǘƘŜȅ ƳƛƎƘǘ ǿƛǎƘ ǘƻ  ŎƻƴǎƛŘŜǊ ŦƻǊ ǘƘŜƛǊ ǇŀǝŜƴǘǎ 
ŀƴŘ ŎƭƛŜƴǘǎ   

 
¶ ōŜ ƎƛǾŜƴ ǇǊŀŎǝŎŀƭ ŜȄŀƳǇƭŜǎ ƻŦ Ƙƻǿ tǊŜŦŜǊǊŜŘ 
tǊƛƻǊƛǝŜǎ ŦƻǊ /ŀǊŜ Ƙŀǎ ƛƴŎǊŜŀǎŜŘ ƛƴŘƛǾƛŘǳŀƭ 
ŎƘƻƛŎŜΣ ƛƴǾƻƭǾŜŘ ƛƴŘƛǾƛŘǳŀƭǎ ƛƴ ŘŜŎƛǎƛƻƴ  ƳŀƪƛƴƎ 
ŀōƻǳǘ ǘƘŜƛǊ ŜƴŘ ƻŦ ƭƛŦŜ ŎŀǊŜ  

 
¶ Ǝŀƛƴ ŀƴ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ Ƙƻǿ ǘƘŜ ¦Y ŀǇǇǊƻŀŎƘ 
Ƙŀǎ  ǊŜŘǳŎŜŘ ƘƻǎǇƛǘŀƭ ǎǘŀȅǎ ŀƴŘ ŀǾŜǊǘŜŘ           
ŀŘƳƛǎǎƛƻƴǎ ŦǊƻƳ ŎŀǊŜ ƘƻƳŜǎ ŀƴŘ ƛƴŎǊŜŀǎŜŘ ǘƘŜ 
ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ ǘƻ ŘƛŜ ŀǘ ƘƻƳŜ ƛŦ 
ǘƘŀǘ ƛǎ ǘƘŜƛǊ ǇǊŜŦŜǊŜƴŎŜ 

For more details or to register online visit:  
www.changechampions.com.au  

Early Bird Rates CLOSE SOON:  

Book your spot today!  

NEW ZEALAND DATES: 

мм hŎǘƻōŜǊ нлммς !ǳŎƪƭŀƴŘΣ b½ 

мо hŎǘƻōŜǊ нлммς /ƘǊƛǎǘŎƘǳǊŎƘΣ b½ 

мп hŎǘƻōŜǊ нлммς 5ǳƴŜŘƛƴΣ b½ 
 

AUSTRALIAN DATES: 

мт hŎǘƻōŜǊ нлммς aŜƭōƻǳǊƴŜΣ ±L/ 

мф hŎǘƻōŜǊ нлммς {ȅŘƴŜȅΣ b{² 

нм hŎǘƻōŜǊ нлммς .ǊƛǎōŀƴŜΣ v[5 

нп hŎǘƻōŜǊ нлммς !ƭƛŎŜ {ǇǊƛƴƎǎΣ b¢ 

нс hŎǘƻōŜǊ нлммς !ŘŜƭŀƛŘŜΣ {! 

ну hŎǘƻōŜǊ нлммς tŜǊǘƘΣ ²! 
 

TIME:  лфΦллς мтΦлл όƛƴŎƭǳŘŜǎ ƭǳƴŎƘύ 
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ò A great workshop.  Practical ideas which could be             
implemented immediately” 

- 9ƭȅǎƘŀ [ƻƛǘŜǊǘƻƴΣ YW wƻǎǎ ϧ !ǎǎƻŎƛŀǘŜǎΣ v[D 

Down hearted because not everyone is on board with your project 
and committed to achieving change for the better?   
 

bƻǘ ǎǳǊŜ ǿƘȅΚ  5ƻƴϥǘ ƪƴƻǿ Ƙƻǿ ǘƻ ŘŜŀƭ ǿƛǘƘ ƛǘΚ   

 

¢ƘŜƴ ǘƘƛǎ ƻƴŜ Řŀȅ ƳŀǎǘŜǊ Ŏƭŀǎǎ ƛǎ ŦƻǊ ȅƻǳΗΗ 

 

One Day Master Class:  

MOVING  

FORWARD  

Accepting and Embracing  

Resistance to CHANGE 
 

Next class: Melbourne 18 Oct 2011 
 

Book today! (Early bird rates still open) 

1. EXPLORE 

ǊŜŀǎƻƴǎ ŦƻǊ ŀƴŘ ǎƻǳǊŎŜǎ ƻŦ ǊŜǎƛǎǘŀƴŎŜ ǘƻ 

ŎƘŀƴƎŜ ōƻǘƘ ƳƻǊŜ ōǊƻŀŘƭȅ ŀƴŘ ƛƴ ǘƘŜ        

ŎƻƴǘŜȄǘ ƻŦ ȅƻǳǊ ǊƻƭŜ ŀǎ ŀ ŎƘŀƴƎŜ ŀƎŜƴǘΣ ƭŜŀŘπ

ŜǊΣ ƛƳǇƭŜƳŜƴǘŜǊ ƻǊ ǊŜŎƛǇƛŜƴǘ 

 

нΦ LEARN 

ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ŀƴǝŎƛǇŀǝƴƎΣ ŀŘŘǊŜǎǎƛƴƎ ŀƴŘ 

ƳŀƴŀƎƛƴƎ ǊŜǎƛǎǘŀƴŎŜ ǘƻ ŎƘŀƴƎŜ ŀƴŘ ŀƴȅ     

ǳƴƛƴǘŜƴŘŜŘ ŎƻƴǎŜǉǳŜƴŎŜǎ 

 

оΦ DISCUSS 

ǿŀȅǎ ǘƻ ōǳƛƭŘ ŘȅƴŀƳƛŎ Ŏƻŀƭƛǝƻƴǎ ŦƻǊ          

ǎǳǎǘŀƛƴŀōƭŜ ŎƘŀƴƎŜ 

 

пΦ MANAGE 

ǘƘŜ ƳŜǎǎŀƎŜǎΣ ƳŀƴŀƎŜ ǇŜƻǇƭŜ ŀƴŘ ƴŜǘǿƻǊƪǎΣ 

ŘŜǾŜƭƻǇ ŎƻƳǇŜǘŜƴŎƛŜǎΣ ŬƴŘ ŎƻƳŦƻǊǘ ȊƻƴŜǎ 

 

For more information visit:  

www.changechampions.com.au 

PEOPLE RESIST CHANGE 

So in this master class you will: 

http://www.changechampions.com.au


hŎǘƻōŜǊ нлмм 

Opinion Piece 

CHECK 

LŦ ȅƻǳ ŀǊŜ ƪŜŜƴ ǘƻ ǎƘŀǊŜ ȅƻǳǊ ǾƛŜǿǇƻƛƴǘ ƻƴ ǘƘƛǎ 

ǿŜŜƪΩǎ ǇƛŜŎŜ ƻǊ ŀƴƻǘƘŜǊ ǘƻǇƛŎΣ ǇƭŜŀǎŜ ŜƳŀƛƭ ǳǎ 

ŀǘ Υ ƛƴŦƻϪŎƘŀƴƎŜŎƘŀƳǇƛƻƴǎΦŎƻƳΦŀǳ 

 

aŀǊƪ ȅƻǳǊ ŎƻƴǘǊƛōǳǝƻƴ ƻŦ ƴƻ ƳƻǊŜ ǘƘŀƴ орл 

ǿƻǊŘǎΣ ǿƛǘƘ wŜŀƭƛǘȅ /ƘŜŎƪ ƛƴ ǘƘŜ ǎǳōƧŜŎǘ  

ƘŜŀŘƭƛƴŜΦ 

 

!ƭƭ ǎǳōƳƛǎǎƛƻƴǎ ǿƛƭƭ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŦƻǊ  

ǇǳōƭƛŎŀǝƻƴΦ IƻǿŜǾŜǊΣ ǿŜ Řƻ ƴƻǘ ƎǳŀǊŀƴǘŜŜ ǘƘŀǘ 

ŀƭƭ ǎǳōƳƛǎǎƛƻƴǎ ǿƛƭƭ ōŜ ǇǳōƭƛǎƘŜŘΦ 
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L ƘŜŀǊ Ƴŀƴȅ ŎƻƳƳŜƴǘǎ ŦǊƻƳ ōƻǘƘ ŎƻƭƭŜŀƎǳŜǎ ŀƴŘ ŦǊƛŜƴŘǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ƴŜŜŘ ŦƻǊ ǘƻŘŀȅΩǎ ƴǳǊǎŜǎ 
ǘƻ άƎŜǘ ōŀŎƪ ǘƻ ōŀǎƛŎǎέ ς ƘȅƎƛŜƴŜΣ ƴǳǘǊƛǝƻƴΣ ǎƪƛƴ ƛƴǘŜƎǊƛǘȅΣ ŘƻŎǳƳŜƴǘŀǝƻƴ ƻŦ ŎŀǊŜ ŀƴŘΣ ƻŦ 
ŎƻǳǊǎŜΣ ƳŀƛƴǘŜƴŀƴŎŜ ƻŦ ǇŀǝŜƴǘ ŘƛƎƴƛǘȅΦ 
 
DƛǾŜƴ ǘƘŜ ŎǳǊǊŜƴǘ ŦƻŎǳǎ ƻƴ ǇŀǝŜƴǘ ŎŜƴǘǊŜŘ ŎŀǊŜΣ L ǿƻƴŘŜǊ ǿƘȅ ǿŜ ŀǊŜ ƴƻǿ ǘŀƭƪƛƴƎ ŀōƻǳǘ      
ƎŜǩƴƎ ōŀŎƪ ǘƻ ōŀǎƛŎǎΦ ¢Ƙƛǎ ōǊƛƴƎǎ ƳŜ ǘƻ ǇƻǎŜ ŀ ǊƘŜǘƻǊƛŎŀƭ ǉǳŜǎǝƻƴΥ 
 

Did we, the Baby Boomers, who started our careers in the 60s  
and 70s, bring this about by not equipping our nurses to deal with  
some of the reforms that the health care system has embraced,  
and we have championed, over the past 30 years or so? 

