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Phase 1: Heuristic analysis

This is a method of systematically reviewing design
problems in a system

25 charts were evaluated by 5 trained evaluators
against 10 pre-determined human factors design
categories

y

48 per chart (ranging from 35-63 problems)

y Report available at:

http://www.safetyandquality.gov.au/internet/safety/publi
shing.nsf/Content/prog-patientsrisk-Ip



