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Chomping Into Reform:
Improving the Delivery of Oral and Dental Health

3-4 June 2010

Royal Automobile Club of Victoria
501 Bourke St, Melbourne, VIC Australia

Seminar Aims:

Improving access to and managing demand for public oral and dental care
Integrating oral and dental care into general healthcare and well being
Improving preventive oral and dental care programs
Showcase innovations programs and projects with demonstrated
outcomes that have:
e Impacted waiting times for oral and dental care
e Improved quality, safety and efficiency of service delivery with a
particular focus on service integration and coordination of care
e Focused on preventive programs
o Addressed workforce challenges including recruitment, retention,
education and training

For more information:

Change Champions P/L

PO Box 668

The Junction NSW 2291

Australia

Phone: +61 2 9692 0533

Fax: +61 2 9518 6898

Email: info@changechampions.com.au

Web: http://www.changechampions.com.au X
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PROGRAM

Thursday 3 June, 2010

Session 1 Dental and Oral Health Reform: What really can be achieved?

8.40-8.50 Welcome and Housekeeping

Opening Address

Why Reform!

Dr Martin Dooland

Executive Director

Statewide Services, Central Northern Adelaide Health Service
Incorporating SA Dental Service

9.35-10.15 International Perspective
Learning, and practical tips from the UK’s naft
transform Access to Dentistry
Dr Mike Warburton

National Director for Dental and GP Access
Department of Health, England, UK

10.15-10.45 Toward a Universal Dental Insurance Scheme: The NSW Experience of the
Medicare Chronic Disease and Teen Dental Schemes
Dr Clive Wright
Chief Dental Officer
Centre for Oral Health Strategy, NSW Health
10.45-11.00 Questions to Speakers

11.00-11.25 Morning Tea
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PROGRAM

Thursday 3 June, 2010

Session 2 Improving Access to Dental and Oral Services

11.25-11.45 Beyond Silos: Integrating oral health into general health
Christine Morris
Director, Health Promotion
SA Dental Service

11.45-12.05 Was | still on the waiting list?' A study about people waiting for
public dental care
Dr Nicola Bruce
Senior Project Officer
Health Issues Centre, VIC

Dr Charin Naksook
Ex-Senior Project Officer
Health Issues Centre, VIC

12.05-12.25 Innovative model of dental surgery increases access for
Indigenous kids in the NT
Julie Hornibrook
Program Manager, Closing the Gap Child Oral Health
Department of Health and Families, NT

12.25-12.45 Pension Level Supported Residential Services Oral Health Initiative
Denise Harisiou
General Manager, Clinical and Service Quality
Knox Community Health Service, VIC

12.45-13.00 Questions to Speakers

13.00-13.45 Lunch
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PROGRAM

Thursday 3 June, 2010

Session 3 Models of Care

13.45-14.05 Aboriginal-specific Oral Health Program in Coober Pedy
South Australia
Dr Michael Bradley

Principal Dentist, Statewide Dental Service Division
SA Dental Service, Statewide Services
Central Northern Adelaide Health Service, SA

14.05-14.25 Computer-assisted triaging of public dental emergencies in
South Australia
Dr Geoff Franklin, General Manager, Statewide Dental Services
SA Dental Service

Dr Andrew Chartier
General Manager, Statewide Services
SA Dental Service

14.25-14.45 Developing oral health teams in rural residential aged care services
Rachel Tham, Research Fellow
Monash University School of Rural Health, VIC

Theresa Brook

Dental Therapist

Hepburn Health Service, VIC
14.45-15.05 Better Oral Health in Residential Care

Adrienne Lewis

Project Manager

South Australian Dental Service

15.05-15.15 Questions to Speakers

15.15-15.40 Afternoon Tea
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PROGRAM

Thursday 3 June, 2010

Session 3A Workforce Challenges and Education and Training

13.45-14.05 Overcoming recruitment challenges in a small remote New South Wales town:
The Walgett Aboriginal Medical Service story
Sandra Meihubers
Dental Advisor
Walgett Aboriginal Medical Service, NSW

14.05-14.25 Factors associated with the recruitment and retention of dentists in the public
sector