 
/ƻƳǇŀǊŜ ǘƘŜ ŜƭŜŎǝǾŜ ǎǳǊƎŜǊȅ ǇǊƻŎŜǎǎ ŜȄǇŜǊƛŜƴŎŜŘ ōȅ ŀ .ŀōȅ .ƻƻƳŜǊ ƴǳǊǎŜ ǘƻ ǘƘŀǘ ƻŦ ǘƘŜ DŜƴ 
¸ ƴǳǊǎŜΦ Lƴ ǘƘŜ ŦƻǊƳŜǊ ǎŎŜƴŀǊƛƻ ǘƘŜ ƛƴƛǝŀƭ ƳŜŜǝƴƎ ōŜǘǿŜŜƴ ǘƘŜ ǇŀǝŜƴǘ ŀƴŘ ǘƘŜ ǿŀǊŘ ƴǳǊǎŜǎ 
ƻŎŎǳǊǊŜŘ м-н Řŀȅǎ ōŜŦƻǊŜ ǘƘŜ ǇƭŀƴƴŜŘ Řŀȅ ƻŦ ǎǳǊƎŜǊȅΦ ¢Ƙƛǎ ŀƭƭƻǿŜŘ ŦƻǊ ŀƭƭ ǘƘŜ ǊŜǉǳƛǊŜŘ ǇǊŜ-ƻǇ 
ǇǊŜǇŀǊŀǝƻƴ ǘƻ ōŜ ŎƻƳǇƭŜǘŜŘ ŀǘ ŀ ǾŜǊȅ ƎŜƴǘƭŜΣ ǇŀǝŜƴǘ ŦǊƛŜƴŘƭȅ ǇŀŎŜΦ ¢ŀǎƪ ŀƭƭƻŎŀǝƻƴ ǿŀǎ ǘƘŜ 
ǿŀȅ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǿŀǎ ƎƛǾŜƴ ǘƻ ƴǳǊǎŜǎ ς ǘƘŜ Ƴƻǎǘ ƧǳƴƛƻǊ ƴǳǊǎŜ ǿŀǎ ƎƛǾŜƴ ǘƘŜ Ƴƻǎǘ ƳǳƴŘŀƴŜ 
ǘŀǎƪǎ- ōŜŘ ǇŀƴǎΣ ǿŀǎƘŜǎ ŜǘŎΦΣ ǘƘŜ ƴŜȄǘ ǳǇ ƛƴ ǘƘŜ ǇŜŎƪƛƴƎ ƻǊŘŜǊ Ǝƻǘ ǘƻ Řƻ ƳƻǊŜ ŜȄŎƛǝƴƎ ǘƘƛƴƎǎ 
ƭƛƪŜ ōƭƻƻŘ ǇǊŜǎǎǳǊŜ ŀƴŘ ǘŜƳǇŜǊŀǘǳǊŜ ǊŜŎƻǊŘƛƴƎǎ ŀƴŘ ǎƻ ƛǘ ǿŜƴǘ ƻƴΦ ! ǇŀǝŜƴǘ ǿƻǳƭŘ ƛƴǘŜǊŀŎǘ 
ǿƛǘƘ ǘƘǊŜŜ ƻǊ ŦƻǳǊ ƴǳǊǎŜǎ ƛƴ ƻƴŜ ǎƘƛƊ ŀƴŘ ǘƘŜ ƴǳǊǎŜǎ ǿƻǳƭŘ ƪƴƻǿ ŀƭƭ ǘƘŜ ǇŀǝŜƴǘǎΗΗ 
 
¢ƻŘŀȅ ǘƘŜ ŬǊǎǘ ƛƴǘŜǊŀŎǝƻƴ ōŜǘǿŜŜƴ ǘƘŜ ǿŀǊŘ ƴǳǊǎŜ ŀƴŘ ǘƘŜ ǇŀǝŜƴǘ ƻŎŎǳǊǎ ƻƴ ŀŘƳƛǎǎƛƻƴ ǘƻ ǘƘŜ 
Ǉƻǎǘ ƻǇŜǊŀǝǾŜ ǿŀǊŘ ƻǊ ǳƴƛǘ ŀǎ ǘƘŜȅ ǿƻǳƭŘ ǳǎǳŀƭƭȅ ƘŀǾŜ ōŜŜƴ ŀŘƳƛǧŜŘ ǘƘǊƻǳƎƘ ŀ 5ŀȅ ƻŦ        
{ǳǊƎŜǊȅ !ŘƳƛǎǎƛƻƴ ŀǊŜŀ ƘŀǾƛƴƎ ǇǊŜǾƛƻǳǎƭȅ ŀǧŜƴŘŜŘ ŀ tǊŜŀŘƳƛǎǎƛƻƴ /ƭƛƴƛŎ ŦƻǊ ǇǊŜ-ƻǇŜǊŀǝǾŜ 
ǿƻǊƪ ǳǇΗ hƴ ŀǊǊƛǾŀƭ ƛƴ ǘƘŜ ǿŀǊŘκǳƴƛǘ ǘƘŜ ǇŀǝŜƴǘ ƛǎ ƭƛƪŜƭȅ ǘƻ ōŜ ŘǊƻǿǎȅ ŀƴŘ Ǉƻǎǎƛōƭȅ ŀƴȄƛƻǳǎ ŀƴŘ 
ŦǊƛƎƘǘŜƴŜŘΦ ¢ƘŜ ǿŀǊŘκǳƴƛǘ ƴǳǊǎŜ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŀƭƭ ŦŀŎŜǘǎ ƻŦ ŎŀǊŜ ŦƻǊ ǘƘƛǎ ŀƴŘΣ ǇǊƻōŀōƭȅΣ ǘƘǊŜŜ 
ƻǊ ŦƻǳǊ ƻǘƘŜǊ ǇŀǝŜƴǘǎΦ /ƻƴǎƛŘŜǊ ǘƘŜ ƻǇǇƻǊǘǳƴƛǝŜǎΣ ƻǊ ƭŀŎƪ ƻŦΣ ŦƻǊ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǊŀǇǇƻǊǘ 
ōŜǘǿŜŜƴ ǘƘŜǎŜ ǇŀǝŜƴǘǎ ŀƴŘ ƴǳǊǎŜΦ  
 
¢ƘŜ .ŀōȅ .ƻƻƳŜǊ ƴǳǊǎŜ ǿƻǳƭŘΣ ƛƴ ǘƘŜ ƳŀƛƴΣ ƘŀǾŜ ǎŜŜƴ ǇŀǝŜƴǘǎ Ŧǳƭƭȅ ǊŜŎƻǾŜǊ ŀƴŘ Ǝƻ ƘƻƳŜΦ  
9ŀǊƭȅ ŘƛǎŎƘŀǊƎŜ ǇǊƻƎǊŀƳǎ ƛƴ ǇƭŀŎŜ ǘƻŘŀȅ ƳŜŀƴ ǘƘŀǘ ǘƘŜ ǇŀǝŜƴǘǎ ƛƳƳŜŘƛŀǘŜƭȅ Ǝƻ ƘƻƳŜ ǿƘŜƴ 
ǘƘŜ ŀŎǳǘŜ ǇƘŀǎŜ ƻŦ ǘƘŜƛǊ ǊŜŎƻǾŜǊȅ ƛǎ ŎƻƳǇƭŜǘŜŘΦ ¢ƘŜƛǊ ǎǳōǎŜǉǳŜƴǘ ŎŀǊŜ ƛǎ ƳŀƴŀƎŜŘ ōȅ  
ǘƘŜƳǎŜƭǾŜǎΣ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎ ƻǊ ƻǘƘŜǊ ƘƻƳŜ ŎŀǊŜ ǎŜǊǾƛŎŜǎ ŜΦƎΦΣ IƻǎǇƛǘŀƭ ŀǘ IƻƳŜ ǇǊƻƎǊŀƳǎ ŀƴŘ 
5ƛǎǘǊƛŎǘ bǳǊǎƛƴƎΦ ¢ƻŘŀȅΩǎ ǿŀǊŘκǳƴƛǘ ƴǳǊǎŜǎ Řƻ ƴƻǘ ƎŜǘ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǎŜŜ ŀ άǿŜƭƭέ ǇŜǊǎƻƴ ŀǘ 
ǘƘŜ ŜƴŘ ƻŦ ǘƘŜƛǊ ƛƴ-ƘƻǎǇƛǘŀƭ ŜǇƛǎƻŘŜ ƻŦ ŎŀǊŜΦ 
 
! ǘȅǇƛŎŀƭ нп ōŜŘ ǿŀǊŘ ƻƴ ǿƘƛŎƘ ǘƘŜ .ŀōȅ .ƻƻƳŜǊ ƴǳǊǎŜ ǿƻǊƪŜŘ ǿƻǳƭŘ ƘŀǾŜ ƛƴŎƭǳŘŜŘ у         
ƛƳƳŜŘƛŀǘŜ Ǉƻǎǘ ƻǇŜǊŀǝǾŜ ǇŀǝŜƴǘǎΣ у ǊŜǉǳƛǊƛƴƎ ƛƴǘŜǊƳŜŘƛŀǘŜ ŎŀǊŜ ŀƴŘ у ŀƭƳƻǎǘ ǊŜŀŘȅ ŦƻǊ ƘƻƳŜΦ 
¢ƘŜ ƭƛƪŜƭȅ ƳŀƪŜǳǇ ƻŦ ǘƘŜ нп ōŜŘǎ ǘƻŘŀȅ ǿƻǳƭŘ ƛƴŎƭǳŘŜ му ς нл ǊŜǉǳƛǊƛƴƎ ŀŎǳǘŜ ŎŀǊŜ ŀƴŘ ǘƘŜ   
ǊŜƳŀƛƴŘŜǊ ŜƛǘƘŜǊ ƻǳǘƭƛŜǊǎ ŦǊƻƳ ƳŜŘƛŎŀƭ ǎŜǊǾƛŎŜǎ ƻǊ ǇŀǝŜƴǘǎ ǊŜǉǳƛǊƛƴƎ ŀƭǘŜǊƴŀǝǾŜ                      
ŀŎŎƻƳƳƻŘŀǝƻƴ ŀǊǊŀƴƎŜƳŜƴǘǎ ŜΦƎΦ ŀƎŜŘ ŎŀǊŜΦ ¢ƻŘŀȅΣ ǘƘŜǊŜ ƛǎ ƴƻ ǊŜǎǇƛǘŜ ŦǊƻƳ ǘƘŜ ŀŎǳƛǘȅ      
ƴŜŜŘƛƴƎ ǘƻ ōŜ ƳŀƴŀƎŜŘΦ 
 
tŜǊƘŀǇǎ L ǇǊƻǾƻƪŜŘ ȅƻǳǊ ǘƘƻǳƎƘǘǎ ƻƴ ǘƘƛǎ ǘƻǇƛŎΧΦ   
 
{ƛƻōƘŀƴ wƻǿŜ ƛǎ {ǘǊŀǘŜƎȅ ŀƴŘ [ƛŀƛǎƻƴ /ƻƴǎǳƭǘŀƴǘ ŦƻǊ /ƘŀƴƎŜ /ƘŀƳǇƛƻƴǎ ϧ !ǎǎƻŎƛŀǘŜǎΦ   

