
PRELIMINARY PROGRAM
17-18 April 2008. Amora Hotel Jamison Sydney

11 Jamison St, Sydney, NSW, Australia

IMPROVING 

the Management of Cognitive Impairment for Older People



*Please note that this program is subject to change. Please check http://www.changechampions.com.au for updates.

Seminar Aims
• 	To share information about the implementation of initiatives, structures, systems and strategies that have 		
	 improved service delivery and management of cognitive impairment in older people, including sharing the  
	 lessons learnt.

• 	To showcase models of care, models of service delivery, tools and other innovations that have been effective  
	 in improving service delivery and management of older patients with cognitive impairment.

Audience
	

CHANGE CHAMPIONS
Change Champions delivers practical, high quality toolkit seminars that showcase solutions for  
healthcare service delivery challenges.  

Our commitment is to support leadership, innovative thinking, creativity and the sharing  
of great ideas in healthcare delivery.  

Change Champions P/L

PO Box 668

The Junction NSW 2291

Phone: 02 4963 5150     

Fax: 02 4963 6656

Email: changechampions@bigpond.com

Web: www.changechampions.com.au

ABN 	67 093 954 413

• 	Academics

• 	Aged and residential care providers

• 	Allied health professionals

• 	CALD liaison officers 

• 	Care co-ordinators and discharge planners

• 	Clinicians and clinical managers

• 	Community organizations

• 	Consumers/carers

• 	Divisions of General Practice

• 	General practitioners

• 	Health service and hospital executives/heads  
	 of departments/planners

• 	Non government organizations with an 		
	 interest in consumer issues/dementia care

• 	Occupational health and safety professionals 

• 	Policy makers and other representatives  
	 of governments

• 	Quality, risk and patient safety professionals 
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change
champions

© Change Champions P/L 2008

IMPROVING 

the Management of Cognitive Impairment for Older People
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Preliminary Program
Thursday 17 April 2008
8.00-8.55	 Registration 
		  Arrival tea and coffee

Session 1	 Forget Me Not – A new era in dementia service delivery for older people?
8.40-8.45	 Welcoming and Housekeeping 
		  Char Weeks 
		  Managing Director 
		  Change Champions P/L

8.45-9.20	 Opening Address 
		  Prevention of cognitive decline, management of cognitive impairment:  
		  an evidence-based approach 
		  Prof Henry Brodaty	
	 	 Primary Dementia Collaborative Research Centre (Assessment and Better Care Outcomes) 	
	 	 University of New South Wales, NSW

9.20-10.00	 International Perspective 
		  Dementia: rising to the challenge and sharing the learning 
		  Nadine Schofield 
		  National Lead Older People’s Mental Health 
		  Care Services Improvement Partnership, UK

10.00-10.30	 NSW Dementia Action Plan 2007-2009 
		  Director, Primary Health and Community Partnerships  
		  NSW Health

10.30-10.50	 Facilitating Change in Acute Care Practice: Working to Improving  
		  the Hospital Experience for People with Dementia 
		  Dr Pam Nichols  
		  Senior Coordinator Acute Care Program 
		  Alzheimer’s Australia WA Ltd 

		  Nina Graham, Coordinator, WA Dementia Training Study Centre 
		  Centre for Research on Ageing, Curtin University of Technology, WA

10.40-11.00	 Questions to speakers

11.00-11.30	 Morning tea

Session 2	 New Approaches to Service Delivery
11.30-11.50	 Dementia Champions:  Initiating change for Persons with Dementia in the Acute Setting 
		  Moira Miller 
		  PhD Student, Eastern Australia Dementia Training and Study Centre,  
		  University of Wollongong NSW 

		  Loren Devries 
		  Clinical Nurse Specialist, Shellharbour Hospital, NSW

		  Debbie Clark  
		  R/N Clinical Nurse Specialist, Wollongong Hospital, NSW

		  Victoria Traynor, Associate Professor (Rehabilitation, Continuing, and Aged Care) & Director, 	
		  Eastern Australia Dementia Training Study Centre, University of Wollongong, NSW
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11.50-12.10	 Developing a Shared Care Model for Community Dementia Services in  
		  Hunter New England Area Health 
		  Deanna Sue 
		  Clinical Nurse Consultant 
		  Community Dementia Service 
		  Hunter New England Area Health, NSW