Dr Matthew Hopcraft, Senior Lecturer (Population Oral Health)
Melbourne Dental School, The University of Melbourne, VIC

Dr Elizabeth Milford
Manager, Clinical Placements
Dental Health Services, VIC

14.25-14.45 Access to dental care in residential aged care facilities
Dr Matthew Hopcraft
Senior Lecturer
Melbourne Dental School
The University of Melbourne, VIC

MV Morgan and JG Satur
Cooperative Research Centre for Oral Health Sciences
School of Dental Sciences, The University of Melbourne, VIC

14.45-15.05 The Oral Health Graduate Program, Dental Health Services Victoria
Dr Elizabeth Milford
Manager, Clinical Placements
Dental Health Services, VIC
Dr Hanny Calache
Director, Clinical Leadership, Education and Training
Dental Health Services, VIC

15.05-15.15 Questions to Speakers

15.15-15.40 Afternoon Tea
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PROGRAM

Thursday 3 June, 2010

Session 4 Population Health and Prevention Programs

15.40-16.00 Investing Upstream: Water Fluoridation Successes in
New South Wales
Dr Shanti Sivaneswaran
Principal Advisor
Center for Oral Health Strategy
NSW Health

16.00-16.20 Spreading the Net: Integrating preventative oral health care
messages in a comprehensive chronic disease management program
Cathy Canny
Better Health Team Leader
Whitehorse Community Health Service, VIC

Maureen Joel
Team Leader Oral Health Clinical Support
Whitehorse Community Health Service, VIC

Cherie Borwick, Team Leader, Oral Health,
Whitehorse Community Health Service, VIC

16.20-16.40 Early Childhood Oral Health (ECOH) Program, NSW
Claire Phelan
Senior Policy Analyst
Centre for Oral Health Strategy, NSW

16.40-16.55 Questions to Speakers

16.55 Close
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PROGRAM

Thursday 3 June, 2010

Session 4A Community Based Models of Care

15.40-16.00 Oral Health From The Margins: ISCHS Special Needs Dental Program
Maureen Williams
Program Manager
ISCHS, VIC

Sue White
General Manager
ISCHS, VIC

16.00-16.20 The “Saturday morning clinic’ at Plenty Vall e
Improving Indigenous access to dental and other health services
Maarten Post
Senior Manager, Population Health & Research
Plenty Valley Community Health, VIC

16.20-16.40 Lift the lip a simple screening tool to identify tooth decay in preschool children
Christine Morris
Director, Health Promotion
SA Dental Service

Kerry Clifford and Rachael Thomas
SA Dental Service

16.40-16.55 Questions to Speakers

16.55 Close
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PROGRAM

Friday 4 June, 2010

Session 5 Prevention, Population Health: A Public Health Challenge

8.40-9.20 Opening Address
Putting our money where our mouth is—prevention and
optimal outcomes
Felix Pintado
Chief Executive
Dental Health Services Victoria

9.20-9.50 Providing an effective team
Prof Mike Morgan
Colgate Chair of Population Oral Health, Melbourne Dental School
The University of Melbourne, VIC
Principal Oral Health Advisor
Dental Health Services Victoria

9.50-10.20 Public Health Insurance Schemes for Dental Care in Europe
Prof Christian Gericke
Chair in Public Health Policy
Director, Centre for Health Services Research
The University of Adelaide, SA

10.20-10.40 Service Integrationat KCHS-a communi ty service’'s journey t
Oral health and general health working closer together
Veronique Roussy
Project Officer
Knox Community Health Service, VIC

10.40-10.55 Questions to Speakers

10.55-11.20 Morning Tea
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PROGRAM

Friday 4 June, 2010

Session 6 Australian Healthcare and Hospitals Association Think Tank

11.20-13.00 Presentations with robust interactive discussion of the issues
Play a part in defining the future strategy for addressing this important health issue
The AHHA has been working closely with its oral and dental health policy group since
2007 to develop and respond to national programs. Over the past year, this has
involved recommendations from the National Health and Hospitals Reform Commission
to implement universal coverage for oral health care in the form of Denticare. Other
proponents have sought the inclusion of oral health in Medicare. Both options are
expensive, but this does not eliminate the need to openly discuss ways forward and
other alternatives.