CHECK 
Nursing Today – 

Getting back to basics? 
An opinion piece by Siobhan Rowe  
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CASP: Critical Appraisal skills Program website 

¢ƘŜ /ǊƛǝŎŀƭ !ǇǇǊŀƛǎŀƭ {ƪƛƭƭǎ tǊƻƎǊŀƳƳŜ ƘŜƭǇǎ ǇŜƻǇƭŜ 
ǘƻ ŬƴŘ ŀƴŘ ƛƴǘŜǊǇǊŜǘ ǘƘŜ ōŜǎǘ ŀǾŀƛƭŀōƭŜ ŜǾƛŘŜƴŎŜ 
ŦǊƻƳ ƘŜŀƭǘƘ ǊŜǎŜŀǊŎƘΦ Lǘ ƛǎ ǇŀǊǘ ƻŦ ŀƴ ƛƴǘŜǊƴŀǝƻƴŀƭ 
ƴŜǘǿƻǊƪ ǘƘŀǘ ǎƘŀǊŜǎ ŀ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǎŜƭŦ-ŘƛǊŜŎǘŜŘ 
ƭŜŀǊƴƛƴƎ ŀƴŘ ǇǊƻƳƻǝƴƎ ōŜǧŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ 
ǎŎƛŜƴŎŜΦ 

hƴ ǘƘƛǎ ǿŜōǎƛǘŜ ȅƻǳ Ŏŀƴ ŬƴŘ ƻǳǘ ŀōƻǳǘ ǘƘŜ /!{t 
ŀǇǇǊƻŀŎƘΣ ŘƻǿƴƭƻŀŘ ǘƘŜ /!{t ŎƘŜŎƪƭƛǎǘǎΣ ŬƴŘ ƻǳǘ 
ǿƘŀǘ ǎƻǊǘ ƻŦ ǿƻǊƪǎƘƻǇǎ ŀǊŜ ƻũŜǊŜŘ ǘƻ ƘŜƭǇ ƛƳǇǊƻǾŜ 
ȅƻǳǊ ŀǇǇǊŀƛǎŀƭ ǎƪƛƭƭǎΣ ƻǊ ŎƻƳƳƛǎǎƛƻƴ ƻƴŜ ǘƘŀǘ ƛǎ     
ŎǳǎǘƻƳ ŘŜǎƛƎƴŜŘ ŦƻǊ ȅƻǳǊ ƴŜŜŘǎΦ 

ƘǧǇΥκκǿǿǿΦŎŀǎǇ-ǳƪΦƴŜǘκ 

The King’s Fund: 

Experience based co-design – Working with 
patients to improve health care 

¢Ƙƛǎ ǘƻƻƭƪƛǘ ƻǳǘƭƛƴŜǎ ŀ ǇƻǿŜǊŦǳƭ ŀƴŘ ŜũŜŎǝǾŜ 
ǿŀȅ ƻŦ ƛƳǇǊƻǾƛƴƎ ǇŀǝŜƴǘǎΩ ŜȄǇŜǊƛŜƴŎŜ ƻŦ 
ǎŜǊǾƛŎŜǎΣ ŀƴŘ ƘŜƭǇǎ ȅƻǳ ŀǎǎŜǎǎ Ƙƻǿ ƛǘ Ŏŀƴ 
ƘŜƭǇ ȅƻǳ ƳŜŜǘ ȅƻǳǊ ŀƛƳǎ 

ƘǧǇΥκκǿǿǿΦƪƛƴƎǎŦǳƴŘΦƻǊƎΦǳƪκŜōŎŘκ
ƛƴŘŜȄΦƘǘƳƭ  

RESOURCES 

International  

Saving Lives by Studying Deaths at Kaiser Permanente 

LIL tǊŜǎƛŘŜƴǘ ŀƴŘ /9h aŀǳǊŜŜƴ .ƛǎƻƎƴŀƴƻ ƻƊŜƴ ŀǎƪǎ ƘŜŀƭǘƘ ŎŀǊŜ ƭŜŀŘŜǊǎ ŦƻǳǊ ƪŜȅ 

ǉǳŜǎǝƻƴǎΥ мύ 5ƻ ȅƻǳ ƪƴƻǿ Ƙƻǿ ƎƻƻŘ ȅƻǳ ŀǊŜΚ нύ 5ƻ ȅƻǳ ƪƴƻǿ ǿƘŜǊŜ ȅƻǳ ǎǘŀƴŘ 

ǊŜƭŀǝǾŜ ǘƻ ǘƘŜ ōŜǎǘΚ оύ 5ƻ ȅƻǳ ƪƴƻǿ ǿƘŜǊŜ ǘƘŜ ǾŀǊƛŀǝƻƴ ŜȄƛǎǘǎΚ ŀƴŘ пύ 5ƻ ȅƻǳ 

ƪƴƻǿ ȅƻǳǊ ǊŀǘŜ ƻŦ ƛƳǇǊƻǾŜƳŜƴǘ ƻǾŜǊ ǝƳŜΚ !ƭƭ ƻŦ ǘƘŜǎŜ ǉǳŜǎǝƻƴǎ ǎǘǊŜǎǎ ǘƘŜ       

ƛƳǇƻǊǘŀƴŎŜ ƻŦ ƳŜŀǎǳǊŜƳŜƴǘ ŀƴŘ ŘŀǘŀΣ ǎǘŀǊǝƴƎ ǿƛǘƘ ŀ ōŀǎŜƭƛƴŜ ƻŦ ƛƴŦƻǊƳŀǝƻƴ ǘƻ 

ƘŜƭǇ ǘǊŀŎƪ ǇǊƻƎǊŜǎǎ ƻǾŜǊ ǝƳŜΦ YŀƛǎŜǊ tŜǊƳŀƴŜƴǘŜ όYtύΣ ŀƴ LIL {ǘǊŀǘŜƎƛŎ tŀǊǘƴŜǊΣ Ƙŀǎ 

ƭƻƴƎ ǳƴŘŜǊǎǘƻƻŘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǘƘƛǎΦ  

Lƴ ŀ ƴŜǿ ŀǊǝŎƭŜ ƛƴ ¢ƘŜ Wƻƛƴǘ /ƻƳƳƛǎǎƛƻƴ WƻǳǊƴŀƭ ƻƴ vǳŀƭƛǘȅ ŀƴŘ tŀǝŜƴǘ {ŀŦŜǘȅΣ   

ŀǳǘƘƻǊǎ IŜƭŜƴ [ŀǳ ŀƴŘ YŜǊǊȅ [ƛǘƳŀƴ ŘƛǎŎǳǎǎ Ytϥǎ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ƭƻƻƪƛƴƎ ŀǘ ǘƘŜ       

ǾŀǊƛŀǝƻƴ ƛƴ ƳƻǊǘŀƭƛǘȅ ŀŎǊƻǎǎ ǘƘŜƛǊ ǎȅǎǘŜƳΦ ¦ǎƛƴƎ ǘƻƻƭǎ ǎǳŎƘ ŀǎ ǘƘŜ LIL Dƭƻōŀƭ ¢ǊƛƎƎŜǊ 

¢ƻƻƭ ŀƴŘ нȄн aƻǊǘŀƭƛǘȅ aŀǘǊƛȄΣ ǎǘŀũ ŀǘ Yt ƭƻƻƪŜŘ ŘŜŜǇƭȅ ŀǘ ƘƻǎǇƛǘŀƭ ƳƻǊǘŀƭƛǘȅΣ ōƻǘƘ 

ǉǳŀƴǝǘŀǝǾŜƭȅ ŀƴŘ ǉǳŀƭƛǘŀǝǾŜƭȅΣ ŀƴŘ ǳǎŜŘ ǘƘŜ ǊŜǎǳƭǝƴƎ Řŀǘŀ ǘƻ ŘŜǎƛƎƴ ŀƴŘ ŦƻŎǳǎ 

ǘƘŜƛǊ ƛƳǇǊƻǾŜƳŜƴǘ ŜũƻǊǘǎΦ 

±ƛŜǿ ǘƘŜ ŀǊǝŎƭŜ ƘŜǊŜΥ 

όbƻǘŜΥ ȅƻǳ Ƴǳǎǘ ŎǊŜŀǘŜ ŀƴ ŀŎŎƻǳƴǘ ǘƻ ŀŎŎŜǎǎ ǘƘƛǎ ǊŜǇƻǊǘ ōǳǘ ƛǘ ƛǎ ŎƻƳǇƭŜǘŜƭȅ ŦǊŜŜ ǘƻ 