12.10-12.30	 “Empowering Carers and Improving Systems” 
		  Experimenting with “HARP” principles to reduce crisis  
		  hospitalisations for clients with Cognitive Impairment 
		  Melissa Kettle 
		  Cognitive Nurse Consultant 
		  Eastern HARP/Box Hill Hospital, VIC

12.30-12.50	 Our Purpose-Built Facility – One Year On…. 
		  Lesley Maskery 
		  Clinical Nurse Specialist 
		  Te Whare Ra Uta, Psychogeriatric Service, 
		  Capital & Coast District Health Board 
		  Kenepuru Community Hospital, New Zealand

		  Betty Hamilton, Team Leader, Te Whare Ra Uta, NZ

		  Dr Crawford Duncan, Consultant Psychogeriatrician, Te Whare Ra Uta, NZ

12.50-13.05	 Questions to speakers

13.05-14.00	 Lunch

Session 3	 Managing Behaviour 
14.00-14.20	 Top of the cliff? 
		  The setting up of a behavioural service for people with BPSD and subsequent  
		  audit examining its effectiveness 
		  Dr Nigel George 
		  Senior Clinical Psychologist  
		  Mental Health Services for Older People  
		  Auckland District Health Board, NZ

14.20-14.40	 The DBMAS WA: Introduction of a New Service Model 
		  Dr Isabelle Valk  
		  Behaviour Consultant 
		  Alzheimer’s Australia WA

14.40-15.00	 Building skills to manage BPSD non-pharmacologically in  
		  Residential Care Facilities  
		  Robyn Attoe  
		  Clinical Nurse Consultant  
		  Aged Persons Mental Health  
		  St Georges Hospital, VIC

15.00-15.15	 Questions to speakers

15.15-15.40	 Afternoon Tea
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Session 4	 Assessment Tools
15.40-16.00	 Reducing the Impact of Everyday Memory Failures: A Memory Group  
		  Intervention for Mild Cognitive Impairment 
		  Glynda Kinsella, Psychological Science, La Trobe University, VIC 
		  Psychological Services, Caulfield General Medical Centre, VIC

		  Elizabeth Mullaly, Psychological Services, Caulfield General Medical Centre, VIC  
		  Cognitive Dementia and Memory Services, Caulfield General Medical Centre VIC

		  Elizabeth Rand  
		  Manager 
		  Cognitive Dementia and Memory Services 
		  Caulfield General Medical Centre, VIC	

		  Ben Ong, Psychological Science, La Trobe University, VIC

		  Carol Burton, Psychological Science, La Trobe University, VIC

		  Elsdon Storey, Cognitive Dementia and Memory Services,  
		  Caulfield General Medical Centre, VIC 
		  Department of Neurosciences, Monash University, VIC

		  Margaret Phillips, Cognitive Dementia and Memory Services,  
		  Bundoora Extended Care Centre, VIC

16.00-16.20	 A Delirium and Dementia Initiative 
		  Jenny Houston  
		  Aged Care Project Manager 
		  Northern Beaches Health Service  
		  Northern Sydney Central Coast Area Health Service, NSW

16.20-16.40	 Integrating cognitive assessment and clinical outcomes into practice	  
		  A/Prof Bernhard Baune, Associate Professor of Psychiatry, Consultant Psychiatrist,  
		  James Cook University Townsville, QLD

		  Kellie Hindom  
		  Clinical Nurse Consultant 
		  Townsville Older Persons Mental Health Service, QLD

		  Tom Ryan, Clinical Nurse Consultant, 
		  Townsville Older Persons Mental Health Service, QLD

		  Katie Lambie Occupational Therapist, Townsville Older Persons Mental Health Service

		  Christine McDougall Team Leader, Townsville Older Persons Mental Health Service, QLD

16.40-16.55	 Questions to speakers

16.55	 Close

19.00 for 19.30	 Seminar Dinner  
		  Amora Hotel Jamison Sydney 
		  Guest Speaker: Jean-Paul Bell 

		  Described as ‘the face that could launch a thousand laughs’, Jean-Paul Bell is the founder and	
		  CEO of The Humour Foundation, a non-profit organisation bringing humour and laughter to 	
		  hospital communities around Australia.
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Friday 18 April 2008

Session 5	 Putting People First
8.50-8.55	 Welcome and housekeeping 
		  Char Weeks 
		  Managing Director 
		  Change Champions P/L

