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Supporting the Healthcare Workforce: Innovations in OH&S
18-19 November 2010

Venue: Rydges on Swanston, 701 Swanston Street Melbourne, VIC

Draft Preliminary Program

*Please note that this program is subject to change.
Please check http://www.changechampions.com.au for updates.

Seminar Aims:

e Highlight strategies, systems, structures and redesigns that have resulted in the
adoption of or improved a culture of safety in any health and aged care facility

e Share the results of innovative approaches to safety education and training

e Showecase innovations projects that have:
« Prevented or reduced occupational violence and aggression
« Improved safety as it relates to manual handling

Change Champions P/L
Change Champions delivers practical, high quality toolkit seminars that showcase solutions for healthcare
service delivery challenges.

Our commitment is to support leadership, innovative thinking, creativity and the sharing of great ideas in
healthcare delivery.

Further information:

change . i
champions

Change Champions P/L

PO Box 668

The Junction NSW

Phone: 02 9692 0533

Fax: 02 9518 6898

Email: info@changechampion.com.au
Web: www.changechampions.com.au



http://www.changechampions/

PROGRAM

Thursday 18 November, 2010

Session 1 Governance, Safety, Culture and OH&S

9.05-9.10 Welcome and Housekeeping
Change Champions P/L

9.10-9.40 Opening Address
Presentation to be advised
Dr Robert Grenfell
Public Health Physician, VIC

9.40-10.10 Keynote Address
Target Best Care Program
Carmen Walker
Service Improvement Manager
Southern Health, VIC

10.10-10.40 Keynote Address
Sharps including Needlestick (SIN) Injuries in Nurses in New South Wales

Dr Ashley Kable
School of Nursing and Midwifery

Faculty of Health, University of Newcastle, NSW
10.40-11.00 Silent Danger: The Five Crucial Conversations that Drive Safety
Dr Grant Donovan
Partner
SevenSeventeen, WA

11.00-11.15 Questions to Speakers

11.15-11.40 Morning Tea

change <—~_}
champions

Supporting the Healthcare Workforce—Innovations in OH&S



PROGRAM

Thursday 18 November, 2010

Session 2 Culture and Safety
11.40-12.10 QH Safety Management System - Its Development and Implementation
lan Bynon

A/Director Safety & Wellbeing
People and Culture Strategic Services
Queensland Health

12.10-12.30 Creating and sustaining a culture of safety in the Southern Health
Irene Razos
OHS Training and SmartMove Consultant
Southern Health, VIC

12.30-12.50 Improving Safety Culture Within An Acute Health Care Setting
Sophie Pantelios
Manager OHS
Royal Adelaide Hospital, SA
Robin Newlands
Manager Prevention and Safety
Royal Adelaide Hospital, SA
12.50-13.05 Questions to Speakers

13.05-14.00 Lunch
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PROGRAM

Thursday 18 November, 2010

Session 3

Managing Violence and Aggression

14.00-14.30

14.30-14.50

14.50-15.10

15.10-15.25

15.25-15.45

Supporting the Healthcare Workforce—Innovations in OH&S

Keynote Address

Presentation title to be advised
Katy Fielding

Manager, Nurse Policy
Department of Health, VIC

Strategies to Deal with Occupational Violence and Aggression at Southern Health
Priscilla Miller

Occupational Health and Safety Consultant

Southern Health, VIC

Code Black - a programme to manage workplace violence
Yvonne Stewart

Nurse Coordinator, Occupational Health & Safety

Southern District Health Board, NZ

Questions to Speakers

Afternoon Tea
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PROGRAM

Thursday 18 November, 2010

Session 4 Manual Handling Workshop, Sydney West Area Health Service, NSW

15.45-17.15 The Big Picture: Fostering Change in Manual Handling
Clementia Yap
Manual Handling Program Co-ordinator
Sydney West Area Health Service, NSW

17.15 Close

change ~= \

g

champions

Supporting the Healthcare Workforce—Innovations in OH&S



PROGRAM

Friday 19 November, 2010

Session 5 Wellness, Injury Prevention and the Health Care Workforce

9.15-9-45 Opening Address
Richard Lizzio
Chief Executive
Greenslopes Private Hospital, QLD
Presentation to be advised

9.45-10.15 Presentation title to be advised
Prof Pauline Stanton
Victorian Graduate School of Business
10.15-10.45 Presentation title to be advised
Therese Fitzpatrick
Program Manager — National Workplace and Social Enterprise
Provider of the beyondblue National Workplace Program

10.45-11.00 Questions to Speakers

11.00-11.30 Morning Tea
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PROGRAM

Friday 19 November, 2010

Session 6 Manual Handling

11.30-11.50 SmartMove! A new commitment to reducing manual handling injury at
Southern Health
Susanne Talbot
SmartMove! Consultant
Southern Health, VIC

11.50-12.10 Starting From Scratch: Implementing A Manutention Based Manual
Handling Program In A Large Metropolitan Hospital
Peter Pollnitz
Manual Handling Co-ordinator
Royal Adelaide Hospital, SA

12.10-12.30 Managing Obese And Bariatric Patients In An Acute Hospital Setting:
-The Influence Of A Bariatric Working Party
Hal Robertson
Ergonomist, OHS Dept
Royal Adelaide Hospital, SA
12.30-12.45 Questions to Speakers

12.45-13.45 Lunch
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PROGRAM

Friday 19 November, 2010

Session 7 Red Dot Visible Mobility System / Emergency Evacuation Tool

13.45-15.15 Eddie Wood
Manual Handling Co-ordinator
Hunter New England Area Health Service, NSW