Řƻ ǎƻύ 

ƘǧǇΥκκǿǿǿΦƛƘƛΦƻǊƎκƪƴƻǿƭŜŘƎŜκtŀƎŜǎκtǳōƭƛŎŀǝƻƴǎκ{ŀǾƛƴƎ-ƭƛǾŜǎ-ōȅ-ǎǘǳŘȅƛƴƎ-ŘŜŀǘƘǎ

-¦ǎƛƴƎ-ǎǘŀƴŘŀǊŘƛȊŜŘ-ƳƻǊǘŀƭƛǘȅ-ǊŜǾƛŜǿǎ-ǘƻ-ƛƳǇǊƻǾŜ-ƛƴǇŀǝŜƴǘ-ǎŀŦŜǘȅΦŀǎǇȄ  
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https://office.changechampions.com.au/owa/redir.aspx?C=dc3c64d96eda49ceaf41ff10a3dac4e1&URL=http%3a%2f%2fwww.caspinternational.org%2f
https://office.changechampions.com.au/owa/redir.aspx?C=dc3c64d96eda49ceaf41ff10a3dac4e1&URL=http%3a%2f%2fwww.caspinternational.org%2f
https://office.changechampions.com.au/owa/redir.aspx?C=dc3c64d96eda49ceaf41ff10a3dac4e1&URL=http%3a%2f%2fwww.casp-uk.net%2ffind-appraise-act%2f
https://office.changechampions.com.au/owa/redir.aspx?C=dc3c64d96eda49ceaf41ff10a3dac4e1&URL=http%3a%2f%2fwww.casp-uk.net%2ffind-appraise-act%2f
https://office.changechampions.com.au/owa/redir.aspx?C=dc3c64d96eda49ceaf41ff10a3dac4e1&URL=http%3a%2f%2fwww.casp-uk.net%2fworkshops%2fcommissioned-workshops%2f
http://www.casp-uk.net/
http://www.kingsfund.org.uk/ebcd/index.html
http://www.kingsfund.org.uk/ebcd/index.html
http://www.kingsfund.org.uk/ebcd/index.html
http://www.ihi.org/knowledge/Pages/Publications/Saving-lives-by-studying-deaths-Using-standardized-mortality-reviews-to-improve-inpatient-safety.aspx
http://www.ihi.org/knowledge/Pages/Publications/Saving-lives-by-studying-deaths-Using-standardized-mortality-reviews-to-improve-inpatient-safety.aspx


Hospital emergency response checklist: An all-hazards tool  
for hospital administrators and emergency managers  

 
²ƻǊƭŘ IŜŀƭǘƘ hǊƎŀƴƛȊŀǝƻƴ wŜƎƛƻƴŀƭ hŶŎŜ ŦƻǊ 9ǳǊƻǇŜΣ  
/ƻǇŜƴƘŀƎŜƴΣ 5ŜƴƳŀǊƪ 
 
²ƻǊƭŘ IŜŀƭǘƘ hǊƎŀƴƛȊŀǝƻƴΣ нлммΦ 
 
/ƘŜŎƪƭƛǎǘǎ ƴƻǿ ŀǇǇŜŀǊ ƛƴ Ƴŀƴȅ ŦƻǊƳǎ ŀƴŘ ƛƴ Ƴŀƴȅ ŀǊŜŀǎ ƻŦ ƘŜŀƭǘƘ 
ŎŀǊŜΦ hƊŜƴ ǘƘŜȅ ŀǊŜ ǘŀǊƎŜǘŜŘ ŀǘ ǊŜƭŀǝǾŜƭȅ ƴŀǊǊƻǿ ŀǊŜŀǎ ŀƴŘ ŦƻǊ 
ǎǇŜŎƛŬŎ ǇǊƻŎŜǎǎŜǎΦ ¢Ƙƛǎ ŎƘŜŎƪƭƛǎǘ ƛǎ ŀǘ ǘƘŜ ƻǘƘŜǊ ŜƴŘ ƻŦ ǘƘŜ ǎŎŀƭŜ ς 
ŘƛǎŀǎǘŜǊ ǇƭŀƴƴƛƴƎ ƻƴ ŀ ǿƘƻƭŜ-ƻŦ-ŦŀŎƛƭƛǘȅ ƭŜǾŜƭΦ ¢Ƙƛǎ ŘƻŎǳƳŜƴǘ ƛǎ ŘŜπ
ǎƛƎƴŜŘ ǘƻ ŀǎǎƛǎǘ ƘƻǎǇƛǘŀƭ ŀŘƳƛƴƛǎǘǊŀǘƻǊǎ ŀƴŘ ŜƳŜǊƎŜƴŎȅ ƳŀƴŀƎŜǊǎ 
ƛƴ ǊŜǎǇƻƴŘƛƴƎ ŜũŜŎǝǾŜƭȅ ǘƻ ǘƘŜ Ƴƻǎǘ ƭƛƪŜƭȅ ŘƛǎŀǎǘŜǊ ǎŎŜƴŀǊƛƻǎΦ ¢Ƙƛǎ 
ǘƻƻƭ ŎƻƳǇǊƛǎŜǎ ŎǳǊǊŜƴǘ ƘƻǎǇƛǘŀƭ-ōŀǎŜŘ ŜƳŜǊƎŜƴŎȅ ƳŀƴŀƎŜƳŜƴǘ 
ǇǊƛƴŎƛǇƭŜǎ ŀƴŘ ōŜǎǘ ǇǊŀŎǝŎŜǎ ŀƴŘ ƛƴǘŜƎǊŀǘŜǎ ǇǊƛƻǊƛǘȅ ŀŎǝƻƴ ǊŜǉǳƛǊŜŘ 
ŦƻǊ ǊŀǇƛŘΣ ŜũŜŎǝǾŜ ǊŜǎǇƻƴǎŜ ǘƻ ŀ ŎǊƛǝŎŀƭ ŜǾŜƴǘ ōŀǎŜŘ ƻƴ ŀƴ            
ŀƭƭ-ƘŀȊŀǊŘǎ ŀǇǇǊƻŀŎƘΦ 
 
ƘǧǇΥκκǿǿǿΦŜǳǊƻΦǿƘƻΦƛƴǘκψψŘŀǘŀκŀǎǎŜǘǎκǇŘŦψŬƭŜκллнлκмпунмпκ

IƻǎǇƛǘŀƭψŜƳŜǊƎψŎƘŜŎƪƭƛǎǘΦǇŘŦ  

RESOURCES 

International  

Facing large  

questions...  

Article:  
Are Temporary Staff Associated with More Severe Emergency  

Department Medication Errors?  
 
Pham JC, Andrawis M, Shore AD, Fahey M, Morlock L, Pronovost PJ  
Journal for Healthcare Quality 2011;33(4):9-1 
 
¢ƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǎǘŀŶƴƎ ƭŜǾŜƭǎ Ƙŀǎ ōŜŜƴ ŘƛǎŎǳǎǎŜŘ ƛƴ ǘƘŜ ƭƛǘŜǊŀǘǳǊŜΦ 
¢Ƙƛǎ ǇƛŜŎŜ ƭƻƻƪǎ ŀǘ ǿƘŜǘƘŜǊ ǘƘŜǊŜ ƛǎ ŀ Ǌƛǎƪ ƛƴ ǳǎƛƴƎ ǘŜƳǇƻǊŀǊȅ ǎǘŀũ ǘƻ 
Ƴŀƛƴǘŀƛƴ ŀƴ ŀŘŜǉǳŀǘŜ ǎǘŀŶƴƎ ƭŜǾŜƭ ŀƴŘ ƛŦ ǘƘŜǎŜ ǘŜƳǇƻǊŀǊȅ ǇŜǊǎƻƴƴŜƭ 
Ŏŀƴ ǇƻǎŜ ŀ Ǌƛǎƪ ƛƴ ǘƘŜƳǎŜƭǾŜǎΦ ¢Ƙƛǎ ŀƴŀƭȅǎƛǎ ƛƴŘƛŎŀǘŜǎ ǘƘŀǘ ƳŜŘƛŎŀǝƻƴ 
ŜǊǊƻǊǎ ŎƻƳƳƛǧŜŘ ōȅ ǘŜƳǇƻǊŀǊȅ ǎǘŀũΣ Ƴƻǎǘƭȅ ƴǳǊǎŜǎΣ ǿŜǊŜ ƳƻǊŜ   
ƭƛƪŜƭȅ ǘƻ ŎŀǳǎŜ ǇŀǝŜƴǘ ƘŀǊƳ ǘƘŀƴ ŜǊǊƻǊǎ ŎƻƳƳƛǧŜŘ ōȅ ǊŜƎǳƭŀǊ ǎǘŀũΦ 
 

ƘǧǇΥκκƻƴƭƛƴŜƭƛōǊŀǊȅΦǿƛƭŜȅΦŎƻƳκŘƻƛκмлΦммммκƧΦмфпр-
мптпΦнлмлΦллммсΦȄκ

ŀōǎǘǊŀŎǘΤƧǎŜǎǎƛƻƴƛŘҐу!р.!фоCф/сCтлоонCф9трмфпллп/сф/ΦŘлмǘлн  
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http://www.euro.who.int/__data/assets/pdf_file/0020/148214/Hospital_emerg_checklist.pdf
http://www.euro.who.int/__data/assets/pdf_file/0020/148214/Hospital_emerg_checklist.pdf
http://onlinelibrary.wiley.com/doi/10.1111/j.1945-1474.2010.00116.x/abstract;jsessionid=8A5BA93F9C6F70332F9E75194004C69C.d01t02
http://onlinelibrary.wiley.com/doi/10.1111/j.1945-1474.2010.00116.x/abstract;jsessionid=8A5BA93F9C6F70332F9E75194004C69C.d01t02
http://onlinelibrary.wiley.com/doi/10.1111/j.1945-1474.2010.00116.x/abstract;jsessionid=8A5BA93F9C6F70332F9E75194004C69C.d01t02


Home care in Europe: a systematic literature review 
 
IŜŀƭǘƘ ŀƴŘ ǎƻŎƛŀƭ ǎŜǊǾƛŎŜǎ ǇǊƻǾƛŘŜŘ ŀǘ ƘƻƳŜ ŀǊŜ ōŜŎƻƳƛƴƎ ƛƴπ
ŎǊŜŀǎƛƴƎƭȅ ƛƳǇƻǊǘŀƴǘΦ IŜƴŎŜΣ ǘƘŜǊŜ ƛǎ ŀ ƴŜŜŘ ŦƻǊ ƛƴŦƻǊƳŀǝƻƴ ƻƴ 
ƘƻƳŜ ŎŀǊŜ ƛƴ 9ǳǊƻǇŜΦ ¢ƘŜ ƻōƧŜŎǝǾŜ ƻŦ ǘƘƛǎ ƭƛǘŜǊŀǘǳǊŜ ǊŜǾƛŜǿ ǿŀǎ 
ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǘƘƛǎ ƴŜŜŘ ōȅ ǎȅǎǘŜƳŀǝŎŀƭƭȅ ŘŜǎŎǊƛōƛƴƎ ǿƘŀǘ Ƙŀǎ 
ōŜŜƴ ǊŜǇƻǊǘŜŘ ƻƴ ƘƻƳŜ ŎŀǊŜ ƛƴ 9ǳǊƻǇŜ ƛƴ ǘƘŜ ǎŎƛŜƴǝŬŎ ƭƛǘŜǊŀπ
ǘǳǊŜ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ ŘŜŎŀŘŜΦ 
 

ƘǧǇΥκκǿǿǿΦōƛƻƳŜŘŎŜƴǘǊŀƭΦŎƻƳκмптн-сфсоκммκнлт 

Research Report: 
Does clinical coordination improve quality and save money? 