8.55-9.35	 Making Change Happen 
		  Prof June Andrews 
		  Director  
		  The Dementia Services Development Centre 
		  University of Stirling, Scotland, UK	

9.35-10.15	 Palliative care for people with dementia – making it work in RACF’s 
		  Prof Jennifer Abbey 
		  Professor of Nursing (Aged Care), School of Nursing 
		  Queensland University of Technology, QLD  
		  Director of the Dementia Collaborative Research Centre for Consumers,  
		  Carers and Social Research

10.15-10.45	 Advance Health Planning 
		  Dr Wayne Herdy 
		  General Practitioner 
		  Redcliffe Bribie Caboolture Division of General Practice, QLD

10.45-11.00	 Questions to speakers

11.00-11.25	 Morning Tea

Session 6	 Person Centred Care 
11.25-12.05	 Evidence Based Dementia Care: Where and how for practitioners? 
		  A/Prof Victoria Traynor	 	  
		  Associate Professor (Rehabilitation, Continuing, and Aged Care) &  
		  Director, Eastern Australia Dementia Training & Study Centre  
		  School of Nursing, Midwifery & Indigenous Health  
		  Faculty of Health & Behavioural Sciences  
		  University of Wollongong, NSW

12.05-12.25	 RESPECT – implementing a dementia care framework and  
		  philosophy in residential and community care 
		  Marleina Hoschke 
		  Dementia Consultant 
		  Baptist Community Services NSW & ACT

12.25-12.45	 Are we there yet? 
		  Jenni Marshall  
		  Dementia Specialist 
		  RSL Care, QLD

		  Darolyn Harris and Karen Constant, RSL Care, QLD

12.45-13.00	 Questions to speakers

13.00-14.00	 Lunch
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Session 7	 Education and Training for Health Professionals
14.00-14.20	 On Line Dementia Training for Acute Care Staff 
		  Frances Barraclough  
		  Nurse Manager Professional Development  
		  North Coast Area Health Service, NSW

		  Anne Moehead OAM 
		  Nurse Practitioner Psychogeriatrics  
		  North Coast Area Health Service, NSW

14.20-14.40	 Discovering Dementia – Best Practice Dementia Care Education for Residential  
		  Aged Care Workers 
		  Alice Urban 
		  Program Manager 
		  Residential Outreach Support Service 
		  Peninsula Health, VIC

14.40-14.50	 Questions to speakers

14.50-15.05	 Afternoon Tea

Session 8	 Models of Client Focused Care
15.05-15.25	 Staying at home with dementia – how technology and the environment can help 
		  Marleina Hoschke, Dementia Consultant, Baptist Community Services NSW & ACT 
		  Fiona Jarvis 
		  Project Officer 
		  Baptist Community Services NSW & ACT

15.25-15.45	 Discovering Learning Circles 
		  Chris McMahon 
		  General Manger 
		  Eden in Oz, VIC

15.45-16.05	 Nourish and Cherish: providing cognitively and culturally appropriate aged care  
		  Elsy Brammesan 
		  Lifestyle Manager, Western Region	
	 	 Uniting Care, NSW

16.05-16.25               Bridging the Gaps – A Northern Health Approach to Integrating Care for  
		  Older People with Cognitive Impairment 
		  Pauline Donaldson	
	 	 Nurse Consultant – Dementia Consultancy Service	
	 	 Northern Health Service, VIC

16.25-16.40	 Questions to speakers

16.40	 Close 



Registration Form –  
Improving the Management of Cognitive Impairment for Older People 

Delegate No.1 Details Prof/Dr/Mr/Mrs/Ms/Miss:
Surname:	

Given Name:	

Company/Organisation:	

Position:	

Address:	

State: 	 Postcode:	

Country:	

Telephone:	

Facsimile:	

Email:	

Preferred Name for Badge:	

Special Diet:	

Disability Assistance:	

Delegate No.2 Details Prof/Dr/Mr/Mrs/Ms/Miss:
Surname:	

Given Name:	

Company/Organisation:	

Position:	

Address:	

State: 	 Postcode:	

Country:	

Telephone:	

Facsimile:	

Email:	

Preferred Name for Badge:	

Special Diet:	

Disability Assistance:	

Delegate No.3 Details Prof/Dr/Mr/Mrs/Ms/Miss:
Surname:	

Given Name:	

Company/Organisation:	

Position:	

Address:	

State: 	 Postcode:	

