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Callers to 1800 699 by NSW AHS
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Target Groups accessing NSW DBMAS

People Contacts
#4 #5 #5 #5
N N N %
Residential aged care providers 1621 3002 1204 39
Clinicians 479 1239 456 15
Community care providers 404 609 349 11
Family carers 325 568 613 20
Other 180 270 59 2
Care recipients 112 269 402 13
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Metropolitan Area
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Referral Sources NSW DBMAS

Progress Report #3 #4 #5
Referral Sources Count % Count % Count %
Residential 17 24 325 49 338 51
Family & Community Care Services 50 69 238 36 191 29
Mental Health Service (MHS) 1 1 45 7 39 6
ACAS/ACAT 2 3 43 6 43 6
General Practitioners 2 3 14 2 3 0.4
Grand Total 72 100 657 100 667, 100
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Care recipient living arrangements (AHS only)

Progress Report #4 #5
Count % Count %
RACF General High Care 89 24 128 25
RACF Dementia Specific High Care 74 23 95 19
House/flat/etc 86 20 84 17
RACF General Low Care 43 11 80 16
RACF Dementia Specific Low Care 55 15 66 13
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Care recipient dementia severity
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Behavioural & Psychological
Symptoms of Dementia
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Target Groups accessing NSW DBMAS
People Contacts

#4 #5 #5 #5

N N N %
Residential aged care providers 1621 3002 1204 39
Clinicians 479 1239 456 15
Community care providers 404 609 349 11
Family carers 325 568 613 20
Other 180 270 59 2
Care recipients 112 269 402 13
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Core Services

All Target Groups Contacts
#4 #5 #5 #5
N N N %
Clinical Support, Information and Advice 1125 1773 1419 46
Tailored Information and Education Workshops 641 1976 168 5
Assessments, ST Case Management and Care Planning 647 987 883 28
Clinical Supervision, Mentoring and Modelling 109 274 173 6
Linkages and Partnerships 729 1002 467 15
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Stakeholders & collaborative linkages
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