 
¢Ƙƛǎ ǊŜǇƻǊǘ ŜȄŀƳƛƴŜǎ ǘƘŜ ŜǾƛŘŜƴŎŜ ŦƻǊ ǘƘŜ ŜȄǘŜƴǘ ǘƻ ǿƘƛŎƘ ǇƻƻǊ ŎƻƻǊπ

Řƛƴŀǝƻƴ ŎƻƴǘǊƛōǳǘŜǎ ǘƻ ǇƻƻǊ ǉǳŀƭƛǘȅ ƻǳǘŎƻƳŜǎ ŦƻǊ ǇŀǝŜƴǘǎ ŀƴŘ ǘƘŜ 

ŀǇǇǊƻŀŎƘŜǎ ǘƻ ŎƭƛƴƛŎŀƭ ŎƻƻǊŘƛƴŀǝƻƴ ǿƘƛŎƘ ŀǊŜ ǎƘƻǿƴ ǘƻ ƛƳǇǊƻǾŜ ŎŀǊŜ 

ŀƴŘ ǿƘŜǘƘŜǊ ǘƘŜǎŜ Ŏŀƴ ǊŜŘǳŎŜ ŎƻǎǘǎΦ 

ƘǧǇΥκκǿǿǿΦƘŜŀƭǘƘΦƻǊƎΦǳƪκǇǳōƭƛŎŀǝƻƴǎκŘƻŜǎ-ŎƭƛƴƛŎŀƭ-ŎƻƻǊŘƛƴŀǝƻƴ-

ƛƳǇǊƻǾŜ-ǉǳŀƭƛǘȅ-ŀƴŘ-ǎŀǾŜ-ƳƻƴŜȅκ 

Closing the Quality Gap:  
Revisiting the State of the Science -- Series Overview 

 

Lƴ нллпΣ ǘƘŜ !ƎŜƴŎȅ ŦƻǊ IŜŀƭǘƘŎŀǊŜ wŜǎŜŀǊŎƘ ŀƴŘ vǳŀƭƛǘȅ ό!Iwvύ ƭŀǳƴŎƘŜŘ ŀ ŎƻƭƭŜŎǝƻƴ ƻŦ 
ŜǾƛŘŜƴŎŜ ǊŜǇƻǊǘǎ ǘƻ ōǊƛƴƎ Řŀǘŀ ǘƻ ōŜŀǊ ƻƴ ǉǳŀƭƛǘȅ ƛƳǇǊƻǾŜƳŜƴǘ ƻǇǇƻǊǘǳƴƛǝŜǎ ƛŘŜƴǝŬŜŘ 
ōȅ ŀƴ LƴǎǝǘǳǘŜ ƻŦ aŜŘƛŎƛƴŜ ǎǘǳŘȅΣ tǊƛƻǊƛǘȅ !ǊŜŀǎ ŦƻǊ bŀǝƻƴŀƭ !ŎǝƻƴΥ ¢ǊŀƴǎŦƻǊƳƛƴƎ IŜŀƭǘƘ 
/ŀǊŜ vǳŀƭƛǘȅΦ 

! ƴŜǿ ǎŜǊƛŜǎ ƻŦ ǊŜǇƻǊǘǎΣ /ƭƻǎƛƴƎ ǘƘŜ vǳŀƭƛǘȅ DŀǇΥ wŜǾƛǎƛǝƴƎ ǘƘŜ {ǘŀǘŜ ƻŦ ǘƘŜ {ŎƛŜƴŎŜ 

όƘŜǊŜŀƊŜǊΣ /vD ǎŜǊƛŜǎύΣ ŎƻƴǝƴǳŜǎ ǘƘŜ ŦƻŎǳǎ ƻƴ ƛƳǇǊƻǾƛƴƎ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƘŜŀƭǘƘ ŎŀǊŜ 

ǘƘǊƻǳƎƘ ŎǊƛǝŎŀƭ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ǊŜƭŜǾŀƴǘ ŜǾƛŘŜƴŎŜ ŦƻǊ ǎŜƭŜŎǘŜŘ ǎŜǩƴƎǎΣ ƛƴǘŜǊǾŜƴǝƻƴǎΣ ŀƴŘ 

ŎƭƛƴƛŎŀƭ ŎƻƴŘƛǝƻƴǎΦ !ǎ ōŜŦƻǊŜΣ ǘƘƛǎ ǎŜǊƛŜǎ ŀƛƳǎ ǘƻ ŀǎǎŜƳōƭŜ ǘƘŜ ŜǾƛŘŜƴŎŜ ŀōƻǳǘ ŜũŜŎǝǾŜ 

ǎǘǊŀǘŜƎƛŜǎ ǘƻ ŎƭƻǎŜ ǘƘŜ άǉǳŀƭƛǘȅ ƎŀǇέτǘƘŜ ŘƛũŜǊŜƴŎŜ ōŜǘǿŜŜƴ ǿƘŀǘ ƛǎ ŜȄǇŜŎǘŜŘ ǘƻ ǿƻǊƪ 

ǿŜƭƭ ŦƻǊ ǇŀǝŜƴǘǎ ōŀǎŜŘ ƻƴ ƪƴƻǿƴ ŜǾƛŘŜƴŎŜ ŀƴŘ ǿƘŀǘ ŀŎǘǳŀƭƭȅ ƘŀǇǇŜƴǎ ƛƴ Řŀȅ-ǘƻ-Řŀȅ Ŏƭƛƴƛπ

Ŏŀƭ ǇǊŀŎǝŎŜ ŀŎǊƻǎǎ ǇƻǇǳƭŀǝƻƴǎ ƻŦ ǇŀǝŜƴǘǎΦ CƻǊ ŜǾŜǊȅ ǇŀǝŜƴǘ ǿƘƻ ǊŜŎŜƛǾŜǎ ƻǇǝƳŀƭ ŎŀǊŜΣ 

ǘƘŜ ŜǾƛŘŜƴŎŜ ǎǳƎƎŜǎǘǎ ǘƘŀǘ ƻƴ ŀǾŜǊŀƎŜ ŀƴƻǘƘŜǊ ǇŀǝŜƴǘ ŘƻŜǎ ƴƻǘΦ 

ƘǧǇΥκκǿǿǿΦŜũŜŎǝǾŜƘŜŀƭǘƘŎŀǊŜΦŀƘǊǉΦƎƻǾκƛƴŘŜȄΦŎŦƳκǎŜŀǊŎƘ-ŦƻǊ-ƎǳƛŘŜǎ-ǊŜǾƛŜǿǎ-ŀƴŘ-

ǊŜǇƻǊǘǎκΚǇŀƎŜŀŎǝƻƴҐŘƛǎǇƭŀȅǇǊƻŘǳŎǘϧǇǊƻŘǳŎǝŘҐтмр  

RESOURCES 

International  
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http://www.biomedcentral.com/1472-6963/11/207
http://www.health.org.uk/publications/does-clinical-coordination-improve-quality-and-save-money/
http://www.health.org.uk/publications/does-clinical-coordination-improve-quality-and-save-money/
http://www.effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayproduct&productid=715
http://www.effectivehealthcare.ahrq.gov/index.cfm/search-for-guides-reviews-and-reports/?pageaction=displayproduct&productid=715


Social Media use in Healthcare for Quality Improvement: 
A Partnership Project of the Change Foundation and  

The Innovation Cell 
 
! ŦŀƴǘŀǎǝŎ ŀƴŘ Ŝŀǎȅ ǘƻ ǳǎŜ ǿŜōǎƛǘŜ ŘŜǎƛƎƴŜŘ ǘƻ ƘŜƭǇ 
ƘŜŀƭǘƘŎŀǊŜ ƻǊƎŀƴƛȊŀǝƻƴǎ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ǇƻǎǎƛōƛƭƛǝŜǎ ƻŦ 
ǳǎƛƴƎ {ƻŎƛŀƭ aŜŘƛŀ ŦƻǊ vǳŀƭƛǘȅ LƳǇǊƻǾŜƳŜƴǘ όvLύΦ 
 
¢ƘŜǊŜ ŀǊŜ ŘƛũŜǊŜƴǘ ǇŀǘƘǎ ǘƻ ƴŀǾƛƎŀǘŜ ǘƘŜ ǎƛǘŜ ŘŜǇŜƴŘƛƴƎ 
ƻƴ ȅƻǳǊ ŦŀƳƛƭƛŀǊƛǘȅ ǿƛǘƘ {ƻŎƛŀƭ aŜŘƛŀΦ ¢ƘŜ ŘƛũŜǊŜƴǘ ƧƻǳǊπ
ƴŜȅǎ ȅƻǳ Ŏŀƴ ǘŀƪŜ ǊŀƴƎŜ ŦǊƻƳ ƭŜŀǊƴƛƴƎ ǘƘŜ ōŀǎƛŎǎΣ ǎǘŀȅƛƴƎ 
ǳǇ ǘƻ ŘŀǘŜ ǿƛǘƘ ǘǊŜƴŘƛƴƎ ŘƛǎŎǳǎǎƛƻƴǎ ŀōƻǳǘ ǎƻŎƛŀƭ ƳŜŘƛŀ 
ǳǎŜ ƛƴ ƘŜŀƭǘƘŎŀǊŜΣ ŀǎ ǿŜƭƭ ŀǎ ƻǘƘŜǊ ŘȅƴŀƳƛŎ ǘƻƻƭǎΦ 
 