Eddie Wood demonstrates the system that has revolutionised manual handling
in hospitals and healthcare facilities in Australia and around the world

15.15 Close
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PROGRAM

Friday 19 November, 2010

Session 7A Interactive Presentation
13.45-15.15 Making Safe Behaviour Habitual

Christian Silvestre

Principal

SafeTrain P/L, NSW

15.15 Close
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Supporting the Healthcare Workforce: Innovations in OH&S

18-19 November 2010

Rydges on Swanston, 701 Swanston Street Melbourne, VIC

Registration Form

Delegate No.1 Details Prof/Dr/Mr/Mrs/Ms/Miss:
Surname:

Given Name:

Company/Organisation:

Position:

Address:

State: Postcode:

Country:

Telephone:

Facsimile:

Email:

Preferred Name for Badge:

Special Diet:

Disability Assistance:

Do you agree to have your name and details on the seminar delegate list?

Delegate No.2 Details Prof/Dr/Mr/Mrs/Ms/Miss:
Surname:

Yes / No

Given Name:

Company/Organisation:

Position:

Address:

State: Postcode:

Country:

Telephone:

Facsimile:

Email:

Preferred Name for Badge:

Special Diet:
Disability Assistance:

Do you agree to have your name and details on the seminar delegate list?

Delegate No.3 Details Prof/Dr/Mr/Mrs/Ms/Miss:
Surname:

Yes / No

Given Name:

Company/Organisation:

Position:

Address:

State: Postcode:

Country:

Telephone:

Facsimile:

Email:

Preferred Name for Badge:

Special Diet:

Disability Assistance:

Do you agree to have your name and details on the seminar delegate list?

Yes / No




SECTION A — TWO DAY REGISTRATIONS FOR 18 and 19 November 2010
Register for 2 full days — 18 and 19 November 2010
Early Bird: 2 days before 4 November 2010 $440.00 (inc GST) per person $

Standard: 2 days after 4 November 2010 $520.00 (inc GST) per person $

*DISCOUNTS IF YOU BOOK ONLINE AND PAY WITH A CREDIT CARD ONLINE
at: www.changechampions.com.au (You must pay at the time your register)

before 4 November 2010 $420.00 (inc GST) per person
after 4 November 2010 $500.00 (inc GST) per person

SECTION B — ONE DAY REGISTRATIONS FOR EITHER 18 OR 19 November 2010
Register for one day only — Thursday 18 November 2010
Early Bird: 1 day only before 4 November 2010 $225.00 (inc GST) per person  $

Standard: 1 day only after 4 November 2010 $275.00 (inc GST) per person $

Register for one day only — Friday 19 November 2010
Early Bird: 1 day only before 4 November 2010 $225.00 (inc GST) per person $

Standard: 1 day only after 4 November 2010 $275.00 (inc GST) per person $

SECTION C- NETWORKING CANAPES AND DRINKS

Get to know our invited speakers and discuss what you have learnt
during the day with your colleagues

Networking Canapés and Drinks $60.00 (inc GST) $
Additional Canapés and Drinks tickets no X $60.00 (inc GST) $
SECTION D- CERTIFICATE OF ATTENDANCE

Signed and ready to pick up at the seminar $10.00 (inc GST) per person  $

TOTAL AMOUNT PAYABLE $



http://www.changechampions.com.au/

Payment Methods
Change Champions P/L  ABN 67 093 954 413

1. *PREFERRED Register Online at http://www.changechampions.com.au

Simply visit http://www.changechampions.com.au and scroll down the home page to the seminar of your
choice and click on REGISTER. It's easy.

When you register on line, you can select your preferred payment option of:

Generate an invoice that will be instantly emailed to the nominated responsible person
Pay by EFT or cheque
Pay online with a credit card

OR Fax or mail the registration form and
2. Pay on your Credit Card

Cardholders Name (PLEASE PRINT)
[J MasterCard  [J Visa ONLY

cadno. LI LILTLT OO0 OO OOOH

Expiry Date: [ Amount to be charged: $

Cardholder's Signature:

Date: [/ |/

3. Pay by cheque/money order

Please make cheques/money orders for your registration fees only payable to Change Champions P/L

4. EFTPOS

Account name: Change Champions P/L
Bank: Westpac

BSB: 033 058

Account No: 198 743

Ref No: ED 2010 (Your surname)

5. Request an invoice
Name of person responsible for the payment of the invoice:

(Position title):

Email address:

Phone number: ( )

All invoices must be paid prior to the seminar.

MAIL: Change Champions P/L FAX: 02-9518 6898
PO Box 668 From overseas: +61 2 9518 6898
The Junction NSW 2291 PH: 02-9692 0533

From overseas: +61 2 9692 0533
EMAIL: changechampions@bigpond.com

*CONDITIONS APPLY
You must pay on a credit card at the time you register if claiming a discount for online registration and payment.



http://www.changechampions.com.au/

Delegate Cancellation Policy

A 50% refund will be offered for cancellations received up to 28 days before the seminar.

As we are contracted for a specific number of delegates, no refunds will be given after this date. However,
an alternative delegate name may be submitted. Sorry, there are no refunds on drinks/canape bookings,
so please don’t ask. Applications for cancellations and substitutions of delegates are only accepted in
writing by email to changechampions@bigpond.com. The cancellation policy also appears at http://
www.changechampions.com.au on the home page under terms and conditions.

| have read and understand the conditions and delegate cancellation policy.

signed _ / /| date.

Accommodation

Rydges on Swanston (recommended)
701 Swanston Street
Carlton VIC 3053

For other discounted accommodation options eg hotels and apartments, we suggest that you visit:
http://www.wotif.com.au
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