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Evolvement of the concept 
& partnership

I wish there was a more 

effective way for my clients 

with dementia to be 

managed in hospital

I wish that we had more 

support to provide for the 

special care needs of people 

with dementia in hospital



Context

PhysicalEnvironmental

Psychological

Issues impacting on the person with 
dementia in hospital



PHYSICALENVIRONMENT

×Unfamiliar place

×Unfamiliar people

×Noise

×Separation from carer

×Use of restraint

×Impaired      

communication

×Falls

×Medications

×Functional decline

×Dehydration

×Malnourishment

× Risk of delirium



PSYCHOLOGICAL  RESPONSE

×Fear

×Stress

×Anxiety

×Onset of or worsening 

of behaviours

×Increased carer stress 

and worry

Environment

Physical



The Research Question

ÂCan a person centred care dementia 

volunteer program improve the rural 

hospital experience and outcomes for 

people with dementia and/or delirium and 

their carers?



Study design

Â Case Control

Â Implementation at Bega 
Hospital

Â Comparison of outcomes 
to patients at Moruya 
Hospital

Â Similar size hospitals and 
patients demographics

Bega Hospital

Moruya Hospital



Participants
Â Age > 65 (> 50 ATSI) and

Â SMMSE < = 24/30 OR

Â A diagnosis of dementia or obvious memory and thinking 
problems 

Â A diagnosis of delirium 

Â Evidence of high level risk factors for delirium including 
history of a previous delirium

Â 64 eligible participants from participating hospital

Â 53 from control hospital



Methods

ÂStaff and volunteer pre and post program 
knowledge and attitude questionnaires

ÂPost program staff focus groups 

ÂMedical record auditing of participantsï
LOS, Falls, behavioural incidence, use of 
antipsychotic and sedative medication