±ƛǎƛǘ ǘƘŜ ǎƛǘŜ ƘŜǊŜΥ 
ƘǧǇΥκκǘŎŦΦƛƴƴƻǾŀǝƻƴŎŜƭƭΦŎƻƳκ  

Global Health Europe Facebook Page Link 

!ƴȅƻƴŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ Ǝƭƻōŀƭ ƘŜŀƭǘƘΣ Ǝƭƻōŀƭ ƘŜŀƭǘƘ ƎƻǾŜǊƴπ

ŀƴŎŜ ŀƴŘ ŘƛǇƭƻƳŀŎȅΣ ƛƴǘŜǊƴŀǝƻƴŀƭ ǇǳōƭƛŎ ƘŜŀƭǘƘ ŜǾŜƴǘǎΣ 

²Ih ŀƴŘ 9¦ ƳŀǧŜǊǎ Ƴŀȅ ōŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ƭƛƴƪƛƴƎ ǘƻ ǘƘŜ 

ŀōƻǾŜ Dƭƻōŀƭ IŜŀƭǘƘ 9ǳǊƻǇŜ CŀŎŜōƻƻƪ ǇŀƎŜ ƭƛƴƪ όǾƛŀ 

ϥƭƛƪŜϥύΣ ƻǊ ǊŜƎǳƭŀǊƭȅ ŎƘŜŎƪƛƴƎ ƻǳǊ ǿŜōǎƛǘŜ ŦƻǊ ƛƴŦƻǊƳŀǝƻƴΣ 

ǊŜǎƻǳǊŎŜǎ ŀƴŘ ŜǾŜƴǘǎΥ 

CŀŎŜōƻƻƪ tŀƎŜΥ 

ƘǧǇΥκκǿǿǿΦŦŀŎŜōƻƻƪΦŎƻƳκǇŀƎŜǎκDƭƻōŀƭ-IŜŀƭǘƘ-

9ǳǊƻǇŜκнснффтссотолонрІΗκǇŀƎŜǎκDƭƻōŀƭ-IŜŀƭǘƘ-

9ǳǊƻǇŜκнснффтссотолонр 

²ŜōǎƛǘŜΥ 

ƘǧǇΥκκǿǿǿΦƎƭƻōŀƭƘŜŀƭǘƘŜǳǊƻǇŜΦƻǊƎκ 

HQIP: Dedicated online learning area 

¢ƘŜ IŜŀƭǘƘŎŀǊŜ vǳŀƭƛǘȅ LƳǇǊƻǾŜƳŜƴǘ tŀǊǘƴŜǊǎƘƛǇ 
όIvLtύ Ƙŀǎ ƭŀǳƴŎƘŜŘ ŀ ŘŜŘƛŎŀǘŜŘ ƻƴƭƛƴŜ ƭŜŀǊƴƛƴƎ ŀǊŜŀ 
ƻŦ ƛǘǎ ǿŜōǎƛǘŜΣ ŘŜǎƛƎƴŜŘ ǘƻ ƻũŜǊ ŀ ǊŀƴƎŜ ƻŦ ŦǊŜŜ-ǘƻ-ǳǎŜ 
ŎƭƛƴƛŎŀƭ ŀǳŘƛǘ ƭŜŀǊƴƛƴƎ ǇŀŎƪŀƎŜǎ ǿƛǘƘ ǎǇŜŎƛŬŎ ǘƘŜƳŜǎ 
ŀƴŘκƻǊ ŀǳŘƛŜƴŎŜǎΦ  
 
¢ƘŜ ŬǊǎǘ ǘǿƻ ǇǊƻŘǳŎǘǎ ƛƴ ǘƘŜ ǎŜǊƛŜǎ ƘŀǾŜ ōŜŜƴ  
ǇǊƻŘǳŎŜŘ ŦƻǊ IvLt ōȅ ǘƘŜ wƻȅŀƭ /ƻƭƭŜƎŜ ƻŦ tŀŜŘƛŀǘǊƛŎǎ 
ŀƴŘ /ƘƛƭŘ IŜŀƭǘƘ όw/t/Iύ ŀƴŘ IŜŀƭǘƘŎŀǊŜ vǳŀƭƛǘȅ 
vǳŜǎǘ όIvvύ ŀƴŘ ŀǊŜ ŜƴǝǘƭŜŘ ΨLƴǘŜǊƳŜŘƛŀǘŜ ƭŜǾŜƭ  
ŎƭƛƴƛŎŀƭ ŀǳŘƛǘ ǘǊŀƛƴƛƴƎ ŦƻǊ ŎƭƛƴƛŎƛŀƴǎϥ ŀƴŘ Ψ¢ǊŀƴǎŦƻǊƳƛƴƎ 
/ƭƛƴƛŎŀƭ !ǳŘƛǘ 5ŀǘŀ ƛƴǘƻ vǳŀƭƛǘȅ LƳǇǊƻǾŜƳŜƴǘǎϥ  
ǊŜǎǇŜŎǝǾŜƭȅΦ 
 
¢ƘŜ ǊŜǎƻǳǊŎŜǎ Ŏŀƴ ōŜ ŦƻǳƴŘ ƘŜǊŜ 
ƘǧǇΥκκǿǿǿΦƘǉƛǇΦƻǊƎΦǳƪκƻƴƭƛƴŜ-ƭŜŀǊƴƛƴƎ-ǊŜǎƻǳǊŎŜǎκ 

RESOURCES 

International  

Social Media in 

Healthcare?  

Really? 
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http://en.wikipedia.org/wiki/Social_media
http://www.google.com/search?sourceid=chrome&ie=UTF-8&q=ihi+quality+improvement+definition#hl=en&safe=off&q=Quality+improvement&tbs=dfn:1&tbo=u&sa=X&ei=dp0ATvnhCPG20AHUvZSKDg&ved=0CBoQkQ4&bav=on.2,or.r_gc.r_pw.&fp=de78edd06df43cd3&biw=1302&bih=1307
http://tcf.innovationcell.com/
http://www.facebook.com/pages/Global-Health-Europe/262997663730325#!/pages/Global-Health-Europe/262997663730325
http://www.facebook.com/pages/Global-Health-Europe/262997663730325#!/pages/Global-Health-Europe/262997663730325
http://www.facebook.com/pages/Global-Health-Europe/262997663730325#!/pages/Global-Health-Europe/262997663730325
https://office.changechampions.com.au/owa/redir.aspx?C=dc3c64d96eda49ceaf41ff10a3dac4e1&URL=http%3a%2f%2fwww.globalhealtheurope.org%2f
http://www.hqip.org.uk/online-learning-resources/


Upcoming 

END OF LIFE CARE– ǿƛǘƘ [Ŝǎ {ǘƻǊȅ 

NZ DATES: 
мм hŎǘƻōŜǊ нлмм- !ǳŎƪƭŀƴŘΣ b½ 
мо hŎǘƻōŜǊ нлммτ/ƘǊƛǎǘŎƘǳǊŎƘΣ b½ 
мп hŎǘƻōŜǊ нлммς 5ǳƴŜŘƛƴΣ b½ 
 
AUSTRALIAN DATES 
мт hŎǘƻōŜǊ нлммς aŜƭōƻǳǊƴŜΣ ±L/ 
мф hŎǘƻōŜǊ нлммς {ȅŘƴŜȅΣ b{² 
нм hŎǘƻōŜǊ нлммς .ǊƛǎōŀƴŜΣ v[5 
нп hŎǘƻōŜǊ нлммς !ƭƛŎŜ {ǇǊƛƴƎǎΣ b¢ 
нс hŎǘƻōŜǊ нлммς !ŘŜƭŀƛŘŜΣ {! 
м bƻǾŜƳōŜǊ нлммς tŜǊǘƘΣ ²! 

 

MOVING FORWARD: 
Accepting and Embracing  
Resistance to Change  

 
му hŎǘƻōŜǊ нлмм- aŜƭōƻǳǊƴŜΣ ±L/ 
у CŜōǊǳŀǊȅ нлмнς .ǊƛǎōŀƴŜΣ v[5  

THE CHALLENGE OF LONG TERM  
ALCOHOL ABUSE IN OLDER ADULTS 
 
т bƻǾ нлммΥ ¢ƻǿƴǎǾƛƭƭŜΣ v[5 
ф bƻǾ нлммΥ wƻŎƪƘŀƳǇǘƻƴΣ v[5 
мм bƻǾ нлммΥ .ǊƛǎōŀƴŜΣ v[5 

Book for  
next year!  
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MASTER CLASSES 

