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o “AHigh discrepancy rates between
- electronic discharge summary (EDS)
/. and discharge medications.

e

/" In discharge process.
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~ ATeam pharmacist to input medication
{; Information into discharge summary.
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Z _ATeam pharmacist to be more involved
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5 ATo evaluate an extended clinical
S pharmacy, senvice invelving:
rj g A Medication reconciliation on admission,
(-J a A Medication reconciliation at discharge (EDS),
Ff _7 jj A Facilitating seamless transfer of medication
. o L information to GP.
s

. AToigauge whether provision of a
ot medication profile to patients was
~ o beneticial
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Kerry Fitzsimons 2010



. Initaligeals
;jf C -
/ (

A

l

To achieve:

A 100% compliance of Medication
Reconciliation Process

- A 100% satisfaction with service
A from Medical Team
i A patient and
Gond . _
e /JA 10 assess impact-onworkioadrof service
-/~ and ascertain feasibility of extension of
N o project.
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Clinical pharmacist assigned to a
designated medical team:

A Obtain accurate medication history

A

A
A
A
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Document current medications on front of chart
Reconciliation of medications with medical staff

nput medication information into the D/C summary

Provide medication information to patient including:

A MedProf © to patients discharged home

A Medication list to patients discharged back to N/H or hostels
P




A Audit Tool Designed
A Baseline data collected

A Data collected at monthly intervals
(=%{0)

A Assessment using an audit tool
A Active arm (1 year)
A Control arm (4 months)
A Roll-out and continuous quarterly reporting

A Outcome Measures

A Medication discrepancy rates on admission
and at discharge.

Kerr\r; Fitzsimons 2010 A Satisfaction survey to GPs and patients.




1. Obtaining a Comprehensive Medication
History on Admission
(Mar 2007 - Feb 2008)
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Obtaining a Current Medication History
on Admission (Active Group)
March 2007 - Nov 2009
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2. Confirmation of the Medication History
(Mar 2007 - Feb 2008)
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2. Confirmation of the Medication History
March 2007 - Nov 2009
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3. Reconciliation on Admission Documented on
NIMC
(Mar 2007 - Feb 2008)
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3. Reconciliation on Admission Documented on NIMC
March 2007 - Nov 2009

(0]
o

(o2}
o

i
o

N
o

)
S
]
&)
C
©
a
&
O
@)
Y
o
[0
>
o
-

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Month

== 2007 ==®==2008 ==@== 2009

Kerry Fitzsimons 2010



Results: Unintentional Discrepancy Rates

Discrepancy Rates and Percentage of | Discrepa.ncies Rates and Percentage of
Discrepancies Corrected ACTIVE GROUP Discrepancies Corrected CONTROL GROUP

/ 1004

Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb
Month Month

O % Patients with Medication Discrepancies [ % Patients with Medication Discrepancies
B % Discrepancies Rectified B % Discrepancies Rectified




% Level of Compliance

4a. Reconciliation at Discharge
Discharge Summary = Discharge Medications
Prescribed (Mar 2007 - Feb 2008)
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4a. Reconciliation at Discharge
Discharge Summary = Discharge Medications Prescribed
March 2007 - Nov 2009
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% Level of Compliance

4b. Documented Medication Liaison
(Mar 2007 - Feb 2008)
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4b. Documented Medication Liaison
March 2007 - Nov 2009
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- Patlent Satisfaction Questionnaire

Feedback from patients (n=43)

A 79% very satisfied with discharge
medication list and found it helpful,

A 58% had shown their GP,

Aonly 14% reporting problems with
taking their medication.
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GP Satistaction

A Letter to Fremantle Division GPs
to outline project.

A Poor response

I All were satisfied or very satisfied

A Comments include:

A Letters supporting the project from

A GP Aged Care representative and
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e A Fremantle GP Network
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P ¢ " Consultants to interns i all very happy to
support continuation of service

| &

a A No official survey - feedback very positive
o .
ol A Interns

Improved clinician awareness of
A medication histories

2 Amedication discrepancies

Athe need for accurate communication at
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Future of Project




