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Overview

> Strategic importance of integration 

> Oral health into general health

> Case studies

> Critical factors for success



Background

> In the past oral health not ‘sexy’ enough 

> Dental sector worked in isolation

> Have demonstrated that ‘champions’ can 

get oral health on other agendas

> Silo approach ‘old hat’

> Collaboration and partnerships a 

contemporary way of working





Background

> National Oral Health Plan provided a 

framework 

•Promoting oral health across the population

•Children and adolescents

•Older people

•Low income and social disadvantage

•People with special needs

•Aboriginal and Torres Strait Islander peoples



Oral Health and General Health

Good oral health is essential for overall 

health and well being. A healthy mouth 

has a positive impact on physical, mental 

and social well being.
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Broad Health Sector  Supporting Oral Health

> Policies directions on prevention, primary 

health and health reform agenda 

> Nutrition initiatives in many states eg 

healthy eating, promotion breastfeeding, 

Crunch and Sip

> Health and Education working together

> Oral health and general health 

partnerships such as GPs, practice 

nurses

> Tobacco Control

> Aboriginal closing the gap programs



Keys to success

>Provide oral health leadership 

>Oral health is key building block

>Importance of partnerships



Case studies

> Aboriginal Liaison Program

> Oral Health and Tobacco Control

> Oral health and nutrition

> Working with mid-wives and child and 

maternal health nurses

> Aged Care Initiatives

> Other targeted population groups -

homeless



Aboriginal Liaison Program



Aboriginal Oral Health

> In the past relatively 
few Aboriginal adults 
visit the public dental 
clinics 

> Aboriginal adults have 
more missing teeth

> Periodontal health is 
worse, with younger 
populations affected 

> Aboriginal children 
have more than twice 
the caries experience 
and more untreated 
caries



Aboriginal Liaison Program

http://media.southaustralia.com/item/preview.me?item=1019883


Aim

To improve oral health 

outcomes for Aboriginal 

people by increasing 

access to mainstream 

dental services

http://media.southaustralia.com/item/preview.me?item=1019885


Objectives



Implementation



Implementation



Challenges

> Approx 30% patients fail to attend their 

appointments

> Transport issues

> Co payments

> Staff understanding of social 

determinants and cultural issues



Results



Conclusions

> Referred people have improved oral 

> Attendance rates are an issue 

> More consultation with local community 

members is required 

> Collaborative approach is effective way 

> Liaison staff need further support and 

training



Tobacco Control



Background



Background



Partnerships





Implementation

> Referral to QUITLINE

> QUIT/TITANIUM custom screen to assist 
operators record data

> All adult clinics and the Dental Hospital 
participate in the program



Project Outcomes

> Improved oral and general health of SA 
Dental Service clients

> Increased knowledge, skills and 
confidence of SA Dental Service staff 

> Raised client’s awareness of support 
services available

> Fostering closer relationships with other 
service providers, particularly Quit SA



Interventions increasing



SA Dental Service and Nutrition 

Partnerships



Common risk factors obesity and 

dental caries

> Frequent consumption of energy dense food in 

particular those high in sugar 

> Consumption of soft drinks both regular and diet

> Snacking/eating frequency 

> Portion size 

> Social inequities

(Swinburne, Caterson, Seidall, James Public Health Nutrition: 7 (1A) 123-146 2004)



Healthy Eating Guidelines

> SA Childcare Nutrition Partnership

> Healthy Eating Guidelines 

> SA Healthy Weight Strategy

> Pre school & school oral health policies

> Crunch and Sip

> Obesity Prevention and Lifestyle Program 

- Water





Re-fuel



Children’s population oral 

health program



Collaboration for early years



Critical success factors for integrated partnerships

> Complementary vision & goals

> Leadership

> Openness & transparency

> Mutuality 

• Respectful

• Responsive

> Capacity to deal with challenges

> Technical competency

• Health Promotion principles

• Community consultation/development 
approaches

> Ability to embed into core business the 
processes

> Accountability 



Benefits

> Oral health is accepted as being critical to 

overall health and well being

> Other agencies get involved in oral health 

and our business

> Other people are able to advocate for oral 

health

> Improved oral and general health 

outcomes for the population

> Funding goes further
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