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Date: 8 March, 2010
Location: Amora Jamison Hotel Sydney
11 Jamison St, Sydney, NSW

Program Outline:

Julie Greenall
RPh, BScPhm, MHSc (Bioethics), FISMPC

Project Leader, Institute for Safe Medication Practices Canada

Lunch - Gallery Restaurant
Welcome and introduction
A patient’s story

The Canadian medication reconciliation journey

Activity 1: Baseline data collection

Break

Activity 2: Walking in the shoes of the frontline clinician
Measurement - How do we know we are making a difference?
“Where the Rubber Hits the Road”: One hospital’s experience and
observations from an Accreditation Canada surveyor