/ƭƛŎƪ ǘƘŜ ŘŀǘŜ ǿƘƛŎƘ ŎƻǊǊŜǎǇƻƴŘǎ ǘƻ ōŜ ǘŀƪŜƴ ǘƻ ǘƘŜ ǊŜƭŜǾŀƴǘ ǇŀƎŜ ƻƴ ƻǳǊ ǿŜōǎƛǘŜ 
5ƻǿƴƭƻŀŘ ǘƘŜ ƅȅŜǊ ŀƴŘ ǊŜƎƛǎǘŜǊ ƻƴƭƛƴŜΗ 

http://www.changechampions.com.au/seminar/end-of-life-care-master-class-auckland-nz_195
http://www.changechampions.com.au/seminar/end-of-life-care-master-class-christchurch-nz_196
http://www.changechampions.com.au/seminar/end-of-life-care-master-class-dunedin-nz_216
http://www.changechampions.com.au/seminar/end-of-life-care-master-class-melbourne-vic_197
http://www.changechampions.com.au/seminar/end-of-life-care-master-class-sydney-nsw_198
http://www.changechampions.com.au/seminar/end-of-life-care-master-class-brisbane-qld_199
http://www.changechampions.com.au/seminar/end-of-life-care-master-class-alice-springs-nt_200
http://www.changechampions.com.au/seminar/end-of-life-care-master-class-adelaide-sa_201
http://www.changechampions.com.au/seminar/end-of-life-care-master-class-perth-wa_202
http://www.changechampions.com.au/seminar/moving-forward-accepting-and-embracing-resistance-to-change-vic_206
http://www.changechampions.com.au/seminar/moving-forward--embracing-and-accepting-resistance-to-change_224
http://www.changechampions.com.au/seminar/master-class--the-challenge-of-longer-term-alcohol-abuse-in-older-adults_184
http://www.changechampions.com.au/seminar/master-class--the-challenge-of-longer-term-alcohol-abuse-in-older-adults_185
http://www.changechampions.com.au/seminar/master-class--the-challenge-of-longer-term-alcohol-abuse-in-older-adults_186


SETTING THE STANDARD: 
Best Practice for the Assessment and 
Management of Acute and Chronic Pain 
- ǿƛǘƘ /ƭŀƛǊ IŀǎƭŀƳ 
 
NZ DATES: 
лф bƻǾŜƳōŜǊ нлмм- !ǳŎƪƭŀƴŘ b½ 
мм bƻǾŜƳōŜǊ нлмм- ²ŜƭƭƛƴƎǘƻƴ b½ 
 
AUSTRALIAN DATES 
мп bƻǾŜƳōŜǊ нлмм- aŜƭōƻǳǊƴŜ ±L/ 
мс bƻǾŜƳōŜǊ нлмм- !ŘŜƭŀƛŘŜ {! 
му bƻǾŜƳōŜǊ нлмм- .ǊƛǎōŀƴŜ v[5 
нм bƻǾŜƳōŜǊ нлмм- {ȅŘƴŜȅ b{² 

 

LEADING LEAN IN HEALTHCARE: 
LEAN BASICS FOR MANAGERS 
- ǿƛǘƘ {Ŝŀƴ [Ŝǿƛǎ 
 
мр bƻǾŜƳōŜǊ нлмм- aŜƭōƻǳǊƴŜ ±L/ 
мт bƻǾŜƳōŜǊ нлммς .ǊƛǎōŀƴŜΣ v[5 

 

LEAN FACILITIES: 
(RE) DESIGN FOR HEALTHCARE 
- ǿƛǘƘ {Ŝŀƴ [Ŝǿƛǎ 
 
мс bƻǾŜƳōŜǊ нлмм- aŜƭōƻǳǊƴŜ ±L/ 
му bƻǾŜƳōŜǊ нлммς .ǊƛǎōŀƴŜΣ v[5 

 

THE BETTER BOSS  
WORKSHOP 

 

о CŜōǊǳŀǊȅ нлмнς {ȅŘƴŜȅΣ b{² 
мл CŜōǊǳŀǊȅ нлмнς .ǊƛǎōŀƴŜΣ v[5 
 

Lƴ ƘƻǳǎŜ ƻǇǇƻǊǘǳƴƛǝŜǎ ŀƭǎƻ ŀǾŀƛƭŀōƭŜΦΦΦ 
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http://www.changechampions.com.au/seminar/setting-the-standard-best-practice-for-the-assessment-and-management-of-acute-and-chronic-pain-auckland-nz_169
http://www.changechampions.com.au/seminar/setting-the-standard-best-practice-for-the-assessment-and-management-of-acute-and-chronic-pain-wellington-nz_170
http://www.changechampions.com.au/seminar/setting-the-standard-best-practice-for-the-assessment-and-management-of-acute-and-chronic-pain-melbourne-vic_166
http://www.changechampions.com.au/seminar/setting-the-standard-best-practice-for-the-assessment-and-management-of-acute-and-chronic-pain-adelaide-sa_167
http://www.changechampions.com.au/seminar/setting-the-standard-best-practice-for-the-assessment-and-management-of-acute-and-chronic-pain-brisbane-qld_168
http://www.changechampions.com.au/seminar/setting-the-standard-best-practice-for-the-assessment-and-management-of-acute-and-chronic-pain-sydney-nsw_172
http://www.changechampions.com.au/seminar/leading-lean-in-healthcare-lean-basics-for-managers_219
http://www.changechampions.com.au/seminar/leading-lean-in-healthcare--lean-basics-for-managers_221
http://www.changechampions.com.au/seminar/lean-facilities-redesign-for-health-care_220
http://www.changechampions.com.au/seminar/lean-facilities-redesign-for-health-care_222
http://www.changechampions.com.au/seminar/the-better-boss-workshop_188
http://www.changechampions.com.au/seminar/the-better-boss-workshop_189


Ahead ŜŀǊƭȅ ƴŜȄǘ ȅŜŀǊ 
CƻǊ ƳƻǊŜ ŘŜǘŀƛƭǎ Ǿƛǎƛǘ ǿǿǿΦŎƘŀƴƎŜŎƘŀƳǇƛƻƴǎΦŎƻƳΦŀǳ  

HANDY HINTS FOR THE  
NOVICE CONFERENCE PRESENTER 
 
н CŜōǊǳŀǊȅ нлмнς {ȅŘƴŜȅΣ b{² 
ф CŜōǊǳŀǊȅ нлмнς .ǊƛǎōŀƴŜΣ v[5 
мс CŜōǊǳŀǊȅ нлмнς aŜƭōƻǳǊƴŜΣ ±L/ 
 

SELF MANAGEMENT SKILLS FOR        

OUTPATIENT, PRIMARY AND              

COMMUNITY CARE PROFESSIONALS 

Wƻƛƴ н ƛƴǘŜǊƴŀǝƻƴŀƭƭȅ ǊŜŎƻƎƴƛǎŜŘ ŜȄǇŜǊǘǎΣ  
Dr Doriane C. Miller,  5ƛǊŜŎǘƻǊ ŦƻǊ /ƻƳƳǳƴƛǘȅ IŜŀƭǘƘ ŀƴŘ 
±ƛǘŀƭƛǘȅΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ /ƘƛŎŀƎƻ aŜŘƛŎŀƭ /ŜƴǘŜǊΣ ¦{! ŀƴŘ 
ŎƘǊƻƴƛŎ ŘƛǎŜŀǎŜ ǎŜƭŦ ƳŀƴŀƎŜƳŜƴǘ ŜȄǇŜǊǘΣ Judith 
Schaefer ŦǊƻƳ aŀŎ/ƻƭƭ LƴǎǝǘǳǘŜ ŦƻǊ IŜŀƭǘƘŎŀǊŜ LƴƴƻǾŀǝƻƴ 
ŀƴŘ LƳǇǊƻǾƛƴƎ /ƘǊƻƴƛŎ LƭƭƴŜǎǎ /ŀǊŜΣ DǊƻǳǇ IŜŀƭǘƘ wŜǎŜŀǊŎƘ 
LƴǎǝǘǳǘŜΣ ¦{!Φ 
 

мо aŀǊŎƘ нлмнς bŜǿŎŀǎǘƭŜΣ b{² 
мр aŀǊŎƘ нлмнς aŜƭōƻǳǊƴŜΣ ±ƛŎǘƻǊƛŀ 

мс aŀǊŎƘ нлмнς tŜǊǘƘΣ ²! 

мф aŀǊŎƘ нлмнς {ȅŘƴŜȅΣ b{² 
нл aŀǊŎƘ нлмнς .ǊƛǎōŀƴŜΣ v[5 
нн aŀǊŎƘ нлмнς !ǳŎƪƭŀƴŘΣ b½  
 

9Ƴŀƛƭ ƛƴŦƻϪŎƘŀƴƎŜŎƘŀƳǇƛƻƴǎΦŎƻƳΦŀǳ ŦƻǊ ƳƻǊŜ ƛƴŦƻ 

ORTHOPAEDIC ENHANCED  
RECOVERY- 
²ƛǘƘ wƻō aƛŘŘƭŜǘƻƴ ŀƴŘ ¢ƻƳ ²ŀƛƴǿǊƛƎƘǘ 

 

р aŀǊŎƘ нлмн- !ǳŎƪƭŀƴŘΣ b½  
с aŀǊŎƘ нлмн- ²ŜƭƭƛƴƎǘƻƴΣ b½ 
т aŀǊŎƘ нлмн- 5ǳƴŜŘƛƴΣ b½ 

  
ф aŀǊŎƘ нлмн- .ǊƛǎōŀƴŜ 
мм aŀǊŎƘ нлмн- {ȅŘƴŜȅ 
мн aŀǊŎƘ нлмн- aŜƭōƻǳǊƴŜ 
мо aŀǊŎƘ нлмн- !ŘŜƭŀƛŘŜ 
мп aŀǊŎƘ нлмн- tŜǊǘƘ 



BACKGROUND 
 

.ƭƻƻŘ ŎƭƻǘǎΣ ƪƴƻǿƴ ŎƭƛƴƛŎŀƭƭȅ ŀǎ ǾŜƴƻǳǎ ǘƘǊƻƳōƻŜƳōƻƭƛ ό±¢9ύΣ ƪƛƭƭ 
ŀǊƻǳƴŘ ǘƘǊŜŜ ǝƳŜǎ ƳƻǊŜ ǇŜƻǇƭŜ ƛƴ ƘƻǎǇƛǘŀƭ ŜǾŜǊȅ ȅŜŀǊ ǘƘŀƴ ǇŜƻǇƭŜ 
ǿƘƻ ŘƛŜ ƻƴ !ǳǎǘǊŀƭƛŀƴ ǊƻŀŘǎΦ   
 