Country:	

Telephone:	

Facsimile:	

Email:	

Preferred Name for Badge:	

Special Diet:	

Disability Assistance:	
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SECTION A – TWO DAY REGISTRATIONS FOR 17 AND 18 MARCH 2008
1.	Register for 2 full days – 6&7 March 2008

1.	 Register for 2 full days – 17-18 April 2008

	 Early Bird: 2 days before 3 April 2008 – 	 $575.00 (inc GST) per person	 $

	 Standard: 2 days after 3 April 2008 – 	 $675.00 (inc GST) per person	 $

2.	 Group Discount – Register 6 delegates for 2 days (17 & 18 April 2008)  
	 and receive 20% off the registration fee (all delegates must be registered  
	 at the same time)

	 Register 6 delegates at the one time before 3 April 2008 and receive 20% off the registration fee     

			   $2760.00 (inc GST)     	 $

3. 	Seminar package – two day registration + dinner +audio CD

	 Early bird only: 2 days before 3 April 2008 + dinner + audio CD before 3 April 2008    

			   $700.00 (inc GST) per person   	 $                                                                           

SECTION B – ONE DAY REGISTRATIONS FOR EITHER 17 OR 18 APRIL 2008

Register for one day only – either 17 or 18 April 2008

Early Bird: 1 day only before 3 April 2008 – 	 $330.00 (inc GST) per person 	 $

Standard: 1 day only after 3 April 2008 – 	 $350.00 (inc GST) per person	 $                                                   

I will be attending on

Thursday 17 April 2008          Friday 18 April 2008

SECTION C – AUDIO CD

Purchase audio CD  
Conference on CD including audio & PowerPoint presentations – $66.00 (inc GST) 	 $

SECTION D SEMINAR DINNER

Seminar dinner at Amora Hotel Jamison Sydney includes 3 courses and beverages

Celebrity Speaker: Jean-Paul Bell                             	 $105.00 (inc GST) per person

Additional dinner tickets                                    	 ______ x @ $105.00 (inc GST)

	

                                                                                	   		   TOTAL PAYABLE 	 $

	 Please tick this box if you do not agree to the inclusion of your name, position title, organisation, state and 		
	 email address on the delegate list.	



Payment Methods
Change Champions P/L 
ABN: 67 093 954 413

1.	Credit Card

Cardholders Name (PLEASE PRINT)

MasterCard           Visa ONLY

Card No.

Expiry Date: _ _ / _ _		  Amount to be charged $

Cardholder’s Signature: 

Date: _ _ / _ _ /_ _

2.	Pay by Cheque/money order 
Please make cheques/money orders for your registration fees  
only payable to Change Champions P/L

3. Request for an invoice 
Name of person responsible for payment of invoice:

Email address:

Contact phone number:

4. EFTPOS 
Account name: Change Champions P/L 
Bank: Westpac 
BSB: 033058 
Account number: 198 743 
Ref no: Cognitive Impairment (Your surname)

REGISTER ON LINE AT WWW.CHANGECHAMPIONS.COM.AU OR FAX/MAIL YOUR 
REGISTRATION FORM AND PAYMENT TO:

	 MAIL 
	 Change Champions P/L 		   
	 PO Box 668, The Junction NSW 2291

	 FAX 
	 From Australia 02-4963 6656 
	 From overseas + 61 2 4963 6656

Your registration will be confirmed by email.

5. Delegate Cancellation Policy
A 50% refund will be offered for cancellations received before 17 March 2008. 
No refunds will be given after this date. However, you may nominate an alternative delegate to 
attend in your place.

I have read and understand the delegate cancellation policy.

_______________________signed     __ / __/ __ date.

                                                                                    	

PH: 
02-4963 5150 
From overseas: +61 2 4963 5150

EMAIL:	  
changechampions@bigpond.com



Amora Hotel Jamison Sydney 
11 Jamison St  
Sydney NSW 2000

Accommodation at the Venue 
Deluxe King/Twin           Room only                                        	 $230 per night 
Deluxe King/Twin           Room and breakfast for one person    	 $250 per night

Accommodation Booking at Amora Jamison 
Phone Reservations directly  on +61 2 9696 2617

Quote Reference:  CC1604 to book at  the special rate

Guests will pay their own account on departure. Rooms must be guaranteed with credit card details 
in order  to be held for late arrival

                                                                                    	

Venue Location