The Policy Think Tank will begin with short presentations from some of our keynote
speakers around central elements of proposed policy, with the option for brief
responses from other participants. The benefit of the think tank approach allows for
separate working group sessions following the presentations to discuss and refine the
priorities, and elucidate a forward plan.

These discussions will take place in the context of broader health reforms and the
Federal Election. The seminar presentations from day one will posit the Policy Think
Tank session in a practical setting, and help all participants to understand how to better
translate policy into practice.

13.00-14.00 Lunch
14.00-16.00 Australian Healthcare and Hospitals Association Think Tank
16.00 Close
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Chomping Into Reform: Improving the Delivery of Oral and Dental Health
3-4 June 2010
Venue: RACV City Club, 501 Bourke St Melbourne

Registration Form

Delegate No.1 Details Prof/Dr/Mr/Mrs/Ms/Miss:
Surname:

Given Name:

Company/Organisation:

Position:

Address:

State: Postcode:

Country:

Telephone:

Facsimile:

Email:

Preferred Name for Badge:

Special Diet:

Disability Assistance:

Do you agree to have your name and details on the seminar delegate list? Yes / No

Delegate No.2 Details Prof/Dr/Mr/Mrs/Ms/Miss:
Surname:

Given Name:

Company/Organisation:

Position:

Address:

State: Postcode:

Country:

Telephone:

Facsimile:

Email:

Preferred Name for Badge:

Special Diet:

Disability Assistance:

Do you agree to have your name and details on the seminar delegate list? Yes / No

Delegate No.3 Details Prof/Dr/Mr/Mrs/Ms/Miss:
Surname:

Given Name:

Company/Organisation:

Position:

Address:

State: Postcode:

Country:

Telephone:

Facsimile:

Email:

Preferred Name for Badge:

Special Diet:

Disability Assistance:

Do you agree to have your name and details on the seminar delegate list? Yes / No




SECTHON & - TWD DAY EEGISTEATIDNRE FOR FOR 3-4 luna 2010

PAY O INYOBCE Regisber for 2 Tull days - 3-£ Junas 2010

Esarly Birel: 7 days botore 19 May 2010 §505 00 inc G5T) par parsan
Starclard: 7 doys aftor 19 May 2010 $575 00 inc G5T) par person
OR

DISCUINTS IF ¥OU BEOOK GHLINE AMID FAY WITH A CREDT CARD ON LIKE
il e, o e D O S A

TWO DAY Shalers 1% My 2010 $575 00 (inc CET) pod person
TWO OAYS afver 19 May 2010 $E535 00 finc S5T) pad person

SECTION B - OME DAY REGISTRATIONS FOR EITHER 3 OR 4 Juna 2040
PAY DN INVOICE - Registor for ons day, sihar 3 or 4 luns

Flegisler for e deiy oy - Thirsday 3 Jure 2010

Early Birel: | day only baloss 19 May 2010 $320 00 inc G5T) par parson
Standant: 1 day only afor 19 kay 2010 $355 00 inc G5T) par person

Fisgialar for o day only - Friday 4 Jurs 22010

Early Birel: | day anly baloss 19 May 2010 §320 00 inc G5T) per parson
Standant: 1 day only alor 19 kay 2010 $355 00 inc G5T) per person

R

DECDARHTS IF Y'OU BOOE OMLIME AND PAY 'WITH A CREDIT CARD OM LINE
al W ChanRTham pOns. COem. 2

Fisgialar for o day only - Thirsdesy 3 Juna 200

Early Bird: | day only boloss 19 May 2010 §300.00 Jnc 5T) per person
Btaredard: 1 day only afer 19 May 2010 §320.00 Jnc ETH per person
Fisgiler 1o o day orly - Fridey € Jumns 2000

Eairfly Bird: | day only boloss 19 May 2010 §300.00 {inc 5T) per person
Siaredarl: 1 day only afer 19 May 2010 £320.00 {inc G5T) par person