²ƛǘƘ ƻǾŜǊ олΣллл ǇŀǝŜƴǘǎ ƘƻǎǇƛǘŀƭƛǎŜŘ ŀǎ ŀ ǊŜǎǳƭǘ ƻŦ ±¢9 ŀƴŘ ŀƴ  
ŜǎǝƳŀǘŜŘ рллл ŘŜŀǘƘǎ ŜŀŎƘ ȅŜŀǊΣ ǘƘŜ ǇǊŜǾŜƴǝƻƴ ƻŦ ōƭƻƻŘ Ŏƭƻǘǎ ƛǎ ŀƴ 
ƛƳǇƻǊǘŀƴǘ ƴŀǝƻƴŀƭ ǇǊƛƻǊƛǘȅ ŦƻǊ ǇŀǝŜƴǘ ǎŀŦŜǘȅΦ όbŀǝƻƴŀƭ IŜŀƭǘƘ ŀƴŘ 
aŜŘƛŎŀƭ wŜǎŜŀǊŎƘ /ƻǳƴŎƛƭ !ǳǎǘǊŀƭƛŀƴ /ƻƳƳƛǎǎƛƻƴ ƻƴ {ŀŦŜǘȅ ŀƴŘ  
vǳŀƭƛǘȅ ƛƴ IŜŀƭǘƘ /ŀǊŜΣ Wƻƛƴǘ tǊŜǎǎ wŜƭŜŀǎŜ WǳƴŜ нлммύ 
 
¢Ƙƛǎ ǎŜƳƛƴŀǊ ǇǊƻǾƛŘŜǎ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ŀƭƭ ŎƭƛƴƛŎŀƭ ǇǊƻŦŜǎǎƛƻƴŀƭǎΣ 
ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎ ŜȄŜŎǳǝǾŜǎ ŀƴŘ ƳŀƴŀƎŜǊǎ ǿƻǊƪƛƴƎ ŀŎǊƻǎǎ ǘƘŜ  
ǎǇŜŎǘǊǳƳ ƻŦ ŦŀŎƛƭƛǝŜǎ ŀƴŘ ŘƛǎŎƛǇƭƛƴŜǎ ŀƴŘ ŎƻƴŎŜǊƴŜŘ ƻǘƘŜǊǎΣ  
ŜǎǇŜŎƛŀƭƭȅ ŎƻƴǎǳƳŜǊǎΣ ǘƻ ǎƘŀǊŜ ƛƴΣ ŀƴŘ ƭŜŀǊƴ ŦǊƻƳ ǘƘŜ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦ 
ǘƘƻǎŜ ǿƘƻ ƘŀǾŜ ŀƭǊŜŀŘȅ ƛƳǇƭŜƳŜƴǘŜŘ ǇǊƻƎǊŀƳǎ ƛƴ ŀ ǊŀƴƎŜ ƻŦ 
ƘŜŀƭǘƘŎŀǊŜ ǎŜǩƴƎǎ ǘƻ ƛƳǇǊƻǾŜ ǘƘŜ ǇǊŜǾŜƴǝƻƴ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ƻŦ 
±¢9Φ   
 

AIM 
 

¢Ƙƛǎ ǇǊŀŎǝŎŀƭ ǎŜƳƛƴŀǊ ŀƛƳǎ ǘƻ ǎƘƻǿŎŀǎŜ ǎǳŎŎŜǎǎŦǳƭ ƴŀǝƻƴŀƭΣ 
ǎǘŀǘŜǿƛŘŜ ŀƴŘ ƭƻŎŀƭƛǎŜŘ ǉǳŀƭƛǘȅ ƛƳǇǊƻǾŜƳŜƴǘ ƛƴƛǝŀǝǾŜǎ ŦƻǊ ǘƘŜ  
ǇǊŜǾŜƴǝƻƴ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ƻŦ ±¢9 ǘƘŀǘ ƘŀǾŜ ǊŜǎǳƭǘŜŘ ƛƴ Ǌƛǎƪ  
ǊŜŘǳŎǝƻƴ ŀƴŘ ƛƳǇŀŎǘŜŘ ƻƴ ǉǳŀƭƛǘȅΣ ǎŀŦŜǘȅ ŀƴŘ ǇǊƻŘǳŎǝǾƛǘȅΦ  

 
For more information about topics and  
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Telephone: 
Ҍсм όнύ фсфн лроо 
 
Email: 
ƛƴŦƻϪŎƘŀƴƎŜŎƘŀƳǇƛƻƴǎΦŎƻƳΦŀǳ  

 
Website: 
ǿǿǿΦŎƘŀƴƎŜŎƘŀƳǇƛƻƴǎΦŎƻƳΦŀǳ 
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The Pain Management Institute presents: 
 

Windows on Pain 

BENEFIT CONCERT 
 

Sunday Afternoon 30th October 

hƴ ōŜƘŀƭŦ ƻŦ ǘƘŜ .ƻŀǊŘ ƻŦ tawLΣ Professor Michael J Cousins AM  
ƛƴǾƛǘŜǎ ȅƻǳ ǘƻ ŀǧŜƴŘ ǘƘŜ Ŭƴŀƭ нлмм "Windows on Pain" Concert  
ǿƛǘƘ Metropolitan Chamber Orchestra ƻƴ Sunday afternoon 30th 
October ŀǘ Kambala wƻǎŜ .ŀȅ ŎƻƳƳŜƴŎƛƴƎ ŀǘ оΥллǇƳΦ 
  

"MUSIC TO EASE THE PAIN"   
  
¢Ƙƛǎ ŎƻƴŎŜǊǘ ŦŜŀǘǳǊŜǎ ŎƻƴŘǳŎǘƻǊ Sarah-Grace WilliamsΣ ¢²h ǎǇŜŎƛŀƭ 
ƎǳŜǎǘ ǎƻƭƻƛǎǘǎΣ Svetlana Yaroslavskaya όCƭǳǘŜύ ŀƴŘ Manu Berkeljon 
ό±ƛƻƭƛƴύΣ Ǉƭǳǎ ǎƻƳŜ ƻǳǘǎǘŀƴŘƛƴƎ ƳǳǎƛŎ ǎǘǳŘŜƴǘǎ ŦǊƻƳ KambalaΦ 
  
DǳŜǎǘ /ƻƳǇŜǊŜ ƛǎ ǘƘŜ ŘŜƭƛƎƘǜǳƭ Emma AyresΣ ōǊŜŀƪŦŀǎǘ ŀƴƴƻǳƴŎŜǊ 
ŦǊƻƳ !./ /ƭŀǎǎƛŎ CaΦ 
 
CƻƭƭƻǿƛƴƎ ǘƘŜ /ƻƴŎŜǊǘΣ ȅƻǳ ǿƛƭƭ ǎƘŀǊŜ ǿƛǘƘ {ŀǊŀƘ-DǊŀŎŜ ŀƴŘ ǘƘŜ  
ƳǳǎƛŎƛŀƴǎ ƛƴ ŀ ǎǳƳǇǘǳƻǳǎ ŬƴƎŜǊ ŦƻƻŘ {ƻƛǊŜŜ ŀƴŘ ǎƻƳŜ ŘŜƭƛƎƘǜǳƭ 
ǿƛƴŜǎΦ  
 
Ticket prices:  
¶ Ϸмл ŦƻǊ ǎǘǳŘŜƴǘǎ 
¶ Ϸср ŦƻǊ ŀŘǳƭǘǎ 
¶ Ϸрр ŦƻǊ ϦCǊƛŜƴŘǎ ƻƴ tawLϦ  
  
/ƻƴǾŜƴƛŜƴǘ ǇŀǊƪƛƴƎ ŀƴŘ ǿƘŜŜƭŎƘŀƛǊ ŀŎŎŜǎǎ ŀǾŀƛƭŀōƭŜΦ 
 
RSVP.  tƭŜŀǎŜ ƛƴŘƛŎŀǘŜ ȅƻǳǊ ŀōƛƭƛǘȅ ǘƻ ŀǧŜƴŘ ōȅ ǊŜǇƭȅƛƴƎ ǘƻ ǘƘƛǎ 
ƭŜǧŜǊΣ ŎŀƭƭƛƴƎ ǘƘŜ ƴǳƳōŜǊ ōŜƭƻǿ ƻǊ ōƻƻƪƛƴƎ ŘƛǊŜŎǘƭȅ Ǿƛŀ ƻǳǊ ǝŎƪŜǝƴƎ  
ǿŜōǎƛǘŜ ŀǘ ǿǿǿΦǘǊȅōƻƻƪƛƴƎΦŎƻƳκ¢5h 
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tΥ όлнύ фсфн лроо 
CΥ όлнύ фрму суфу 
9Υ ƛƴŦƻϪŎƘŀƴƎŜŎƘŀƳǇƛƻƴǎΦŎƻƳΦŀǳ 
²Υ ǿǿǿΦŎƘŀƴƎŜŎƘŀƳǇƛƻƴǎΦŎƻƳΦŀǳ  

Change Champions & Associates  
invites you to contribute to  

this publication 
 

!ǊŜ ȅƻǳ ƻǊ ȅƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴ ǿƻǊƪƛƴƎ ƻƴ ŀ 
ƴŜǿ ǇǊƻƧŜŎǘ ƻǊ ƛƴƛǝŀǝǾŜΚ ²ŜΩŘ ƭƻǾŜ ǘƻ ƘŜŀǊ 
ŀōƻǳǘ ƛǘΗ 
 
{ŜƴŘ ǳǎ ŀ м ǇŀƎŜ ŀǊǝŎƭŜ ƘƛƎƘƭƛƎƘǝƴƎ ǘƘŜ  
ƳŀƧƻǊ ŀǎǇŜŎǘǎ ƻŦ ǘƘŜ ƛƴƛǝŀǝǾŜ ȅƻǳ ŀǊŜ ǇŀǊǘ 
ƻŦΦ 
 
9Ƴŀƛƭ ŀǊǝŎƭŜǎΣ ǎǳƎƎŜǎǝƻƴǎ ŀƴŘ  
ŀŘǾŜǊǝǎƛƴƎ ŜƴǉǳƛǊƛŜǎ ǘƻ 5ƛŀƴŜ ±ŀǝƴŜƭ ŀǘ  
ƛƴŦƻϪŎƘŀƴƎŜŎƘŀƳǇƛƻƴǎΦŎƻƳΦŀǳ 