SECTION € - CERTIFICATE OF ATTEMDAMCE
Priniad, signed and availabio for you 30 pick up 2t the saminar $10.00 nc G5T)

TOTAL PAYAELE



Payment Methods
Change Champions P/L  ABN 67 093 954 413

1. PREFERRED Register Online at http://www.changechampions.com.au
Simply visit he website, scroll down the home page to tFh

When you register on line, you can select your preferred payment option of:

Generate an invoice that will be instantly emailed to the nominated responsible person
Pay by EFT or cheque
Pay online with a credit card

OR Fax or mail the registration form and

2, Pay on your Credit Card
Cardholders Name (PLEASE PRINT)

| MasterCard [ | Visa ONLY

caano. ) L LI L) UL U oot

Expiry Date: _ _/ Amount to be charged: $

Cardholder's Signature:

Date: [/ __/

3. Pay by cheque/money order
Please make cheques/money orders for your registration fees only payable to Change Champions P/L

4, EFTPOS

Account name: Change Champions P/L
Bank: Westpac

BSB: 033 058

Account No: 198 743

Ref No: Climate Change (Your surname)

5. Request an invoice

Name and position title of person responsible for the payment of the invoice:

Email address: Ph:

All invoices must be paid prior to the seminar.

MAIL: Change Champions P/L FAX: 02-9518 6898
PO Box 668 From overseas: +61 2 9518 6898

The Junction NSW 2291 PH: 02-9692 0533
From overseas: +61 2 9692 0533

EMAIL: info@changechampions.com.au
Your registration will be confirmed by email.

* CONDITIONS APPLY
You must pay on a credit card at the time you register if claiming a discount for online registration and payment.

Delegate Cancellation Policy
A 50% refund will be offered for cancellations received before 3 May 2010.

As we are contracted for a specific number of delegates, no refunds will be given after this date. However, an

alternative delegate name may be submitted. Sorry, there are no refunds on drinks/canape bookings. so please

dondét ask. Applications f or c¢ anc ehlyadteptedrimwriting by emailbbs t i t ut
changechampions@bigpond.com. The cancellation policy also appears at http://www.changechampions.com.au on

the home page under terms and conditions.

| have read and understand the conditions and delegate cancellation policy.

signed _ / / date



mailto:changechampions@bigpond.com
http://www.changechampions.com.au/

UPCOMING SEMINARS

Here is a list of future seminars, you or someone you know may be interested in. For more information,
please take a look at the Change Champions website http://www.changechampions.com.au or
call us on +61 2 9692 0533

Climate Change, Healthcare & Carbon Footprints
5-6 August 2010
Sydney, NSW
Registrations Opening Soon

2" Improving the Delivery of Emergency Care
(in partnership with Queensland Health)
26-27 August 2010
Gold Coast, QLD
CALL FOR ABSTRACTS OPEN

In the Spotlight: Patient Centred Care
2-3 September 2010
Brisbane, QLD
CALL FOR ABSTRACTS OPEN

Balancing Emergency and Elective Surgery
9-10 September 2010
Melbourne VIC
CALL FOR ABSTRACTS OPEN

Handy Hints for the Novice Conference Presenter
14 October 2010 (Newcastle, NSW)
19 October 2010 (Sydney, NSW)

10 November 2010 (Adelaide, SA)

17 November 2010 (Melbourne, VIC)

7 December 2010 (Parramatta, NSW)

10 December 2010 (Brisbane, QLD)

Registrations open

Diagnosis for Change. What is the readiness for change?
20-21 October 2010
Sydney, NSW
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UPCOMING SEMINARS

Leading Successful Change
21-22 October 2010
Sydney, NSW

Transformation: the ultimate change challenge
22-23 October 2010
Sydney, NSW

Best Care, Best Place: Designing and Improving Patient Flow
11-12 November 2010
Adelaide, SA

Supporting the Healthcare Workforce — Innovations in OH&S
18-19 November 2010
Melbourne, VIC

Medication Safety in Residential Aged Care
1-2 March 2011
Adelaide, SA

Mental Health and Medication Safety
3-4 March 2011
Adelaide, SA
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